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There are three kinds of testimonials: 


1. Those that are volunteered. (A-1) 

2. Those that are written on request. (Fair) 

3. Those that are bought for advertising pur- 
poses. (X) 











The following letter belongs in the first class. It was 
written to an Assistant Manager of a Travelers Branch 
Office by a married man, 31 years of age, located in a city 
of 30,000 in the southwest. 


“T thought possibly you would be interested in a 
slant on the Training Course for agents at Hartford, 
from one who has just had the privilege of attending its 
constructive classes. 

“In the first place, going into the Home Office and 
meeting our ‘so-called’ chiefs and executives and finding 
them so considerate and interested in our well-being 
gave us, as prospective agents, a feeling that we were 
not working for a ‘soulless corporation’ but an alert and 
intelligent group of ‘Good Samaritans’ as each one was 
willing to drop whatever they were doing to make us 
feel at home. 

**A fellow did not have to be so bright to see why these 
capable and able men were in their respective offices. 

“Even the massive buildings that house the Home 
Office give a feeling of dignity and permanence. One at 
once senses the unquestionable security of the Travelers 
group. 

“As for the instructors and the school itself: The 

instruction was in the most capable hands; each lecture 
was a masterpiece in clearness and conciseness. 
The lectures were so interesting that it made a 
student want to read his next assignment and 
find out more about this fascinating subject 
insurance. 

“For a young man only starting out in life, 
the course would be invaluable. It would teach 
him to have a plan, to organize his work, and 
to follow through as outlined. It is worth while 
for anyone planning a sales career, even if he 
were not contemplating insurance selling. 

“I have had no experience in insurance work, 
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“AN INDISPENSABLE COURSE FOR THE BEGINNER” 


Sy 








but I feel certain that we have obtained in a short 
month’s time knowledge many less fortunate salesmen 
would have to acquire in three to four years’ actual 
soliciting and then the information acquired would not 
be so orderly or well arranged in his mind. 

“The above applies only to the mechanics of insur- 
ance. I know from a selling standpoint that nothing 
actually takes the place of soliciting. 

“TI only wish I had been so fortunate as to get an 
appointment to this outstanding sales school when I 
finished college. I would not have wasted so much 
valuable time working for the other fellow. 

“Tt seems to me to be an indispensable course for not 
only the beginner but also for some of the old-timers 
who find themselves in a rut or in need of rejuvenation. 
The ideas presented to us were clever and most interest- 
ing. I honestly believe it would not be possible to come 
into daily contact with such men as our instructors 
without acquiring some things which would be valuable 
to us in later life, even though you went up there for a 
good time. Incidentally, one can have a good time if 
that is what he is up there for. 

“The contacts you make with your instructors and 
fellow students are worth the ‘price of admission’ alone. 
I know that I have made some life-long friends while at 
Hartford. These young men are the cream of the crop 
in any community they represent. 

“The trip cost less than I expected. I went by bus 
and my room at the Garde was quite reasonable, so that 
my whole trip cost only $150.00 and that included 
everything. 

“Considering all The Travelers has to offer, including 
the unexcelled training course, I cannot see why the 
Company is not flooded with agency applicants; the 

only reason I see for any lack of interest shown 
by the public is that they are not familiar with 
what The Travelers offers an agent.” 


The Travelers “school” will soon celebrate its 
thirty-fifth anniversary. The instructors have 
thousands of selling as well as teaching hours to 
their credit. 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
Hartford, Connecticut 
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CONFIDENCE 


Buying Fire Insurance or any of its Allied Lines 
implies a high degree of confidence on the 


part of the policyholder in his agent. 


In turn the agent must have a firm belief in the 
strength and loss paying ability of the com- 


panies he represents. 


The confidence is not misplaced when the protection 


is entrusted to The Home of New York. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 
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@ New Guinea (just north of Australia 
and part of the one-time “Cannibal 
Islands” groups) is one of the really 
wild frontiers of the world which has 
been only partly explored. 


To penetrate further into this island 
territory the American Museum of 
Natural History recently sent out a 
scientific expedition, headed by Mr. 
Richard Archbold. Insurance on the 
plane pictured above, which was an 
important part of the expedition’s 
equipment, was arranged by Mr. Page 
Hufty of Washington, D. C., under a 


policy written in New York through 
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the Aero Insurance Underwriters 
in the Royal-Liverpool Groups. The 
plane, while moored, was wrecked by 
a violent windstorm and the “Royal” 
paid a claim of $57,000. 


With their world-wide connections for 
the prompt and efficient handling of 
claims, Royal-Liverpool Companies 
can guarantee to representatives and 
insureds full consideration of usual or 
unusual risks, whether lecated at 
home or abroad. 


This is No. 3 of the series, “’*Round the World 
with the Royal - Liverpool Groups.” No. 4 
finds the Groups insuring Nippon temples. 





f Mr. Richara 
Times Wide World. 
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ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM 


AMERICAN & FOREIGN INSURANCE COMPANY ° 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, °¢ 
THE NEWARK FIRE INSURANCE COMPANY ° 


FEDERAL UNION INSURANCE COMPANY . 


THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. °¢ 
ROYAL INSURANCE COMPANY, LTD . 


STREET, NEW YORK, N. Y. 


BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
QUEEN INSURANCE COMPANY OF AMERICA 


STAR INSURANCE COMPANY OF AMERICA 
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Broker of Record 
Letter an Issue 
in Massachusetts 





State Convention in Wor- 


cester Denounced the Plan | 


as Unjust to Agents 





By RALPH E. RICHMAN 


BOSTON.—The practice of issuing 
broker of record letters as now handled 
by the New England Insurance Ex- 
change is under criticism by 
Massachusetts agents. At the meeting 
of the state association in Worcester 
this was the Massachusetts subject 
which aroused free and genuine discus- 
sion. 

About a year ago President C. C. 
Parker of the association, acting for it, 
wrote to Manager Ralph Sweetland of 
the exchange protesting against the 
broker of record letter issuance. Speak- 
ing at the convention last week, Mr. 
Parker said the agents had taken this 
step because they believed that the ob- 
taining of the signature of the assured 
to an. application requesting appoint- 
ment of a broker of record was not the 
result of a clear explanation of all that 
it meant to the assured himself. 


Claims Assured Does Not Understand 


Seldom, Mr. Parker said, does the as- 
sured understand that appointment of 
the broker of record automatically bars 
agents, at the time on the risk, from 
access to the rating information neces- 
sary to service it. Also, he said, the 
system made it possible for company 
oficers to obtain inspection reports not 
available to the agent. On the basis of 
these reports, it was possible for com- 
pany representatives to enter a plant 
armed with information which might be 
used in seeking appointment as broke- 
of record. The agents especially criti- 
cized the system as preventing the pur- 
chaser of insurance from. getting the 
service to which he was entitled from 
the agent who had received his money, 
if a broker of record letter kept that 
agent from access to the rating records. 


Ralph Sweetland’s Comment 


The New England Insurance Ex- 
change has refused to discontinue issu- 
ing such letters and notified the state 
association of this decision atout a year 
ago. Manager Sweetland said he be- 
lieved all eastern jurisdictions issued 
these letters. The letters are based on 
the principle that the property owner 
has the right to dcal with whom he 
pleases, as he pleases. Moreover, he 
said, ‘it would be impracticable for the 
exchange to deal with many agents on 
rating problems affecting the same risk. 
It would be unfair for the bureau to 
discuss the rating problem of a risk 
with one agent on the risk when other 
agents on the same risk were not pres- 
éat.at the. conference. Thus practical 
considerations rade it almost imperative 

(CONTINUED ON PAGE 30) 
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Extended Coverage Policy 





Uniform Contract Is Now Being Approved by the Various 
Jurisdictional Bodies—Some of the Chief Features and Pro- 


The nationwide uniform supplemen- 
| tal contract, officially called the “ex- 
tended coverage endorsement,’ has 
| been approved by the majority of gav- 
| erning bodies, including the Eastern Un- 
derwriters Association, and is expected 
to be in actual use in the near future. 
It has been in preparation ever since 
last May, when a special meeting of 
representatives from all jurisdictions 
was called in Chicago at the suggestion 


of Paul L. Haid, president Insurance 
Executives Asscciation, to work out a 
uniform form which would meet the 


general objections to a variety of sup- 


| plemental contracts in the country. F. 
| A. Gantert, president Fidelity & Guar- 


anty Fire, headed this body. The mat- 
ter was turned over to a special sub- 
committee, which has been at work on 
the new form all summer. 

The full text of the proposed form is 
shawn on another page. A _ uniform 
malicious damage rider, for use with 
this contract, is also shown in full. 


Smoke Damage Included 


The most important questions which 
observers have been asking ever since 
the committee went into session are an- 
swered in the new form as follows: 

1. Smoke damage is included. This 
is an obvious concession on the part of 
eastern representatives, who have con- 
sistently maintained that this coverage 
shauld take an additional premium, on 
the ground that the hazard is not uniform 
for different risks. Previously, smoke 
damage had been included in all supple- 
mental contracts except the one in 
E. U. A. territory. Protection is re- 
stricted to smoke caused by a sudden, 
unusual and faulty operation of station- 
ary steam, hot water or hot air plants, 
pertaining solely to the service of the 
building and contained in or on the 
premises owned or occupied by the as- 
sured. Smoke from stoves, fireplaces or 
industrial apparatus is specificaily ex- 
cluded. 


Scope of Riot Coverage 


2. The riot coverage specifically in- 
cludes “riot attending a strike,” and the 
provisions applicable to this coverage 
recite that the contract shall cover loss 
or damage by acts of striking employes 
of the owner or tenant of the described 
property while occupied. by the striking 
employes. Under this new form, accord- 
ingly, damage done by sit-down strik- 
ers is specifically covered, whether the 
acts of the strikers constitute a “riot” or 
not.. Damage done by other strikers,’ 
however, is not covered unless their acts 
constitute a “riot” legally. The contract 
excludes consequential damage caused 
by change in temperature or interrup- 
tion of operations due to a riat, strike 
or occupancy of the plant by strikers, 
even though the policy may be written 
to include consequential damage as to 
‘ather perils. , 

The term “insurrection -and civil com- 





motion,” which was previously in most 


visions of the Coverage Given 


By JAMES C. O’CONNOR 


of the supplemental contracts has been 
removed from the riot coverage. Pillage 
and loating attending a riot are specific- 
ally covered. 

_3. The new form specifically pro- 
vides that it does not increase the 
amount or amounts of insurance pro- 
vided in the policy to which it is at- 
tached. Similar pravisions have been in 
the eastern and southeastern forms, but 
not in all of the other forms. While 
the companies had always intended this, 
there had been considerable doubt as 
to the legal effect of other forms, par- 
ticularly the early middle western edi- 
tions. 


No Provision for Reinstatement 


4. There is no provision regarding 
reinstatement. This will probably be 
covered in the rule book. With no di- 
rect provisian for reinstatement in the 
form and with the contract so worded 
as to be an obvious extension of the fire 
insurance policy, reinstatement pre- 
miums will undoubtedly be based upon 
the premium for the combined fire and 
supplemental coverage. Of the previous 
contracts, only the form published by 
the Chicago Board for use in Cook 
county, Ill., contained a specific provi- 
sion to this effect. In other jurisdictions, 
either by provision in the supplemental 
contract, or by the rules of practice, the 
reinstatement premium was based upor 
the fire premium in case of a fire loss 
and the supplemental premium in casz 
of a loss from one of the hazards cav- 
ered by the supplemental contract. 

5. The term “vehicles” has been sub- 
stituted for “motor vehicles” or “self-pro- 
pelled vehicles.” This coverage is de- 
fned as meaning vehicles running on 
land or tracks. During the Ohio valley 
flood of last spring, a number of claims 
were made under the old supplemental 
contract for damage done by water craft 
colliding with flooded buildings or for 
windaws broken by the back wash from 
propellers of motor boats. Under the 
new contract such damage will be spe- 
cifically not covered. 


Explosion Coverage 


6. No change has been made in the 
provisian in the explosion coverage ex- 
cluding explosion originating within 
steam boilers,. pipes, fly wheels, engines 
and machinery connected therewith and 
operated thereby. There had been sen- 
timent in favor of revising this to ex- 

(CONTINUED ON PAGE 15) 











Kansas Agents’ Meeting 
Covered in Special Report 





The annual meeting of the Kan- 
sas Association of Insurance 
Agents in Topeka, reported by W. 
Scanlon, is covered in detail on 
Pages 18-23 of this issue. 














Agency Contract 
Is Rejected by 
the Ohio Body 


Local Agents Association 
Sees Flaws in Form Sent 





for Signature 





COLUMBUS, O—At the annua! 
convention of the Ohio Association of 
Insurance Agents held in Toledo, the 
question of the contracts being offered 
agents for signature by various compa- 
nies, was considered by the trustees at 
great length and announcement was 
made that a statement would be issued 
on the subject as soon as the delibera- 
tions could be completed. Pending the 
issuance of the statement, agents were 
caunselled to do nothing with respect 
to these contracts. 

A statement has been now officially 
issued and each member of the associa- 
tion is urged to give it careful study: 


Say Contracts Are Not Satisfactory 


“The Ohio Association of Insurance 
Agents, having made through the board 
of trustees study of the contracts of- 
fered by the companies for signature by 
the agents, together with the so-called 
interpretative agreements effected be- 
tween the National Association of Insur- 
ance Agents and the Insurance Execu- 
tives Association and the National 
3oard, has reached, the following con- 
clusions with respect to this matter: 

“1. That the contracts offered by the 
companies are unsatisfactory, in that 
they jeopardize the legally established 
ownership by the agent of expirations 
and may deny him other rights and 
benefits which he now enjoys under 
agreement and by custom. 

“2. That the agreements entered into 
between the National Association of In- 
surance Agents and the companies, as 
the result of which the National asso- 
ciation has advised that agents may sign 
the contracts, do not in themselves af- 
ford full legal protection to the agents. 


Association Agreements 


“We point out that any of the con- 
tracts which may be signed are con- 
trolling only as between an. individual 
agent and an individual company, and 
that general or specific understandings 
or agreements between associations of 
companies and associations of agents 
can have but doubtful legal effect so far 
as such specific contracts are concerned. 
Therefore, we believe that there is 
doubtful legal protection in the agree- 
ments referred to in the open letter of 
Secretary-Counsel Bennett sent to the 
membership of the National association. 

“3. That the contracts should be re- 
drafted to protect the ownership of ex- 
piratians, the postage allowance and any 
other rights and benefits which exist in 
the present agency-company relationship 
throughout the state. 

“4. We. are. neither concerned nor 
alarmed by the argument advanced. to 
the effect that the. contracts. which the 

(CONTINUED ON PAGE 13) 
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Discrimination in Writing 


Fur Coverage Is Ended 





Commissioner Mortensen Issues 
Ruling Regarding Furriers’ 
Handling of Insurance 





The discriminatory practice of some 
Wisconsin furriers in issuing personal 
fur floater coverage to customers under 
the dealer’s master policy at a cost to 
the assured less than on similar coverage 
which the agents can provide, and also 
in taking what amounts to an insurance 
commission that is variable depending 
on what the dealer charges customers, 
was prohibited in a ruling by Commis- 
sioner Mortensen of Wisconsin. He holds 
that under the dealer’s master policy cov- 
erage can be given on customer’s furs 
only while they are in the custody or 
control of the furrier, and that they 
shall not be endorsed to permit personal 
coverage elsewhere as has been the cus- 
tom. 

This is an old practice that existed in 
many states for a long time but has been 
fairly well eliminated by the Inland Ma- 
rine Underwriters Association regula- 
tions, the uniform marine definitions and 
interpretations, and rulings of state de- 
partments. 

The fur coverage is sold to the fur 
dealers at 50 cents per $100. In years 
past they would resell it to customers 
at $1 to $2. The difference was pocketed 
by the furriers and was a large item in 
their income. The minimum premium 
imposed on agents is $5 and the rate 
about 1 percent. 

“Tt would seem that the fur business 
of insurance companies is getting into 
the hands of wholesalers who are not 
licensed to sell insurance,” Mr. Morten- 
sen stated. His ruling is: 

“No fur dealer in Wisconsin shall be 
granted any compensation whatever for 
the insurance premiums collected by him 
unless he shall hold a license under sec- 
tion 209.04. There shall be no discrimi- 
nation in rates or minimum premium on 
fur floater policies as between the agents 
and the dealers, and rates shall be filed 
with this department by the actuarial bu- 
reau of which the insurer shall be a 
member. 


Stipulations in Ruling 


“No dealers’ or furriers’ policies shall 
be endorsed to permit personal coverage 
of customers while the goods are not in 
the custody or control of the furrier. All 
certificates issued against inland marine 
policies covering furs shall show the 
amount of liability, the rate and the en- 
tire amount collected of the assured, and 
shall be sent through for audit. Insur- 
ers applying for licenses for dealers will 
be requested to state the length of time 
they have been acting as agent without 
a license.” 

The commissioner's ruling was bulle- 
tined to member companies by the Fire 
Insurance Rating Bureau, Milwaukee. of 
which G. E. Nichols is manager. Fur- 
riers’ customers must clear through this 
bureau, but personal fur floaters do not. 
Wisconsin requires use of a furriers cus- 
tomers’ form similar to that required in 
Illinois and many other states, calling 
for countersigning by a resident agent. 

The basic furriers’ customers policy 
covers in custodv or control of the fur- 
rier or dealer. The nature of his busi- 
ness requires broad coverage, including 
transportation perils. It has been the 
practice of marine companies to extend 
this basic form if desired bv the dealer 
or furrier, adding an endorsement cover- 
ing property of customers “during trans- 
portation or otherwise.” under the cus- 
tomer’s certificate. This has provided 
eight months coverage for the customer 
on his furs when they were being used 
and not in custody or control of the 
dealer. It can be given only in connec- 
tion with the fur storace agreement. 
Spch coverage is prohihited in Ohio, 
marine men sav, but so far as is known 
is not specifically forbidden elsewhere. 








Going the Rounds of 
State Insurance Bodies 
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OSCAR BELING, New York City 


Oscar Beling, special sales representa- 
tive of the Royal-L. & L. & G. group, 
is in great demand as a speaker at meet- 
ings of state associations of insurance 
agents. Perhaps there is no one who 
has appeared more often than he. He 
is well informed, dealing with office and 
accounting methods. He believes in up 
to date systems, efficient ways of doing 
business and eliminating waste motion. 
He presents his subject in a very con- 
vincing way. 








Four Cities Are Bidding 
for Mid-year Convention 


NEW YORK—One of the early ques- 
tions to be considered by the new execu- 
tive committee of the National Associa- 
tion of Insurance Agents when it organ- 
izes will be the place and date for the 
mid-year meeting. Asheville, N. C.; 
Jackson, Miss.; Indianapolis, and Provi- 
dence, R. I, are aspirants. Indianapolis 
has twice had the annual convention, in 
1906 and again in 1915. Mid-year meet- 
ings usually take place in March or early 
April. To such degree has attendance 
at these increased that the question of 
hotel accommodation is important. 





The Central Surety Fire of Kansas City 
has been licensed in New Jersey. 





Texas Attorney-General 
Rules on Coercion of Premium 


Certain Practices of Mortgage 
Houses Are Outlined in Opin- 
ion to Commissioner Hall 





Attorney-general McCraw of Texas 
has handed down an opinion in response 
to a questionnaire from Fire Commis- 
sioner Hall of that state regarding cer- 
tain practices of mortgage houses re- 
lating to insurance. 

Mr. Hall enumerated the substance 
of certain complaints that he had re- 
ceived regarding the coercion of pre- 
miums on the part of mortgage houses. 
Then he asks four questions of the at- 
torney-general. The first is: 

“Ts the legislative intent to preserve 
to the citizen his right to select his own 
insurance agent or carrier a declaration 
of public policy?” The attorney-general 
replied that this is a declaration of pub- 
lic policy. 


Second Question 


The commissioner's second question 
was: 

“If such section is a declaration of 
public policy, do provisions in a deed 
of trust or mortgage violate such public 
policy if the provisions require the bor- 
rower to put the placing of insurance 
exclusively in the hands of the lender?” 

The attorney-general replied to> this 
question: 

“T will state that the legislature in- 
tended to prohibit the licensing of an 
individual or a firm to engage in the 
insurance business, to handle business 
which he controls only through mort- 
gage, and that provision in a deed of 
trust or mortgage requiring the bor- 
rower to put the placing of insurance 
covering the risk of loss attendant upon 
his ownership of property exclusively in 
the hands of the lender violates the ex- 
pressed intention of the legislature to 
preserve to each citizen the right to 
choose his own agent or insurance car- 
Mr. Hall’s third question was: 

“Do provisions in a deed of trust or 
mortgage requiring the borrower to pay 
the premiums on the insurance on the 
mortgaged property and to surrender 
to the lender all right of the borrower 
to select his insurance agent or carrier, 
and further providing that the lender 
shall not be liable for any loss to the 
borrower caused by failure of the lender 
to procure insurance, violate a declared 

(CONTINUED ON PAGE 32) 
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Ohio Association of Insurance Agents 
turns down the form of agency con- 
tract agreed to between the Insurance 
Executives Association and National As- 
sociation of Insurance Agents. Page 3 

* * x 

At the meeting of the Massachusetts 
Association of Insurance Agents broker 
of record letters were severely de- 
nounced. Page 3 

* * x 

The nation-wide uniform supplemental 
contract has been approved by many of 
the governing bodies, it being a revision 
of the present —. Page 3 

* 

Connecticut agents reelect President 

Whelan at osaes meeting. Page 5 
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Customers furriers certificate ruling 
announced by Commissioner Mortensen 
of Wisconsin. Page 4 

* * x 

Text of the new national uniform ex- 
tended coverage contract is given. 

Page 10 
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Ralph E. Richman tells some of the 
features of the three agency conventions 
held in New England last week. 

Page 6 
* * x 


Depreciation or replacement insurance 
ruled out in om of Washington. Page 4 
* * 


Frank L. Erion, Chicago adjuster, 
speaks before a group of Chicago brok- 
erg on the contents form. Page 5 





Annual conference of the Factory In- 
surance Association of Hartford is held. 
Page 17 
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New Kansas Underwriters Hand-book, 
a reference work of the state, comes 
from the press of The National Under- 
writer. Page 6 

* * x 


Glenn D. Hussey elected president of 
Kansas Association of Insurance Agents. 
Page 18 

* *k * 


Occupational rating for automobile in- 
surance prohibited by Illinois department 
ruling. Page 

* * * 

Spencer Welton, vice-president Massa- 
chusetts Bonding, tells Kansas agents 
how to sell fidelity bonds, Page 25 

* * * 

Massachusetts compulsory automobile 
liability insurance law has not solved 
the accident ——s problem. Page 25 
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Chairman Silliman Evans of the Mary- 
land Casualty tells about the mortgage 
guarantee obligations being reduced. 

Page 27 
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Bankers blanket bond No. 5 is promul- 
gated by Surety Association of America 
for savings ane i Page 29 


Annual meeting of the Ilinois Asso- 
efation of Mutual Fire & Windstorm In- 
surance Companies was held at Moline. 

Page 35 





Depreciation Cover Rejected 
by Washington Commissioner 


Holds Replacement Insurance Is 
Contrary to Code and Funda- 
mental Underwriting Principles 


OLYMPIA, WASH.—The Washing- 
ton insurance department has issued a 
ruling outlawing the writing of deprecia- 
tion or replacement insurance. Com- 
missioner Sullivan held that eeplacement 
costs are not proper subjects for insur- 
ance and that the writing of the form is 
contrary to both the state insurance code 
and the fundamental underwriting prin- 
ciple that the actual value of the risk 
involved should be the basis for insur- 
ance. The department’s stand is op- 
posite from that taken by the Oregon 
attorney-general last July and that of 
a number of other states. 

The Washington department’s ruling 
was prompted by an inquiry by a sur- 
plus line agent to determine whether 


| depreciation coverage could be written 


in Lloyds. The opinion held that the 
coverage could not be written either in 
admitted or non-admitted companies, 
Commissioner Sullivan held that the 
writing of the coverage would tend to 
encourage arson. 


Sullivan Explains Action 


In commenting on replacement insur- 
ance, Commissioner Sullivan said: 

“We feel this coverage allows over- 
insurance which is specifically forbidden 
by our code and violates a fundamental 
theory of insurance. The policy would 
be a wagering contract and since a fire 
insurance policy is one of indemnity, it 
should not place the assured in a better 
position than he was prior to the occur- 
rence of the loss insured against. 

“For example: An assured may have 
a building with an actual or fair value 
of $10,000, while the replacement value 
of that same building might possibly be 
$25,000. In the event of the destruction 
of that building by fire and providing 
the assured carried 100 percent insur- 
ance to value, he would receive $10,000 
on his primary insurance and in the 
event of rebuilding would be allowed an 
additional $15,000 on his replacement 
coverage. He would most assuredly be 
in a better position than prior to the 
fire, as he would then have a building 
with a greatly increased actual value. 

“As another example, if an assured 
owned a 1927 Studebaker and had fire 
insurance for the actual value of the car, 
together with replacement coverage, it 
would be possible for him to receive a 
new 1937 Studebaker upon the total de- 
struction of his car by fire. The assured 
almost certainly would be profiting by 
the fire as the actual value of the new 
car would be much greater than that of 
the one destroyed by fire. 

“The department feels that the issu- 
ance of this coverage would have a ten- 
dency to create a moral hazard and 
incite arson. 

“The issuance of this coverage in our 
opinion would be contrary to public 
policy in this state as expressed in Sec- 
tion 103 of the insurance code, which 
reads as follows: 

“Tt shall be unlawful for any insur- 
ance company or any agent to know: 
ingly issue any fire insurance policy 
upon property within this state for an 
amount which with any existing insuf- 
ance exceeds the fair value of the prop- 
erty or of the interest of the insur 
therein, or for a longer time than for 
five years.’ ; 

“An assured having replacement i 
surance, together with primary fire in- 
surance would be covered in excess 
the fair value of the property 4fl 
therefore, this is not a proper subject 
for a surplus line insurance.” 





of Burlington, who resigned as a director 
and was succeeded by R. L. Patrick 0 
Burlington. 
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Whelan Reelected 
at Connecticut 
Agents’ Meeting 





B. B. Gracey Tells How 
Agent Should Handle Fire 
Losses 





OFFICERS ELECTED 


President—Leonard F. Whelan, 
Greenwich (reelected). 
Vice-president—Henry L. 
Jr., New London. 
Secretary-treasurer — J. Randolph 
Belcher, New Haven. 
National Councillor—Frank W. 
Brodie, Waterbury (reelected). 
New Executive Committeemen— 
R. B. Brainard, Middletown; E. S. 
Cowles, Jr., Hartford; P. W. Frank- 
lin, Norwich; T. A. Settle, Dan- 
bury; A. J. Mastriano, Meriden; W. 
J. Schreier, Stafford Springs, and S. 
J. Sumner. 


Bailey, 


By RALPH E. RICHMAN 


Leonard F. Whelan, Greenwich, was 
reelected president of the Connecticut 
Association of Insurance Agents at the 
annual meeting in New Haven. 

President Whelan reported that the 
three recommendations made last year 
by Harold Sturgess, New Haven, retir- 
ing president, had been accepted as a 
guide by his administration, and that 
two of them, defeat of the compulsory 
automobile insurance bill and the solidi- 
fying of the agency forces in the state, 
had been carried forward successfully. 
Efforts, however, to obtain. for the 
agents commissions on the insurance 
business of the state had not brought 
results. Mr. Whelan recommended that 
a definite sum be set aside during the 
coming year to enlarge the membership 
particularly by encouraging the organ- 
ization of local units and the making 
of membership in the local units co- 
extensive with membership in the state 
association. This has now been done in 
five areas of the state, resulting in an 
increased membership of 20 since Sept. 1. 
The.association has now about 340 mem- 
bers. Mr. Whelan also recommended 
that an objective of the organization for 

(CONTINUED ON PAGE 14) 








Glass Vacuum Coffee 
Makers Cause Claims 


Some claim departments of fire 
companies report that there has 
been considerable damage done by 
glass vacuum coffee makers ex- 
ploding while in operation. Sup- 
posedly there has been a stoppage 
in the pipes causing the glass to 
burst. Not only is the device itself 
destroyed but in a number of in- 
stances considerable damage has 
been done to the room and some 
of its contents. This form of ex- 
plosion is covered under the sup- 
plemental policy. 
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Lloyds Representatives in 
Chicago Are Visited by 


Examiners from Department 





About 15 examiners from the Illinois 
insurance department visited London 
Lloyds representatives in Chicago Mon- 
day to check various features of their 
operations. London Lloyds, since Oct. 
1, has been operating in Illinois under 
an agreement with the insurance depart- 
ment, on a limited basis. The depart- 
ment has_ received complaints that 
Lloyds representatives have been writ- 
ing business beyond the limits of that 
agreement and the examinations that are 
now taking place are to determine the 
facts. 

Under the agreement, Lloyds is per- 
mitted to renew certain types of busi- 
ness that expires from Oct. 1 to Dec. 31 
and the Illinois representatives are per- 
mitted to receive commissions thereon. 
However, they are permitted to write 
no new business, except such as quali- 
fies under the surplus line provision of 
the law. They are not permitted to re- 
new compensation policies nor are they 
permitted to renew automobile or fire 
insurance lines unless Lloyds complies 
with the rating provisions of the new 
Illinois insurance code. One question 
is whether Lloyds representatives have 
been construing the surplus line pro- 
vision of the law too liberally; that is, 
whether they have been writing new 
business on the chance that this would 
be interpreted as the type of business 
for which a regular licensed market 
does not exist. 





E. W. Newton & Associates, Seattle 
agency firm, has changed its name to 
Newton & Greer. W. C. Greer, a staff 


member for the past six years, becomes 
a partner. New offices have been taken 


in the Douglas building. 





Treats of Contents Form 


Insurance Salesmen Should Carefully 
sider and Study Leases of Property 


Con- 


Insured 


BY FRANK L. ERION 
Chicago Adjuster 





The contents form was the first 
authoritative step taken to broaden and 
liberalize fire insurance protection for 
merchants and manufacturers. While 
for a time some companies resisted its 
use, they long ago yielded and it is now 
universally accepted by all companies. 

When first issued, it was limited to 
cover merchandise, furniture and fix- 
tures, machinery and supplies but since 
has been officially extended to include 
“property on which liability is required 
to be specifically assumed by policy con- 
ditions,” also to include “insured’s in- 
terest in the property of others when 
same is not otherwise insured” and—ex- 
cept when insured is owner of the build- 
ing—‘the insured’s interest in improve- 
ments and betterments to the building.” 


Scope of the Form of 
the Chicago Board 


The Chicago Board form extends to 
cover “contents” within 100 feet of the 
described premises—but not elsewhere. 
Another liberal feature of this form is 
that “The purchase of property on the 
installment plan shall nat invalidate the 
insurance.” This latter feature was 
deemed undesirable and dangerous by 
those companies which for years had 
declined to insure property on which 
there was a chattel mortgage but they 
finally realized that the purchase of new 
equipment even on the installment plan 
indicated that insured was making prog- 
gress and that while legally the condi- 
tional purchase contract is equivalent to 
a chattel mortgage, it does nat portend 
the moral hazard created when a non- 
prosperous owner finds it necessary to 
mortgage personal property for the pur- 
pose of securing additional funds. 


Improvements and Betterments 
Provision Was Resisted 


The pravision concerning improve- 
ments and betterments to buildings also 
met with resistance because immediately 
they are made they become the property 
of the owner of the real estate and the 
tenant lacks ownership of them. The 
dissenting companies quite rightly said 
that their policies should be issued to 
the actual owners and not to tenants 
who in law were non-awners of any part 
of the real estate. 

It was eventually conceded that a 





and betterments,” has an interest in them 
which ceases only when the lease term 
ends and that the tenant could insure 
his “interest” in improvements and bet- 
terments although lacking their owner- 
ship. 

It is not always possible to draw a 
clear line of demarcation between at- 
tached fixtures and building improve- 
ments because an attached fixture has 
been defined by caurts as an article 
which was once a chattel but which 
upon being physically attached to the 
realty has become an accessory to and 
part and parcel of it. Unless there is 
contrary provision in the lease, the 
tenant has a right to remove such fix- 
tures during the term of or at termina- 
tion of the lease but he has no such 
right as concerns building improvements 
such as store fronts, wall decorations, 
balconies, floors, elevators, etc. 


Holdings as to the 
Rights of Tenants 


In some states including Illinois when 
a new lease of the same premises is 
taken and the new lease contains no 
reservation of tenant’s right or claim to 
the attached fixtures, the tenant may 
not remove such fixtures during the 
term of or at the termination of the new 
lease even though his possession has 
been continuous. The courts of various 
other states hold to the contrary, some 
holding that if the new lease is on the 
same terms as its predecessor, the sub- 
sequent lease is regarded as a continua- 
tion of the former and that the right of 
removal is not lost. Notwithstanding 
the court rulings, there is seldom any 
question concerning fixtures, it being 


| the general practice to consider them 


as property of the tenant because of his 
ordinary right to remove them. 

The troublesome question involves 
actual improvements to and changes in 
the building itself and it is sometimes 
very perplexing and difficult of solution 
because it embraces both the building 
owner and his insurance with the tenant 
and his insurance on his interest in the 
improvements. Both are involved be- 
cause under certain circumstances both 
the owner and the tenant can each force 
their insurance to pay the loss ta them 
unless the insurance chooses to avail 


| itself of the privilege accorded by policy 


tenant having a lease for a term war- | 


ranting expenditure for “improvements 


conditions to restore the property and 
thus avoid the double payment. 
(CONTINUED ON PAGE 14) 





PROMINENT AT CALIFORNIA AGENTS CONVENTION 
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Features of New England 


Agency Meetings 


By RALPH E. RICHMAN 





The precedent-breaking event of the 
three New England conventions, New 
Hampshire, Massachusetts and Con- 
necticut state meetings, was the gather- 
ing of 68 women employes of New 
Hampshire to form the New Hampshire 
Women’s Insurance League. Proceed- 
ing somewhat as local insurance socie- 
ties, the women, in regional meetings, 
will seek information to make them- 
selves more efficient as insurance agency 
employes. 

x * & 

F. J. DeCelles, insurance commis- 
sioner of Massachusetts, reaches the ex- 
piration of his term next April. En- 





tirely aside from what many consider 


te be insurmountable practical objec- 
tions to his plan of combining compul- 
sory automobile insurance with added 
financial responsibility requirements of 
careless drivers, convention attendants 
were inclined to discount the effect of 
his proposal on the legislative session 
due to the probability of his departure 
as commissioner, 


a ae 

John C. Blackall, Connecticut insur- 
ance commissioner, is in constant de- 
mand as a public speaker. He showed 
his versatility last week by remarks on 
Swedish culture at a gathering of citi- 
zens of Swedish decent, by praise of 
Italian prowess at an Italian gathering, 





by a radio talk on navy day, and by an 
address to the agents in New Haven. 
He says his one definite commitment of 
the week was a flat-footed endorsement 
of a strong navy. 

* ss & 

W. H. Bennett and John W. Downs, 
counsel Massachusetts Insurance Federa- 
tion, have the art of dramatizing what 
they have to say. Few men who do not 
have this art can successfully address 
the same convention year after year. 

e he 

It is already evident that a chief diffi- 
culty of carrying out the New Hamp- 
shire financial responsibility law centers 
about the requirement that all who buy 
automobiles on the time purchase plan 
must provide financial responsibility. The 
provision appears simple enough, but 
applying it in practice brings many diffi- 
cult problems of administration. John 
W. Downs says the provision is too dras- 
tic and will cause dissatisfaction with 
the law. 

* * * 

Massachusetts conventions have more 

than doubled in convention value since 
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JEWELRY FLOATERS 
PERSONAL EFFECTS 
H TRANSPORTATION 


The 


REINSURANCE CORPORATION 


OF NEW YORK 


Offers facilities which permit stock fire insurance 
companies to maintain their net liabilities at a con- 
servative maximum in the event of catastrophe. 





Excess of loss reinsurance of the following classes: 


EARTHQUAKE 
SUPPLEMENTAL COVERS 
TRANSPORTATION 
GENERAL COVER | 


and all other lines, except ocean marine, 
written by the stock fire insurance companies. 


Participating treaties and facultative covers of the following classes: 


MOTOR TRUCK CARGO 


PERSONAL FURS 


and cargo and all other classes of inland marine 
risks written by the stock fire insurance companies. 


Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N, Y. 


Inquiries from all duly licensed brokers and agents invited 
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the organization stopped trying to crowd 


the annual meeting into a short one-day 
session. 
* * x* 

A. J. Rouillard, new insurance com- 
missioner of New Hampshire, although 
he has been in insurance all of his life, 
says he will have no public speeches to 
make for one year. 

* * x 

The Worcester Mutual Fire was the 
host at the luncheon served in its home 
city. 

*x* * * 

R. W. Hinkley announces that the 
Massachusetts Business Development 
Office will hold a meeting Nov. 22 at the 
New England Insurance Exchange. The 
committee members from the 33 districts 
of the state as well as any local board 
member in the state are welcome to at- 
tend. 


* * x 
A, B. White, Mason agency, Keene, 
N. H., former president of the New 


Hampshire association, got back the day 
before the New Hampshire convention 
from. a trip to Europe. Mr. and Mrs, 
White went over after the automobile 
accident in which Mrs. White was 
severely injured. She has made an ex- 
cellent recovery. 
oe @ 


Helen T. Meehan, president of the New 
Hampshire Insurance Women’s League 
takes high rank as a presiding officer. 





Underwriters Hand-Book 
for Kansas Contains Much 
Valuable State Information 





The Underwriters Hand-Book of Kan- 
sas is issued by THe NATIONAL UNprR- 
WRITER. This is the 14th edition of this 
work, which was first published in 1912, 
In the early days it was combined with 
the data for Nebraska and came out 
every two years. 

The compilers report a slight increase 
in the number of agents licenses received 
this year the total being 29,358 as com- 
pared with 27,940 last year and 27,207 in 
1935. The increases are largest among 
the agents vf stock casualty and mutual 
hail companies. 


List of All Agents 


The new Kansas book gives the com- 
plete list of all agents arranged alpha- 
betically by towns, showing the compa- 
nies represented, date established, mem- 
bers of the firm and other business trans- 
acted, if any. Besides this is given the 
complete list of companies licensed to- 
gether with full data on each company. 
Many companies are thus shown about 
which little if any data is elsewhere 
available as they are small and operate 
only locally. 

With the publication of this book is 
first available the records of what the 
companies did in 1936 as the state re- 
port has not as yet been published. The 
compilers secured the data by going to 
the departmental records. The stock fire 
companies in 1936 had premiums of $9,- 
765,522 compared with $8,536,059 in 1935 
and losses of $4,098,868 compared with 
$3,369,797 the previous year; mutual fire 
companies had premiums of $1,063,017 
compared with $860,376 in 1936 and 
losses of $389,663 as against $231,791 
previously. The casualty companies re- 
ported $8,574,218 and paid out $3,221,838 
as compared with $7,870,783 and $3,678, 
525 in 1936. Life insurance shows paid 
for of $194,162,683 and insurance in force 
of $1,044,003,060. The figures for 1935 
were $157,506,473 and $990,368,332. ‘ 

There is included a resume of the in- 
surance laws of the state, lists of field 
men of fire and casualty companies and 
general agents and managers of life com- 
panies cross-indexed alphabetically for 
easy reference, town classification as to 
fire protection, lists of local insurance 
organizations together with their offi- 
cers, addresses, etc. This book is invalu- 
able to one interested in insurance 
Kansas, 





The Isaae Shove Co., Pawtucket, R. be 
operated for many years by the . 
George I, Parker, will be carried on bY 
his son, George I. ‘Parker, Jr., who Ss 
been associated with the agency 1 
several years. 
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There's extra 
premium income 
in the sale of 
the America 


Fore All Risk 
Jewelry policy 


America Fore Insurance  |E and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
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INSURE ON 
PRESENT DAY 
VALUES 


Since 1933 the average cost of building 
materials and labor have _ increased 
country-wide approximately 


0% 


Fire Association of Philadelphia 


ESTABLISHED 1817 


) 
Lumbermen’s Insurance Company 
ESTABLISHED 1873 


The Reliance Insurance Company 
ESTABLISHED 1841 


Philadelphia National Insurance 
Company 


Head Office, 401 Walnut Street 
Philadelphia 


OLD LINE STOCK FIRE, MARINE AND 
AUTOMOBILE INSURANCE 




















As SEEN FROM CHICAGO 





LININGER ON WINTER SOJOURN 


W. H. Lininger of Chicago, resident 
vice-president of the Springfield F. & 
M. graup in its western department, and 
Mrs. Lininger left this week for a win- 
ter sojourn at the “Lodge on the Des- 
ert” at Tucson, Ariz., operated by their 
son, Homer D. Lininger, formerly of 
Chicago. The Liningers may stay the 
entire winter. Homer D. Lininger was 
a well knawn life insurance man in Chi- 
cago, being general agent of the Equita- 
ble Life of lowa. His health demanded 
that he go to a different climate and he 
has fully recovered. The young Linin- 
gers started an artistic and tasty place 
for people who desire to spend the win- 
ter in a more genial climatic environ- 
ment. Mr. and Mrs. Lininger left Chi- 
cago by automobile and _ will stop 
en route at Oklahoma City to visit an- 
other son, Herbert K., who is state 
agent of the Springfield F. & M. in that 
section. 





THREE DIRECTORS ELECTED 

Three new directors were elected at 
the quarterly meeting of the Chicago 
Board. They are M. C. Aleshire of 
Parker, Aleshire & Co.; L. M. Drake, 
Critchell, Miller, Whitney & Barbour, 
and E. M. Schoen, manager Atlas As- 
surance. A memorial to the late R. M. 
Magill of Wiley, Magill & Johnson, 
former Chicago Board treasurer, was 
read by O. E. Aleshire. 
INSURANCE BROKERS’ MEETING 

R. H. Johnson and P. L. Mareno of 
Chicago have been elected directors of 
the Illinois Insurance Brokers Associa- 
tion, replacing J. L. Gill and H. L. 
Myers. The directors reelected are Max 
A. Goldstein, A. L. Hitchcock, E. E. 
Mack, J. A. Mudd, Jr., M. A. Myers, C. 
E. Nolan, R. M. Redmond, Gail Reed 
and F. D, Wahlberg. Joseph Schwartz 
heads a committee to organize a male 
chorus if enough talent can be found in 
the membership. On his committee are 
C. A. Berger and Angus Chassells. 








COUNTY MEN TO HEAR ERION 


Frank L. Erion, independent adjuster 
of Chicago, will give a talk on “Use and 
Occupancy and U. & O. Losses” at the 
meeting of the Cook County Field Club 
in Chicago Nov. 8. The election of 
officers will take place at that time. 





MOSER EXPLAINS NEW CODE 


H. S. Moser, chairman of the insur- 
ance committee, Illinois Bar Associa- 
tion, and of the committee on annotat- 
ing the Illinois insurance code, addressed 
the student body of John Marshall Law 
School in Chicago this week on the new 
code. Roy L. Davis, assistant insurance 
director, was introduced. 





L. & L. OFFICIALS IN CHICAGO 

A. S. Rogers, general manager at the 
home office of the London & Lancashire 
Fire in London, is on the last lap of 
his American journey. He visited the 
western department in Chicago this 
week conferring with Manager Carl 
Claussen. He spent some time at the 
United States head office in Hartford 
with Manager Gilbert Kingan and then 
went to the Canadian chief office in 
Toronto visiting also Montreal, Winni- 
peg and Vancouver. He was joined at 
San Francisco by United States Man- 
ager Kingan, the two conferring with 
W. W. Gilmore, coast manager. Mr. 
Kingan and Mr. Rogers journeyed to 
Chicago together, being joined there by 
Vice-president F. J. Gobbie of the Lon- 
don & Lancashire Indemnity. Mr. Rog- 
ers has made many friends on this side 
of the water due to his amiable and 
gracious nature, as well as his ability 
and knowledge of his business. 





LELLI IN NEW QUARTERS 


Urban M. Lelli of Chicago, manager 
of the inland marine department and 








business development office of the 
Phoenix of Hartford group, has moved 
into brand new quarters, 1766 Insurance 
Exchange, much larger than he had be- 
fore. Mr. Lelli has three assistants. 
Since the department was opened the 
premium income has increased about 
five times the original. Most of the work 
is done in the inland marine field. Twice 
a year Mr. Lelli halds a school for field 
men in the central west when latest sell- 
ing methods and newest application of 
coverages are discussed. 





PACIFIC NATIONAL OFFICIALS’ TRIP 


It is stated that some officials of the 
Pacific National Fire of San Francisco 
will arrive in Chicago about Nav. 12 
preparatory to looking over the talent 
for a western manager. The company 
has about decided to open a central west 
department. The Pacific National is a 
non-affiliated company. It is one of a 
group of institutions on the Pacific 
Coast affiliated with the Bank of Amer- 
ica, of which L. M. Giannini is the head. 





URGE U. & 0, SOLICITATION 


A number of companies find that they 
are getting good responses where use 
and occupancy insurance is_ solicited. 
Concerns are making more money. Fur- 
thermore inasmuch as the federal in- 
come tax affects undivided profits many 
enterprises are taking the ground that 
they might as well purchase coverages 
which they have not had _ heretofore. 
Some companies have put on _ special 
sales campaigns for use and occupancy 
believing that now is a very good time 
to concentrate on this class. 





W. N. ACHENBACH HONORED 

On arriving at his office Monday 
morning W. N. Achenbach, manager 
western department of the Aetna Fire 
found flowers, messages of congratula- 
tions and a large number of daily re- 
ports for new business to mark his 
tenth anniversary as head of the branch 





“26 CLUB” HEARS ERION 


Frank L. Erion, well known _ inde- 
pendent adjuster of Chicago, spoke be- 
fore one of the largest attended meet- 
ings of the “26 Club.” Nearly 50 brok- 
ers including guests were present. 
Alexander F. Campbell, Cook county 
manager Millers National, presided. 

The “26 Club” is an organization of 
26 Chicago brokers, formed for infor- 
mal exchange of ideas and information. 
According to the rules of the organiza- 
tion, a new chairman presides at each 
meeting, each chairman choosing his 
successor. Mr. Campbell has appointed 
C. A. Bradley, manager Automobile 
Bonding, as chairman for the next 
meeting. 

Millers National presented the club 
with an ebony gavel and base. The 
base is fittingly engraved with the name 
of the club, date of presentation with 
Mr. Campbell as chairman. 


R. P. Stockholm Honored 

R. P. Stockham, secretary in charge 
of the financial division of the North 
British & Mercantile group, celebrated 
his 25th anniversary with the company 
this week. He was presented with @ 
scroll and a wrist watch, Manager Shall- 
cross making the presentation talk. He 
began his career with the North British 
& Mercantile in its foreign department 
in the London head office, Nov. 1, 191%. 
and in 1921 was transferred to the 
United States branch. 


Hartford Marine Course 


The inland marine course of the In- 
surance Institute of Hartford ‘held its 
first session Oct. 28 with an enrollment 
of over 100. The second session, Nov. 
4, will have as its speaker George * 
Robinson, Hartford Fire, on “Jewelry, 
Fur and Personal Effects Floaters. 
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The flagship of the fleet leading a parade of America’s “Sentinels of SECURITY” 

de 
be 
> | HROUGH an adequate navy our country affords protection to | 
ty | its citizens and their property. It regards SECURITY for them 
c as*a fundamental obligation. 
- No less do our people need protection against loss to their property 
his arising from a multitude of causes. The SECURITY INSURANCE 
- COMPANY of NEW HAVEN ‘has furnished such protection for 
ext nearly a century, notwithstanding depressions, conflagrations, or circum- 
ies stances favorable or unfavorable; thereby giving to its policyholders a 
rhe @ sense of SECURITY. 
"7 The SECURITY is a stock Fire Insurance Company, operates solely 

through local agents, and is a valuable agency Company. There may be 
aa an opening in your community. Write us about it. 
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ited 
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Text of New Supplemental 
Contract Is Presented 





selow is the text of the new uniform 
supplemental contract, called the “ex- 
tended coverage endorsement.” It is in- 
tended for countrywide use and is now 
being approved by rating bodies. A dis- 
cussion of this form appears on page 3. 
In addition to the “extended coverage” 
form, a uniform endorsement for includ- 
ing malicious damage insurance is also 
shown. 


EXTENDED COVERAGE 
ENDORSEMENT 


(SUPPLEMENTAL 


(Perils of windstorm, cyclone, tornado 
and hail, explosion, riot, riot attending a 
strike, aircraft, smoke, vehicles, except 
as hereinafter provided.) 

Rate for extended coverage........... 

In consideration of $........ premium, 
and subject to stipulations, limitations 
and conditions herein and in the policy 
to which this endorsement is attached, 
including riders and endorsements 
thereon, the coverage of this policy is 
extended to include direct loss or dam- 
age by windstorm, cyclone, tornado and 
hail, explosion, riot, riot attending a 
strike, aircraft, smoke, and vehicles. 

This endorsement does not increase the 
amount or amounts of insurance provided 
in the policy to which it is attached. 


CONTRACT) 


If this policy be divided into two or 
more items, the provisions of this en- 
dorsement shall apply to each item 


separately. 
K Bd ak 


Substitution of Terms: In the applica- 
tion of the stipulations, limitations and 
conditions of this policy, including riders 
and endorsements (but not this endorse- 
ment), to the perils covered by this ex- 
tended coverage endorsement, wherever 
the word “fire” appears there shall be 
substituted therefor the peril involved or 
the loss caused thereby, as the case re- 
quires, 

* * *“ 


Apportionment Clause: This company 
shall not be liable for a greater propor- 
tion of any loss or damage from any 
peril or perils included in this endorse- 
ment than (1) the amount of insurance 
under this policy bears to the whole 
amount of fire insurance covering the 
property, whether valid or not and 
whether collectible or not, and whether 
or not such other fire insurance covers 
against the additional peril or perils in- 
sured hereunder: (2) nor for a greater 
proportion than the amount of insurance 
under this policy bears to the amount of 


all insurance, whether valid or not and 
whether collectible or not, covering in 
any manner such loss or damage; 


furthermore, if there be other insurance 
covering any one or more of the perils 
causing loss or damage hereunder, cov- 
ering specifically any individual unit of 
property involved in the loss or damage, 
only such proportion of the insurance 
under this policy shall apply to such 
unit specifically insured, as the value of 
such unit shall bear to the total value 
of all the property covered under this 
policy, whether such other insurance 
contains a similar clause or not. 
* * bs 


Glass Pro Rata Distribution Clause: It 
is expressly stipulated as applicable to 


all perils included in this endorsement 
that only such proportion of the insur- 
ance under this policy on any building 
eovers on plate, stained, leaded or 
eathedral glass therein as the value of 
such glass shall bear to the total value 
of said building; and the amount of in- 
surance on such glass as thus ascer- 
tained shall apply to each plate in the 


proportion that the value of such plate 
bears to the total value of all such glass. 
x +s 


War Risk Exclusion: The insurance 
under this endorsement does not cover 
any loss or damage which, either in 


origin or extent, is caused directly or in- 
directly by or incident to war, invasion 
or other warlike operations (whether 
yar be declared or not), anything else- 


where in this endorsement to the con- 
trary notwithstanding. 
ako 

Waiver of Conditions: A claim for 


loss or damage from perils to which this 
policy is extended in this endorsement 
shall not be barred because building is 
not on ground owned by the insured in 





fee simple, factory operations have 
ceased, of change of occupancy, of exist- 
ence of encumbrance, of factory opera- 
tions at night, nor except as to explosion 
because of vacancy or unoccupancy. 


Stipulations, Limitations and Condi- 
tions Applicable Only to Windstorm, 


Cyclone, Tornado and Hail: This com- 
pany shall not be liable for any loss or 
damage caused by snowstorm, blizzard, 
frost or cold weather; nor for any loss 
or damage to stacked grain, hay or 
straw, windmills, wind-pumps or their 
towers, whether blown down or not; nor 
for loss or damage to other property 
caused by the blowing down of wind- 
mills, wind-pumps or their towers, un- 
less such other property also sustains 
other loss or damage caused by wind; 
nor for loss or damage occasioned di- 
rectly or indirectly by or through any 
tidal wave, high water, overflow, cloud- 
burst, theft; nor for any loss or damage 
caused by water or rain, whether driven 
by wind or not, unless the building in- 
sured, or containing the property in- 
sured, shall first sustain an actual dam- 
age, to the roof or walls by the direct 
force of the wind, and shall then be 
liable only for such damage to the in- 
terior of the building or the insured 
property therein, as may be caused by 
water or rain entering the building 
through openings in the roof or walls 
made by the direct action of the wind, 
or by water from sprinkler or other 
piping broken by such damage to roof 
or walls. 

Unless liability therefor is specifically 
assumed by endorsement, this company 
shall not be liable for any loss or dam- 
age to metal smokestacks, awnings, 
signs, temporary or board roof additions, 
nor for loss or damage to any building in 
process of construction or reconstruction 
(or its contents) unless same is entirely 
enclosed and under roof, with all outside 
doors and windows permanently in place. 





EXPLOSION CONDITIONS 





Stipulations, Limitations and Condi- 
tions Applicable Only to Explosion: The 
extension of coverage to include explo- 
sion is not a waiver of any provision of 
the policy prohibiting the keeping, using 
or allowing on the described premises 
any prohibited articles or materials, or 
keeping, using or allowing articles or 
materials in quantities prohibited by the 
policy. 

This company shall not be liable for 
loss or damage by explosion originating 
within steam boilers, pipes, fly-wheels, 
engines and machinery connected there- 
with and operated thereby. 

Any other explosion clause made a 
part of this policy is superseded by this 
endorsement. 

*x * *K 


Stipulations, Limitations and Condi- 
tions Applicable Only to Riot and Riot 
Attending a Strike: Loss or damage by 
riot or riot attending a strike shall in- 
clude direct loss or damage from pillage 
and looting when such pillage and loot- 
ing occurs during and at the immediate 
place of a riot or riot attending a strike 
and shall also include direct loss or 
damage by acts of striking employes of 
the owner or tenant(s) of the described 
building(s) while occupied by said strik- 
ing employes excluding, however, loss 
resulting from damage to or destruction 
of the described property owing to 
change in temperature or interruption of 
operations when such change in tem- 
perature or interruption of operations re- 
sults from riot or strike or occupancy by 
striking employes whether or not such 
loss or damage, due to change in tem- 
perature or interruption of operations, is 
covered by this policy as to other perils. 

e AS 


Stipulations, Limitations and Condi- 
tions Applicable Only to Damage by Air- 
eraft and Vehicles: Loss or damage by 
“aircraft” includes direct loss and dam- 
age by objects falling therefrom. The 
term “vehicle” as used in this endorse- 
ment means vehicles running on land 
or tracks. This company shall not be 
liable, however, for loss or damage by 
any vehicle owned or operated by the 
insured or by any tenant of the above 
described premises or by any agent, em- 
ploye or member of the household of 
either; nor shall this company be liable 





for any loss or damage to _ vehicles, 
fences, driveways, sidewalks or lawns. 
* * 3K 

Stipulations, Limitations and Condi- 
tions Applicable to Smoke: The term 
“smoke” as used in this endorsement 
means only smoke due to a sudden, un- 
usual, and faulty operation of any sta- 
tionary steam, hot water or hot air plant 
pertaining solely to the service of the 
building, while contained in or on the 
premises owned or occupied by the in- 
sured and described in this policy, byt 
not smoke from stoves, fireplaces or in- 
dustrial apparatus. 

* * Ox 

Stipulations, Limitations and Condi- 
tions Applicable Only when this Endorse- 
ment is attached to a Policy Covering 
Use and Occupancy, Rents, Leasehold 
Interest or Profits and Commissions: 
When this endorsement is attached to 
a policy covering use and occupancy, 
rents, leasehold interest, profits and 
commissions, the term “direct,” as ap- 
plied to loss or damage, means loss, as 
limited and conditioned in such policy, 
resulting from direct loss or damage to 
described property from perils insured 
against; and, while the business of the 
owner or tenant(s) of the described 
building(s) is interrupted by a strike at 


the described location, this company 
shall not be liable for any loss owing 
to interference by any person(s) with 
rebuilding, repairing or replacing the 


property damaged or destroyed or with 
the resumption or continuation of busi- 
ness. 

Attached to and forming part of Policy 
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CAUTION 
When this endorsement is attached to 
one fire policy, the insured should secure 
like coverage on all fire policies cover- 
ing the same property. 


ee 





VANDALISM RIDER 





VANDALISM AND MALICIOUS 
MISCHIEF ENDORSEMENT 


(For Use Only with Extended Coverage 
Endorsement) 

In consideration of $........ .premium 
and in consideration of and subject to 
stipulations, limitations and conditions 
in the policy of fire insurance and ex- 
tended coverage endorsement, and this 
endorsement, the coverage under said 
policy to which this endorsement is at- 
tached, is hereby extended to include 
direct loss or damage to the described 
property from vandalism and malicious 
mischief, the intent of this endorsement 
being to cover only direct loss or damage 
to the described property caused by 
wilful or malicious acts causing phy- 
sical injury to or destruction of the de- 
scribed property, but in no event shall 
the company be liable for any loss or 
damage which, either in origin or extent, 
is caused directly or indirectly by or 
incident to war, invasion or other war- 
like operations (whether war be de- 
elared or not), anything elsewhere in 
this endorsement to the contrary not- 
withstanding. 

This company shall not be liable under 
this endorsement for any loss or damage: 

(a) resulting from damage to or de- 
struction of the described property ow- 
ing to change in temperature or inter- 
ruption of operations when such change 
in temperature or interruption of oper- 
ations results from vandalism or ma- 
licious mischief. 

(b) by pillage, looting, 
lary or larceny; nor 

(c) to glass constituting a part of the 
building. 

This company shall be liable only for 
its proportion (as provided in policy of 
fire insurance and extended coverage 
endorsement) of loss and damage in ex- 
cess of $100. 

The permitted period of vacancy as 
provided by said fire policy shall apply 
to liability under this endorsement ex- 
cept when such permitted period is in 
excess of thirty days, in which case this 
company shall not be liable for loss 
under this endorsement occurring while 
the described building is vacant beyond 
a period of thirty days, whether or not 
such period commenced prior to the in- 
ception date of this endorsement. 

Attached to and forming part of Policy 
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Outlines Protective Plans 
of New Organization 


Hewitt Speaks Before Massa- 
chusetts Association on Service 
Men’s Protective Group 





Charles C. Hewitt, Boit, Dalton, 
Church & Hamilton agency in Boston, 
outlined the purposes and functions of 
the Service Men’s Protective Associa- 
tion at the Massachusetts Association of 
Insurance Agents meeting at Worcester. 

The association as outlined by Mr. 
Hewitt “provides a medium through 
which all insurance producers and their 
employes may join to bring about a bet- 
ter understanding on the part of the 
general public of the disadvantages and 
dangers to our economic system from 
direct selling.” The organization is not 
intended to replace, supersede or coun- 
teract the work of the Insurance Feder- 
ation, the Business Development Office 
or the Massachusetts Association of 
Insurance Agents, the Boston Board or 
any other trade organization. 


Cites Need of Attack 


Mr. Hewitt cites the need of a spe- 
cialized attack on direct sellers of in- 
surance whose principal purpose is put- 
ting some one out of work, eliminating 
their service and not letting the public 
know the value of what has been elimi- 
nated. “Eliminating the other man’s 
useful service may pay dividends to 
some, but carried to its possible limits 
it means the destruction of American 
business,” he said. “A group which 
gives service depending upon mental ca- 
pacity, inclination and ability to serve 
cannot be standardized or unionized but 
it can gain strength, prestige and self- 
protection by association and hold with- 
in due bounds the destructive influences 
of the direct seller.’ He points out that 
it is natural that a protective association 
should have been conceived by insur- 
ance men, since direct selling of insur- 
ance seems doubly unsound because it 
eliminates the service man’s income and 
results in the selling and buying of a 
contract of indemnity which is written 
by and only by the company which is 
to pay under it. By successful action, 
he states, it should help maintain and 
add to employment and the purchasing 
power. 


Two Classes of Membership 


The Service Men’s Protective Associ- 
ation has two classes of membership: 
Class A, the voting class, consists only 
of people who, in the opinion of the 
board of directors, derive their primary 
benefits and livelihood from the commis- 
sions earned from selling. Class B con- 
sists of non-voting, associate member- 
ships of all those persons who derive 
their principal benefit and income from 
the business put on their books by com- 
mission sellers. Dues are $2 per year 
for each employer and each employe. 

The list of officers is as _ follows: 
President, C. C. Parker, president Mas- 
sachusetts Association of Insurance 
Agents; vice-president, H. E. Moore, 
president Boston Brokers Association; 
treasurer, Willard C. Hill, president 
Boston Board of Fire Underwriters. 


Van Buren Philadelphia Manager 


. M. Van Buren has been appointed 
Philadelphia manager of the fire compa- 
nies of America Fore group, with which 
he has been associated since 1923, serv- 
ing successively as an inspector and as 
special agent. For the past nine years 
he has traveled in Connecticut. 





Hubbard on Coast Trip 


F. A. Hubbard, president Globe & 

Rutgers, left Wednesday for a business 
trip to the Pacific Coast. 
J. V. Bunbury, 48, for 14 years 
marine department of the Royal 
in San Francisco and for the past year 
on the staff of “Pacific Insurance,” Pub- 
lished by Jack Piver, took his own life 
there. 
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PUBLIC ENEMY wal... 
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Fire, controlled, is man’s diligent 
servant, gently warming the home 
and turning the mighty wheels of 
industry. Fire, unchained, is a 
demon of destruction. 


Today and every day the demon fire 
will drive shivering families out into 
the cold, will gloat over misery and 
despair and will dance around the 
flaming pyre of cherished hopes, 
ambitions and treasures. 


Ravaging fire will stalk the land, 
demanding and collecting a toll of 
thousands of human lives and 
untold millions of property values. 


Insurance can replace property loss, 
but only tireless and intelligent 
application of every known 
safeguard will chain the demon to 
the task of serving mankind. 
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News OF FIELD MEN 





Important Hanover Changes 








Bertiaux Executive Special Agent in 
Chicago—Jana Illinois and Brown 


Ohio State Agent 





The Hanover announces the appoint- 
ment of Fred C. Bertiaux to the newly 
created position of executive state agent, 


with headquarters in the western de- 
partment, Chicago. He has been the 
Hanover state agent in Illinois since 


1923 and is a prominent field man in 
the state. Heretofore he has made his 
headquarters in Streator. He will con- 
tinue active supervision of Illinois af- 
fairs but he will be available in the fur- 
ther development of business in con- 
junction with Hanover field men in 
other western states. 

James P. Jana, 
agent in Illinois, 
agent. 

Edwin C, Kenner has been appointed 
as a new special agent for the Hanover 
in southern Illinois assisting Mr. Ber- 
tianx with headquarters in 803 West 
Forrest Hall avenue, Peoria. 

Mr. Kenner graduated from Armour 
Institute of Technology in the fire pro- 
tection engineering department. In 1933 
he joined the Illinois Inspection Bu- 
reau at Peoria where he has continued 
until now. 

Paul F. Brown, heretofore special 
agent in Ohio for Hanover, has been 
appointed state agent succeeding A. R. 
Gibson, who recently resigned to be- 
come manager of the newly organized 
Buckeye Union Fire. Mr. Brown started 
in the business in 1920 as a local agent. 
In 1927 he went with the Hanover as 
Ohio special agent. 

Mr. Bertiaux entered the business as 
a rater with the Illinois Inspection Bu- 
reau in 1917. Two years later he went 
into the field in northern Illinois with 
Fireman’s Fund. In 1921 he became 
Illinois state agent for Westchester and 
in 1923 he was transferred to Hanover. 

Robert E. Sullivan, who has hereto- 
fore been a special agent for William 
Penn Fire of Philadelphia, has joined 
Hanover as special agent for Philadel- 
phia and Philadelphia suburban with 
headquarters at 206 South Fourth street. 


special 
state 


heretofore 
now becomes 





Illinois Blue Goose Plans 
Two Entertainment Nights 





The entertainment committee of the 
Illinois Blue Goase has decided on the 
evening of Nov. 22 for a stag dinner for 
members and guests at the Lake Shore 
Athletic Club in Chicago. Most Loyal 
Gander D. T. Harrigan of the St. Paul 
F. & M. will preside. There will be a 
vaudeville show and golf traphies will 
be presented to those who qualified in 
the recent Blue Goose tournament. 
There were four groups playing in the 
finals, two from each of the three pud- 
dles and ane from the Chicago contin- 
gent. The Blue Goose dinner dance will 
be held at the same place Feb. 26. J. P. 
Guy is chairman of the arrangements 
committee and John Chickering of the 
Sun, vice-chairman. 

A’ plaque will be presented to T. A. 
Pettigrew, Underwriters Adjustment, 
winner of the state golf tournament. 





Kluber with Illinois National 


George G. Kluber of Springfield, IIl., 
who recently resigned as special agent of 
the Great American group, has been ap- 
pointed special agent of the Illinois Na- 
tional Casualty of that city, He has a 
wide acquaintance among local agents. 


Welborn Speaks in Ohio 


_ The Ohio Fire Underwriters Associa- 
tion will meet in Columbus, Nov. 9. C. 
R. Welborn, secretary Underwriters 








Laboratories, Chicago, will speak. <A 


film showing tests for safety will be ex- 
hibited. Members of the executive com- 


| mittee and chairmen and vice-chairmen 


of the district committees of the Ohio 
Business Development organization also 
will meet in Columbus at the same time, 
under a call from W. J. Gilsdorf, North 
America, the chairman. 


Conour Succeeds Kersten 

Eugene F. Conour has been appointed 
state agent for North British & Mer- 
cantile with headquarters in the Lin- 
coln Theater building, Springfield, III. 
He succeeds George H. Kersten, who 
resigned because of the condition of his 
health and continued illness in his fam- 
ily. 
Mr. Conour has been connected with 
the Illinois Inspection Bureau about 10 
years, stationed in Springfield and thus 
is acquainted with the field for which 
he is respansibile. 


Jackson With Cobb & Stebbins 


Cabb & Stebbins, general agents at 
Denver, have appointed D. L. Jacob- 
son, for the past five years an inspector 
and rate engineer with the Mountain 
States Inspection Bureau, following his 
graduation from Armour Institute, as 
an additional special agent in the Maun- 
tain States territory. 





Michigan Blue Goose Activities 


B. R. Howard of the Firemen’s group 
who has been transferred from Detroit 
to Toledo, was presented with an en- 
graved silver cigarette case by the Mich- 
igan Blue Goose. V. Robbins of 
the Home, Detroit, has been transferred 
to Baltimore, where he will handle ad- 
justments. He was the recipient of a 
gold pen and pencil set as a testimonial 
from the Michigan pond. 

The annual dinner dance of the Mich- 


| igan pond was held at Detroit. 





Summer Visits Home Office 


Fred J. Summer, state agent of the 
Employers Fire in Illinois is visiting the 
home office in Boston, Massachusetts. 


Town Inspections Scheduled 


Town inspections scheduled by fire 
prevention associations in central west- 
ern states — St. Charles, Mo., Nov. 
4, —— , Nov. a Genoa, Neb., 
and Clifton, Kan., Nov. 

The fire prevention mua of the 


| 17-18. 





Rocky Mountain Field Club will conduct | Copenhagen. 


an educational campaign and fire pre- 
vention survey in Santa Fe, N. M., Nov. 
H. K. Rogers, Western Actua- 
rial Bureau, will speak. 


Cougill Iowa State Agent 


Victor P. Cougill has been appointed 
Iowa state agent of the Union of In- 
diana, with headquarters in Des Moines. 
He has been special agent of the Ameri- 
can Automobile. 


Keck Sent to Indiana 


George W. Keck has been sent to In- 
diana from the New York office of the 
Royal-Liverpool group to develop the 
groups survey department. He will 
make his headquarters at 615 ‘Chamber 
of Commerce building, Indianapolis. 


Iowa Blue Goose Feast 


The Iowa Blue Goose will give its 
famous duck dinner at the Russell Lam- 
son Hatel, Waterloo, Nov. 9. This is 
intended to be one of the big functions 
of the year. This is the home city of 
Past Most Loyal Grand Gander H. 
Verne Myers. 


Deal to the Home Office 


H. Russell Deal, for some time spe- 
cial agent in Alabama and Georgia for 
the Hanover Fire and Fulton Fire, will 
soon after the first of the year be trans- 
ferred to the head office to assume an 
executive post. Prior to taking his pres- 
ent field for the Hanover in 1930, Mr. 
Deal was a junior partner in the Hurt 
& Quin general agency of Atlanta. He 
has traveled the southern territory ex- 
tensively, and knows its underwriting 
problems and possibilities to an unusual 
degree, 


Chatterton to National Casualty 


John L. Chatterton, who was formerly 
in Illinois for the Pacific National Fire 
and previous to that the National Union, 
is now representing the National Casu- 
alty of Detroit, which sells a hospitali- 
zation plan providing for payment of $1 
down and 75 cents a month for hospital 
benefits. 


Centro Returns to Oregon 


Louis R. Centro, for several months 
with the St. Paul Fire & Marine in San 
Francisco, has returned to Portland to 
resume his work as special agent in 
Oregon for the St. Paul. 


The Monday luncheons of Indiana field 
men in Indianapolis, sponsored by the 
Indiana Blue Goose, are making notable 
gains in attendance, with 35 on hand this 
week. 








VIEWED FROM NEw YORK 


By GEORGE 





SIMPSON SAILS FOR ENGLAND 


J. Dyer Simpson, general manager of 
the Royal and Liverpool & London & 
Globe, accompanied by Mrs. Simpson, 
has sailed for England on the Aquitania 
after four weeks in New York City and 
Canada. 


FLORIDA TRIP 


Recently back from a series of regional 
agency meetings in New York State, A. 
R. Menard, assistant director Business 
Development Office, left for Miami Nov. 
1 to address the local agents of that city 
two days later. He will speak at Tampa 
on Nov. 5. Other gatherings in Florida 
are being arranged by the field men of 
the state. Mr. Menard will be advised 
of the dates when he reaches Miami. He 
is scheduled to address a meeting at 
Greensboro, N. C., Nov. 15, and will no 
doubt have additional calls when he al 
cludes his present itinerary. The four 
regional gatherings in New York were 
all well attended despite the severity of 
the weather, the local agents indicating 
keen interest in the suggstions offered 
by the speaker as effective means for 
meeting non-stock competition. As a 
former agent at Macon, Ga., and a suc- 


MENARD ON 





A. WATSON 





cessful one, Mr. Menard speaks with au- 
thority and with a magnetism that con- 
vinces and inspires. 


HUNTSMAN IS EULOGIZED 

J. F. Huntsman, president of the 
Providence agency of Starkweather & 
Shepley, manager of its New York City 
office and a director in the fire companies 
that have a close connection with the 
agency, is the subject of a complimentary 
sketch in the current number of the 
house organ of National Surety which 
institution has been represented by 
Starkweather & Shepley for 35 years. 
Mr. Huntsman is a notable figure in 
brokerage circles in New York, and is 
prominent in the social and civic life of 


Plainfield, N. J. 


WILLEMSON NOW VICE-PRESIDENT 

Paul R. Willemson of New York, for- 
merly secretary of Sterling Offices, Ltd., 
has now been elected vice-president. The 
new secretary is G. Ingrey, who 
until joining Sterling Offices several 
months ago, was with the General of 
Paris in its United States branch. 

Mr. Willemson’s first insurance ex- 
perience was with London Guarantee in 


In 1926 he was trans- 


| ferred to the United States branch and 


| REPLY TO MERKLE 





joined Sterling Offices in 1929. 
& MARTIN 


An extended reply to the 
tion issued by Merkle & Martin, ex- 
plaining reasons for their check-up of 
the premium returns of fire companies 
on cotton risks in the south, has been 
issued by the Cotton Insurance Associa- 
tion. The audit firm is making a check 
- company figures just now on behalf 

Alabama, Arkansas, Georgia and Ok- 
we Were: departments. 


COMPANIES 


Kiefer Elected Secretary 
of the Aetna Fire Group 


communica- 














H. J. Kiefer was elected secretary of 
the Aetna Fire and its three subsidiaries, 
the World F. & M., Century Indemnity 
and Piedmont Fire, assigned to the New 
York department associated with Vice- 
President J. W. Russell. 

Mr. Kiefer has been connected with 
the Aetna Fire group since 1916 at the 
home office. In 1925 he went to North 
Carolina as special agent. He was 
agency superintendent of the North Car- 
olina department 1931-34, then became 
assistant secretary of the Piedmont. He 
went to Hartford as home office general 
agent early this year. 

M. B. Seymour, former Aetna-World 
state agent at Philadelphia, and more re- 
cently general agent at the home office, 
becomes southern department general 
agent. He joined the Aetna Fire in 1921 
as special agent in Rochester, N. Y. He 
was connected with the Underwriters 
Association of New York State from 
1914 to 1920, then was Pennsylvania 
state agent Concordia Fire. He was 
state agent of the Aetna Fire for Mary- 
land, Delaware and District of Colum- 
bia. In 1932 he went to Philadelphia as 
state agent, and in 1936 to the home 
office as general agent. 


Declares 35-Cent Dividend 


Regular quarterly dividend of 35 
cents a share payable Nov. 1 to stock- 
holders of record Oct. 15 was declared 
by the Security of New Haven. J. M. 
Kingsley has been appointed assistant to 
the treasurer of the Security, the East & 
West and Connecticut Indemnity. He is 
a son of the late Darwin P. Kingsley, 
for many years president New York 
Life. 


Republic Declares Dividend 

The Republic of Dallas declared a 
quarterly dividend of 3 percent, or 30c 
a share, payable Nov. 25 to stock of rec- 
ord Nov. 10. 


LaCrosse Address 


An error appearing in the Minnesota 
Handbook under fire and casualty agen- 
cies, Underwriters Adjusting, gives the 
branch office address of Resident Ad- 
juster C. H. Johnson as 209 Rikol build- 
ing, LaCrosse, Wis. The correct address 
is 209 Rivoli building. 


Hunt Joins in Rate Probe 


PHILADELPHIA — Commissioner 
Hunt of Pennsylvania joined Mayor 
Wilson of this city in a campaign for 
lower fire rates here. The mayor re- 
cently charged rates were 30 to 40 per- 
cent too high. The commissioner in a 
letter said he had “long been of the opin- 
ion that fire insurance rates in Philadel- 
phia are generally too high,” that he had 
been working on the problem for a year 
and when his investigation was com- 
pleted he would advise of results. Mayor 
Wilson in October wrote the National 
Board complaining of “exorbitant” rates, 
and asked Commissioner Hunt to inves- 
tigate. 





The Northern New England Insurance 
Service has been started at Keene, N. By 
by Faulkner & Bell, attorneys, to in- 
vestigate and adjust losses. 
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Agency Contract 
Is Rejected by 
the Ohio Body 


(CONTINUED FROM PAGE 3) 





companies are submitting have been ap- 
proved by the Social Security Board and 
that any change will endanger the status 
of the independent contractor relation- 
ship which the Security Board concedes 
exists under the submitted contracts. 
The modifications suggested only serve 
to strengthen the legal status of the 
agent as an independent contractor; and 
in any event, we are firm in the convic- 
tion that our member agents and their 
solicitors are independent contractors, 
even in the absence of specific contracts 
and we believe this position will be up- 
held, both by the Social Security Board 
and the courts. 


Wants Definite Commitment 


“5. If any member of the association, 
or any ather agent feels, however, either 
under insistence from his companies or 
by reason of any other consideration, 
that he must sign the contracts sub- 
mitted, we strongly urge him to insist 
upon a definite commitment in writing 
over the signature of a responsible of- 
ficer of the company with which he is 
contracting, an agreement to interpret 
and construe the contract in the lan- 
guage of the construction agreed upon 
between the Insurance Executives As- 
sociation and the National Board and 
the National Association of Insurance 
Agents, as outlined in Mr. Bennett's 
open letter. Such an agreement in writ- 
ing should be secured by the agent 
before he signs the contract. That is, 
the agent should insist upon the com- 
plete language of the interpretation in 
the Bennett letter being made part of 
the contract, at least by means of a 
letter from a responsible company execu- 
tive. The agent should also insist upan 
the continuance of the postage allow- 
ance (which in most instances is 5 cents 
per policy) being written in as a part of 
the compensation paragraph. Postage 
as compensation is considered to be not 
the same as postage listed uned agency 
expenses as referred to in the open let- 
ter. 

“The paragraphs in Mr. 
open letter referred to are: 


Bennett's 


Paragraphs in Bennett Letter 


“Paragraph (2) is to be construed as 
though it read: 

“In the event of termination of this 
agreement, the agent having promptly 
accounted for and paid over premiums 
for which he may be liable, the agent’s 
records, use and control of expirations 
shall remain the property of the agent 
and be left in his undisputed possession. 
It is a condition of this agreement that 
prior but not subsequent to the termina- 
tion hereof, the agent shall refund 
ratably to the company, on business 
heretofore or hereafter written, commis- 
sions on cancelled liability and on re- 
ductions in premiums, at the same rate 
at which such commissions were orig- 
inally retained,’ 

“Paragraph (4) shall be construed as 
though it read: ‘Company shall not be 
responsible for agency expenses such 
as rentals, transportation facilities, clerk 
hire, solicitors’ fees, postage, advertis- 
ing, exchange, personal local license 
fees, or any other agency expenses 
whatsoever.’ 

“The plan outlined above will give you 
at least some protection, although it 
should be remembered that we. still 
maintain that the contracts should be 
redrafted so as to include within the 
cantract itself the suggested matters. 


Casualty Contracts 


“6. The above paragraphs refer to the 
fire contracts only and with respect to 
casualtv contracts, the New York ‘Jour- 
nal of Commerce’ quotes Mr. Bennett as 
Saying, ‘that the casualtv agreements are 
now being studied and he voiced the 
belief that an equally satisfactory solu- 
tion will be found for this problem. 





which presents some aspects different 
from the fire agreeements.’ In view of 
these studies being made by the Na- 
tional Association af Insurance Agents, 
we recommend withholding action on 
the casualty contracts until further an- 
nouncement is made by Mr. Bennett on 
the subject, although we insist that the 
proper treatment of these cantracts also 
would be to draw new contracts. 

“7. By reason of the fact that in- 
surance agents are, in fact, as well as 
in law, independent contractors, operat- 
ing their own business according to their 
own judgment and the advice of their 
own caunsel, we do not believe it to be 
the province of this association to as- 
sume any arbitrary position in the mat- 
ter of execution or non-execution af 
contracts between agents and compa- 
nies, nor to enumerate specific provi- 
sions that must, or must not, be in any 
cantract. However, we deem it our 
province and duty to point out to agents 
any dangers which strike at the agent’s 
right to ownership of expirations or to 
continue unhampered in the independent 
pursuit of his business, retaining all of 
the advantages of court decisions and 
custom in the business. 

“The agents of the state, both in- 
dividually and through their associa- 
tions, have fought to establish a prap- 
erty right in expirations. This right 
should not be taken away or even 





slightly impaired. 
lationship between; agent and company 


to writing, the benefits of usage and cus- | 


tom not incorporated in the agreement 
might well be held to have passed into 
the discard. It, therefore, becomes im- 
portant that you consider before sign- 
ing any contract whether your compa- 


nies have in the past made any cances- | 


sions or granted any rights not specifi- 
cally referred to in the contract. In is- 
suing this statement we make no attack 
upon the good faith of company execu- 
tives, but company executives change 
from time ta time, and under new man- 
agement, policies change—written con- 
tracts do not.” 


The statement is signed by President | 


Austin McElroy and Executive Secre- 


.tary John A. Lloyd. 


NEW AGREEMENT UNLIKELY 

NEW YORK—Fire offices here are 
in the dark as yet as to the reasons of 
the Ohia Association of Insurance 
Agents for the suggested redrafting of 
the agency contract, now generally ap- 
proved by the carriers. 

It is a foregone conclusion that com- 
panies will not sanction any new agree- 
ment, anticipating any move to that 
end would seriously disturb relations 


with the federal authorities at Wash- | 


ington. 


By reducing the re- | 





Boone, Sprinkler System 
Expert, Dies Suddenly 


E. P. Boone, 66, assistant manager 
New York Fire Insurance Exchange, 
died at his hame in East Orange, N. J. 

Considered as one of the country’s 
leading experts on automatic sprinkler 
systems, installation and the rating of 
sprinklered risks, Mr. Boone was given 
credit for modernizing many of the 
antiquated ideas in fire insurance rat- 
ing. He was active in the work of the 
National Fire Protection Association, 
serving on many of its committees. At the 
time of his death he was a member of 
the committee on automatic sprinklers. 

Mr. Boone was born in Brooklyn in 
1871. After holding positions with rail- 
way companies in Massachusetts, and 
supervising electric lighting and railway 
apparatus in Ohio, Mr. Boane joined the 
Underwriters Bureau of New England 
in 1894. Leaving the New England 
field in 1902, he joined the old Middle 
States Bureau, known as the “Stoney 
Bureau,” in New York, as an inspector 
and soon became superintendent of sur- 
veys. He resigned that positian to join 
the New York Fire Insurance Exchange 
as head of its automatic sprinkler de- 
partment. He became assistant man- 
ager in March, 1929. 











70% Is ‘‘Passing’’ 


In the course of a year we devise nearly 2,500 individual sales cam- 


paigns for our Agents, and seven out of every ten reports we receive 


are successes. Experience shows that our Sales Service has passed 


the test! 


If you follow our recommendations completely we can guarantee you 


an even better chance of succeeding, because our Sales Plans are based 


on the experience of successful Agents. The few who fail are those 


who become sidetracked for some reason, or who neglect some impor- 


tant phase of our plan. 


Do you want more business, and will you diligently follow a plan 


which will be selected to fit your needs (and to your satisfaction) right 


in your own office? We welcome invitations from those who represent 


us, or who would like to represent us. 


THE AMERICAN GROUP, NEWARK, N. Y. 


THE AMERICAN 


Fire Companies 
THE COLUMBIA FIRE 


DIXIE FIRE 
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F. L. ERION TREATS OF CONTENTS FORM 


(CONTINUED FROM PAGE 5) 





If the tenant makes extensive im- 
provements which increase the building 
value—say $100,000—and the building 
awner neglects to increase his insurance 
in proportion to the increased value, he 
wilh in case of loss find himself penal- 
ized by the contribution clause because 
in law the improvements become his 
property immediately they are made and 
this even though he makes no attempt 
to collect loss to these improvements 
and certainly if the lass pertains to 
other parts of the building and there is 
little, if any, loss to the improvements. 

There are so many possible situations 
that the allotted time will not permit 
consideration of all of them. Usually 
the question is what part of the loss to 
tenant's impravements shall be paid by 
the building insurance, what part by in- 
surance applying to tenant’s interest 
therein and whether any part or all shall 
be paid proportionately by both. This 
is simplified somewhat by a clause in 
the Chicago Board form which pro- 
vides: “Insofar as this insurance relates 
to improvements and betterments ta the 
building, the intention of this insurance 
is to indemnify the insured (lessee) for 
loss or damage to improvements and 
betterments paid for by the insured, to 
the extent of the insured’s interest, * * * 
independent of any insurance on build- 
ing and of any settlement or payment 
thereunder.” 


Contents Form Does Not 
Insure Actual Cash Value 


Many brokers interpret this provision 
to mean that the tenant can collect the 
entire physical loss to building improve- 
ments, paid for by him, without relation 
to or consideration of the building in- 
surance but such conditian prevails only 
when the tenant has 100 percent inter- 
est in the improvements and he has such 
100 percent interest only during con- 
struction of the improvements and 
momentarily after their completion be- 
cause his interest begins to lessen imme- 
diately thereafter. 

The contents form does not insure the 
actual cash value of building improve- 
ments but is limited to caver only the 

“interest of insured” in said improve- 
ments therefore it is important to deter- 
mine what that interest is. As owner- 
ship of improvements when _ installed 
passes automatically to the owner of 
the building, it is manifest that the 
lessee cannot sell them or remove them, 
therefore his interest is merely the right 
to use them until expiration of the lease. 
Courts generally hold that lessee’s in- 
terest is that proportion of the original 
cost represented by the unexpired term 
of the lease. In other words, if the 
lease is for 10 years, the interest of 
the lessee declines 10 percent each year. 
If it is for 20 years, the interest declines 
at the rate of 5 percent each year and 
in any event ceases theoretically, at 
least, at conclusion of the lease term; 
but a new lease may renew proportion- 
ately the lessee’s interest, because it 
gives him the right to the further use 
and enjoyment of the improvements. 


Expiration of Lease 
Does Not Change Ownership 


Expiration of a lease does not change 
the ownership of improvements because 
that was vested in building owner when 
they were made but a new lease does 
change the interest of lessee because it 
extends his rights for the additional 
term of the new lease. 

If the lease term was 10 years and 
lessee had written off or should have 
written off 10 percent of the cost of im- 
provements each year so that at the 
end of the period the book value of his 
interest in them was nil, does such fact 
prove that his interest has ceased? It 
certainly does unless there is a new lease 
for another term but a new lease pro- 
portionately revives that interest regard- 
less of the fact that the investment has 
been written off. No method of book- 








keeping can affect or change actual 
value of properties nor can it prevent 
lessee from securing through the 
medium of a new lease a new or re- 
newed interest in building improve- 
ments. 


Ta brokers insuring buildings, it is’ 


important to see that building owners 
have sufficient insurance to comply with 
the contribution requirement and that 
the value considered includes the whole 
value of betterments made by lessee. To 
brokers insuring contents it is impor- 
tant for them to explain that contents 
insurance covers anly lessee’s interest 
in building improvements and that said 
interest reduces proportionately each 
year of the lease term and ceases upon 
its termination unless renewed propor- 
tionately by a new lease. 

Realizing the building owner and the 
lessee each has an interest in building 
improvements, it is easy' to understand 
that a loss may involve both building 
and contents insurance and that under 
same circumstances both sets of insur- 
ance must contribute if the whole loss 
is to be collected, 
being that loss to improvements may 
exceed lessee’s interest therein. This 
interest being decreased proportionately 
each year of the lease term, may at time 
of loss be less than the actual loss and 
lessee’s insurance cannot be asked to 
pay more than his interest is; therefore 
if all such loss is to be collected, the 
building insurance must contribute. The 
clause in the contents form which pro- 
vides that loss shal! be paid to lessee in- 
dependent of any insurance on building 
is of special benefit only when loss to 
improvements is less than insured’s in- 
terest therein. 

A decision rendered by a _ United 
States circuit court of appeals is in part 
as follows: “It is a fundamental prin- 
ciple that a policy of insurance is a con- 
tract of personal indemnity. The prop- 
erty is not/ insured against destruction, 
but the insured is guaranteed against 
loss, to the extent af his insurable in- 
terest.” This high court decision is 
saund and brokers! should inform their 
clients when policies are delivered so 
there will be no disappointment in case 
of loss. 


Brokers Should Examine 
Leases Carefully 


Brokers should carefully examine 
leases because many of them cantain 
specific reference to improvements and 
betterments and set forth whose duty 
it is to repair or replace, whether loss 
be caused by fire or otherwise. If the 
leasq provides that lessee must in case 
of fire or other casualty restore im- 
provements made by him, then lessee’s 
insurable interest remains 100 percent 
and that fact should be stated in an en- 
dorsement oar additional clause in the 
contents form so there can be no dispute 
if loss occurs. 

The contents form of the Chicago 
Board is comprehensive in itself but 
same agencies use forms that broaden 
the definition of contents by the words 
“all personal property not hereinafter 
excluded”; also they extend it to “in- 
sure personal property of employes and 
officers of the corporation or firm’ and 
they include the consequential damage 
clause which is omitted from the Board 
form. 

Non-concurrencies and attendant dis- 
may of policyholders is harmful to your 
personal business and ta the business of 
insurance as a whole, therefore I repeat 
the old warning, “It is important that 
the written portions of all policies cover- 
ing the Same property read exactly 
alike.” Take heed and comply or you 
may be in trouble when your client 
suffers a loss. 





Plans are being made by Insurance 
Post 404 of the American Legion, San 
Francisco, for a Christmas party under 
the direction of E. F. Zimmerman, Mas- 
sachusetts Bonding, commander. 


the simple reason , 





Vice-President 








LAURENCE E. 


FALLS 


Vice-President L. E. Falls of the 
American of Newark group is elected 
vice-president of the Insurance Institute 
of America. Mr. Falls has always been 
interested in the educational work of in- 
surance, 


Whelan Reelected 
at Connecticut 
Agents’ Meeting 


(CONTINUED FROM PAGE 5) 


the coming year should be the strength- 
ening of the agency qualification law. 

Walter H. Bennett, secretary National 
association, reviewed the steps leading 
to adoption of the uniform company- 
agency contract. Mr. Bennett’s place on 
the program was moved from the after- 
noon to the morning session so that he 
might leave for: New York to be on 
hand for the meeting of the executive 
committee of the Casualty Executives 
Association now considering a contract 
for use of casualty companies and agents. 
A special surety company contract is 
likely to be considered next. 

Harold Moulton, director of research, 
American Optical Company, of South- 
bridge, Mass., gave a visual demonstra- 
tion of polarized light in the elimination 
of night driving glare. 








Gracey Gives Talk 


Appearance at the scene where a fire 
has just occurred on the premises of an 
assured taxes the ingenuity and resources 
of the local agent, but also presents a 
most unusual opportunity for setting up 
a client-agency relationship which will 
be permanent, said Burton B. Gracey, 
general adjuster of the Hartford Fire, 
in his talk on “First Aid in Fire Insur- 
ance.” The first action of the agent 
should be to report the fire, indicate how 
the fire occurred, what other companies 
are on the loss, and the estimated dam- 
age. Companies desire an estimate of 
the damage at once so as to enable the 
home office to make an intelligent de- 
cision as to what losses should have 
first attention each day. In a few 
months a uniform loss report blank to 
be used for all companies will be issued. 
At the present time agents are called 
upon to fill out many different forms of 
blanks, adding to expense. 

When an agent arrives at the scene 
of the loss, he should at once do all pos- 
sible to minimize the amount of the 
damage. Rug companies are now 
equipped to handle hurry calls to fire- 
swept homes. Rugs should be sent off 
immediately to the rug cleaning estab- 
lishment and if possible should be 
brought back to the home and placed on 


the floor before the adjuster arrives to 
' settle the claim. Furniture should be sent 
out to those who understand how to pre- 
serve it, particularly when it has to be 
dried under special conditions following 
a wetting. When an agent goes to a fire 
and discovers that his assured has moved 
and not notified him, the agent, before he 
leaves, should courteously but frankly 
tell his policyholders that his policy 
had covered at the previous loca- 
tion and that it would be necessary 
to notify the company of all the cir- 
cumstances before any decision could be 
reached as to protection of the policy- 
holder for his loss. However, the agent 
might temper this disappointing an- 
nouncement by telling his client that he 
will report the case promptly by tele- 
phone or wire. It is always dangerous 
tor an agent in this position, however, 
to make any promises binding the com- 
pany. While the agent may believe that 
the company will follow through, even 
though technically there may be no cov- 
erage, it is wise for the agent to let this 
decision be made by the responsible of- 
ficer of the insurance company who is 
charged with the duty of making these 
decisions. 





Report on Incendiarism 


Of course, if there is evidence of in- 
cendiarism, said Mr. Gracey, the facts 
should be reported promptly to those 
who are charged with carrying an in- 
vestigation further, a special agent, the 
assigned adjuster, and in many cases 
to the local authorities. 

When a fire occurs, the agent has an 
opportunity to translate the fire insur- 
ance policy into a human document. The 
agent should expect his client at this 
time to be difficult to deal with. Prob- 
ably both the husband and wife are very 
much disturbed, sometimes the wife bor- 
dering on hysteria. The agent should 
be calm and should seek to restore con- 
fidence. Many agents have found, to 
their dismay, that it is not a time when 
humor is appreciated by those who have 
had the fire loss. What the claimant 
wants at the moment is to know what 
he should do in order to protect his 
interests. He also wants some sym- 
pathy, said Mr. Gracey. 


Should Not Be Flippant 


While the agent should never exag- 
gerate the amount of the loss, he should 
never minimize by flippant or calloused 
attitude what to the assured is a tragic 
and a shattering event. It is a time 
when the agent may practice poise and 
good sense to very great advantage. 
Many times an agent, by his actions at 
the time of a fire, will rivet a customer 
to his agency for life if he gives intelli- 


gent service at the time, said Mr. 
Gracey. 
Hereafter, said Commissioner Black- 


all, in his address, those coming to the 
state insurance department to take an 
examination for an agency license will 
be asked to qualify in an oral examina- 
tion for taking the written examination. 
The department is going to proceed cau- 
tiously in applying this new method. He 
believes that it will result in eliminating 
some from the written examination. 
Many show a complete lack of knowl- 
edge in attempting to answer a few ques- 
tions put verbally, he said. 

Frank W. Brodie, Waterbury, closed 
the meeting with an appeal that the Con- 
necticut association should improve its 
agency qualification laws. He also called 
attention to the effort being made to 
bring about national advertising of in- 
surance service through the combined 
efforts of companies and agents. 


Pennsylvania Fire Roundup 


The Pennsylvania Fire held a_busi- 
ness-building conference in Philadelphia 
with 45 agents and company men_at- 
tending. Among those present were Sec- 
retaries R. T. Stewart and S. T. Shot- 
well and Publicity Director W. J. Tray- 
nor of the New York office. 

T. M. Patterson, secretary, presided. 
George Bur and E. J. Mulgrew of the 
Philadelphia office gave the principal 





talks on inland marine and automobile 
insurance, respectively. 
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EXTENDED COVERAGE POLICY APPROVED 


(CONTINUED FROM PAGE 3) 








clude only explosion af boilers and ma- 
chinery not owned or controlled by the 
assured. The Chicago Board form was 
worded in this way. The objectian was 
raised, however, that in many states fire 
companies do not have the legal capacity 
to cover explosion of a steam boiler un- 
der any circumstances, whether con- 
tralled by the assured or by outsiders. 

A clause has been added to the explo- 
sion section, stipulating that the exten- 
sion of coverage to include explosion 
shall not be a waiver of any provision 
of the basic fire policy prohibiting the 
keeping, using or allowing on the prem- 
ises any prohibited articles or materials, 
or keeping or using or allowing them in 
quantities prohibited by the policy. This 
is generally taken care of by some form 
of “work and materials clause” in the 
descriptive form. 


Now Called Extended Coverage 


The adoptian of the name “extended 
coverage endorsement” instead of “sup- 
plemental contract” is not much of a 
surprise to observers. Only the Chicago 
Board has used this term up to now. 
Legal authorities had severely criticised 
the term “supplemental contract,” on the 
ground that it indicated a new and dis- 
tinct contract and not an extension of 
the basic fire policy. Fear was expressed 
that this term might be used as an argu- 
ment for construing the policy as pro- 
viding a distinct amount of insurance, 
independent of the protection given by 
the fire policy. The only objectian to 


the use of “extended coverage” was the 
fact that in some states the statutes giv- | 


ing fire insurance companies authority to 


extend the fire policy to include other | 


perils specifically referred to a “supple- 
mental contract.” Presumably an effort 
will be made to get these statutes 
amended as soon as possible. 


Damage to Glass 


The inclusion of a pro rata distribu 
tion clause for damage to glass is also 
no surprise. This clause is similar ta 
that used in the standard explosion pol- 
icy, providing that liability for damage 
to plate, stain, leaded or cathedral glass 
shall be restricted to the proportion of 
total insurance which the value of the 
glass bears to the value of the building 
in which the glass is contained, and to 
each plate in the proportion that the 
value of the plate bears to the total 
value of all glass. No supplemental con- 
tracts had previously contained this 
limitation. Several cases had arisen 
where glass was damaged by windstorm 
or explosion and was covered by the 
supplemental contract and also by plate 
glass insurance. Attempts had been 
made by casualty companies writing the 
plate glass insurance on such risks to 
pro rate the liability between the com- 
panies in the proportion that the entire 
amount insured by the supplemental 
contract bore to the total value of the 
glass, on the theory that the full amount 
of the supplemental contract was appli- 
cable to glass. This would have resulted 
in the fire company paying an over- 
whelming proportion of the loss. A 
number of attorneys and loss men were 
of the opinion that apportionment an 
this basis could be enforced at law. The 
Provision in the new form eliminates 
this possibility. 


Policy Conditions Waived 


The extended coverage endorsement 
waives some of the conditions of the 
various standard fire policies, stating 
that recovery for loss or damage under 
the provisions of the supplemental con- 
tract shall not be barred because the 
building is not on ground owned by the 
assured in fee simple, factory operations 
have ceased, change of occupancy, en- 
cumbrance, operations at night or va- 
cancy and unoccupancy. The latter 
waiver, however, does not apply to the 
explosion cover. 

._ The apportionment clause is substan- 
tially similar to that found in earlier 


forms. It restricts recovery to the pro- 
portion which the amount of insurance 
under the basic fire insurance policy 
bears to the total fire insurance an the 
property, whether valid or not and 
whether collectible or not. The form 
also contains a warning in large type 
that the endorsement should be added 
ta all fire policies on the same property. 
The contract also provides for appor- 
tionment with other insurance coverage 
specific perils assumed by the supple- 
mental contract, such as windstorm or 
explosion insurance. 


No Specific Bridging the Gap 


There is no specific “bridging the gap” 
clause, the contract providing that the 
perils covered by the extended coverage 
endorsement shall be substituted for the 
word “fire” wherever it appears in the 
policy, including riders and forms at- 
tached ta it. It is now generally under- 
stood by agents and assured that this 
protects the assured against fire loss fol- 
lowing a fall of the building due to 
windstorm, explosion or other peril cav- 
ered by the supplemental contract, al- 
though when supplemental contracts 
were first brought out there was consid- 
erable discussion over the need af a spe- 
cific “bridging the gap” clause. 

A special condition provides that, 
where the contract is attached to a pol- 





icy covering use and occupancy, rents, 
leasehold interest or profits and cam- 
missions insurance, there shall be no lia- 
bility for loss of business because it is 
interrupted by a strike or occupancy of 
the plant by employe, or far loss owing 
| to interference by any persons with re- 
| building, repairing or replacing the dam- 
| aged property or with the resumption or 
| continuation of business. 


| Malicious Damage Endorsement 


The endorsement extending the sup- 
plemental contract to cover vandalism 
and malicious mischief is substantially 
similar to the forms now in use. It re- 
cites, however, specifically that the in- 
tent of the endorsement is to caver only 
direct loss or damage to the described 
property caused by wilful or malicious 
acts causing physical injury to or de- 


| struction of the described property. Loss 





due to war, invasion or other warlike 
operations, whether war be declared or 
not, is specifically excluded. The usual 
$100 deductible is provided for this cov- 
erage. 

The malicious damage endorsement 
also provides that there shall be no lia- 
bility for malicious damage if the prop- 
erty is vacant beyond 30 days, even 
though the form attached to the fire 
policy gives permission for a langer pe- 
riod of recovery. 


Opens New England Office 


North British & Mercantile has opened 
an inland marine service office for New 
England in Boston, with Special Agent 
L. B. Reardon in charge. He has had 
extended experience both in’ office and 
field, his prior connection having been 
with the Automobile as underwriter in 
its Boston inland marine office. 


Fine Arts Claim Problem 


Difficulties in appraising fine arts were 
discussed at a meeting of the Mariners, 
Chicago group of marine underwriters, 
by T. S. Hughes, who conducts an art 
gallery in Chicago. He related incidents 
showing problems encountered in deter- 
mining whether an art object is genuine, 
a copy or a forgery. The Mariners plan 
to hold a dinner dance at the Lake Shore 
Athletic Club, Jan. 15. R. D. Sullivan, 
Marine Office of America, skipper, pre- 
sided, P. J. Leen, Fireman’s Fund ma- 
rine department, being acting yeoman. 


Open South American Branch 


Dargan & Co., independent adjusters 
of New York City, have established a 
branch office in Bogota, Colombia, for 
handling South American claims. 














THREE SOUND COMPANIES 
which render the kind 


of service agents need 
and appreciate 





Royal Exchange Assurance 


WORLDWIDE FIRE INSURANCE 
SERVICE FOR 217 YEARS 


PROVIDENT 
FIRE INSURANCE COMPANY 


Organized in the State of New Hampshire 
— 1924— 


CAR & GENERAL 


INSURANCE CORPORATION, Ltd. 
— 1903 — 
The first company organized 
to write automobile risks 


111 JOHN STREET 


NEW YORK 


Fire and Casualty Lines 











Tradition... 


Developed in the fine traditions typ- 
ical of New England... . our greatest 
heritage is the constancy of our agents. 
Their loyalty through many years has 
become traditional. 


RHODE ISLAND (1905) 
INSURANCE COMPANY 


MERCHANTS (1851) 
INSURANCE CO. OF PROVIDENCE 


BYRON S. WATSON 
PRESIDENT 


FIRE - AUTOMOBILE - INLAND MARINE 


THE INSURANCE BUILDING 
PROVIDENCE, R. I. 
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Bond Better Than Shooting 


Errorts of the legal profession to cap- 
ture every activity related to law lends 
point to a suggestion for bonding attor- 
neys, made by the Toronto city council 
to the Ontario parliament. The Toronto 
council asked the parliament to pass 
legislation requiring handling 
trust or estate funds to be bonded. 

There is no reason why the bond 
should be limited to lawyers handling 
trust or estate funds. There are in- 
numerable cases where clients lose by 
the neglect of duty by attorneys. The 
client should be protected by a surety 
band of adequate amount. 

The suggestion is not entirely new. It 
has been made often in the past. Law- 
yers object on the ground that it is a 
reflection on the profession. However, 
the losses of clients are innumerable, 
and the fact that the necessity for a 
bond reflects on the legal professian is 
not an argument against the bond. 


lawyers 


The Missouri proposal of forbidding 
insurance companies to employ their 
own adjusters, and compelling them to 
employ lawyers, is a perfect illustration 
of the need for a bond. A company 
can control and select its own employe. 
If it is forced to the Missouri plan of 
choosing a lawyer, not under its con- 
tral, the lawyer should be bonded. 

In banks, trust companies, etc., those 
in responsible positions are bonded as a 
matter of course. Yet the bank sys- 
tem of accounting makes it extremely 
difficult for such employes to get away 
with money. Lawyers, on the other 
hand, take in money freely, often give 
no accounting, and their clients are 
helpless. The fact that a lawyer is shot 
now and then by an enraged client is 
not a remedy for the situation. The 
clients should be protected by corporate 
surety bonds, which might prevent such 
occurrences. 


Agents Take Too Much for Granted 


J. W. Pottenger, president CincINNATI 
Burtpinc Owners & MANAGERS ASSOCIA- 
TION, in a talk before the members of the 
local board there stated that agents have 
a tendency to assume too great an insur- 
ance knowledge on part of premium payers 
and they neglect to elucidate as they 
should and explain fully the course that 
is being pursued or in suggesting a differ- 
ent line of procedure. He criticized agents 
for not keeping in closer touch with the 
needs of their assured. 

At the annual meeting of the NATIONAL 


AGENTS in 
session, a 


ASSOCIATION OF INSURANCE 
Dallas, at the merchandising 
number of speakers made the point that 
there should be a review from time to time 
of the insurance program of the policy- 
holder so that he should have the benefit 
of the application of any new rules or 
changes, or there may have been a shift 
in his own situation. An assured needs 
to have confidence in his insurance man 
and realize that he is being given the 
most expert possible treatment insurance- 


wise. 


Genuine Evidence of Local Agency Fealty 


One of the most remarkable evidences 
of friendship and loyalty in the local 
ranks is seen in the action of the 
ASSOCIATION as 


agency 
DULUTH 
its membership offers to go to the 
ance of CHARLES F, L1scoB, distinguished 
local agent of that city, who is president 
of the NATIONAL ASSOCIATION OF INSUR- 
ANCE AGENTS. Mr. 
one-man agency, so to speak. 


UNDERWRITERS 
assist- 


Liscoms conducts a 
Naturally 
he has to give much time to his high of- 
fice in the National body. The Duluth 
agents as well as those in Minnesota gen- 


Insurance 


ForTUNATE indeed are those points that 
have insurance libraries that are open 
to the public and the insurance frater- 
nity. There are some cities that have 
well regulated insurance libraries now 
fieaded by competent librarians and they 
are proving to be most useful. The in- 


erally are proud of his record. They re- 
gard him as a clean cut, honorable, ethical 
competitor. They desire him to forge 
ahead with his business just as he is with 
the great organization of which he is at 
the head. Therefore, each member has 
agreed to contribute one piece of new 
business a month to Mr. Liscoms’s agency 
while he is in office. That after all evinces 
the high spirit and the broadmindedness 
among the agents in a locality where sus- 
picion has been eradicated and loyalty is 
exhibited. 


Libraries 


surance library is not in the same cate- 
gory as associations allied with insur- 
ance. The library is an educational 
enterprise. Its function should be to 
its service just as far as it can. 
should be no putting on the 
as to the scope of operations of 


extend 
There 
brakes 


an insurance library. The insurance li- 
brary should be the center: of infor- 
mation and research for those in the 
fraternity and it should be open also 
to the public to gain insurance infor- 
mation. 

The insurance library can be made a 
most useful and vital adjunct to the 
In cities where there are in- 
surance classes the library becomes the 


business. 


center of service as it should. Insur- 
ance people are seeking all kinds of 
information. The library is the proper 
place to get it. The insurance library 
should be publicized in every way it 
can. It should make a bid for busi- 
ness, so to speak. It should not be re- 
stricted in its operations. It can be 
the center of educational influences that 
will be most helpful and illuminating. 








PERSONAL SIDE OF BUSINESS 





O. P. Rush, vice-president Kansas 
City Fire & Marine; D. B. Higby, state 
agent Hartford farm department, Wich- 
ita, Kan., and Del Higby, his brother, an 
adjuster for the Hartford, were among 
those who journeyed to western Colo- 
rado to hunt deer. Mr. Rush bagged a 
275-pound buck his first day out. 


John W. Moore, 57, Columbus, O., 
local agent, died of pneumonia in a hos- 
pital there. 

A big testimonial dinner for Charles F. 
Liscomb, president of the National Asso- 
ciation of Insurance Agents, will be 
given in Duluth some time this month, 
probably Nov. 18. 

The dinner will be sponsored by the 
Minnesota Association of Insurance 
Agents and guests will include members 
of the association and field men. It is 
hoped to have W. H. Bennett, secretary 
of the National association, as a speaker. 





H. S. Milligan, general manager North 
British & Mercantile, who has been in 
the United States and Canada for sev- 
eral weeks, has returned to London. 
During this first visit to the United 
States since his appointment as general 
manager, Mr. Milligan met leading fire 
company executives in New York, Hart- 
ford and Philadelphia. Mr. Milligan has 
a knowledge of insurance conditions in 
all parts of the world acquired at first 
hand through extensive travel during the 
last 30 years. 


Adjuster T. C. Reed, for more than 30 
years in the service of the Western Ad- 
justment, has been placed on the retired 
list. The past 10 years he handled im- 
portant cases, including the Union Stock 
Yards losses of 1933. Mr. Reed enjoys 
good health and is making plans to spend 
the following years in peace and con- 
tentment. He will not resume adjusting 
work. His associates of the head office 
presented him a splendid traveling bag. 


C. R. Adams, special agent Scottish 
Union, Spokane, Wash., is recuperating 
from a broken ankle at his home there. 


Frank S. Rogers of the St. Paul 
agency of Ragers & Field is stepping 
high owing to the birth of Molly Eliza- 
beth at St. Joseph’s Hospital in that 
city. 


L. F. Lighton, Sr., president of the 
agency ‘bearing his name in Syracuse, 
N. Y., died there after a long illness. 
The agency was established 40 years ago 
by Mr. Lighton. It will be continued 
by his two sons, L. F. Lighton, Jr., and 
G. W. Lighton who had been associated 
with their father for some time. Mr. 
Lighton was a director of the Glens Falls, 





Commerce and Glens Falls Indemnity. 





Among the pallbearers at the funeral 
were President F. M. Smalley and Sec- 
retary F. S. Stein af the Glens Falls. 
_John J. Holmes, Montana commis- 
sioner, stopped in Chicago en route to 
his home from a trip in Ireland, where 
he was born. Mr. Holmes stopped to 
chat with John Boyle, general agent 
Minnesota Mutual Life, Chicago, another 
son of Erin who had just returned from 
a visit with his mother in County 
Donegal. , 

Commissioner Holmes formerly was 
a Great Falls, Mont.,. general agent of 
the Minnesota Mutual. On his way to 
Ireland he attended he American Le- 
gion convention in New York. 





Judge C. T, Warner, former Ohio su- 
perintendent and widely known insur- 
ance attorney, is very ill at his home in 
Columbus. He was stricken following 
a party which Superintendent Bowen 
gave Saturday night for members of the 
department. 


_ Boyle O. Rodes, mayor of Ladue City, 
St. Louis county, has been elected presi- 
dent of the St. Louis County League of 
Municipalities. He is a partner in the 
W. H. Markham & Co. agency, St. 
Louis, and former president of the Fire 
Underwriters Association of St. Louis. 


L. W. Overman, Wisconsin special 
agent, St. Paul Fire & Marine, and his 
bride have taken up residence in Milwau- 
kee after a two weeks honeymoon. Mrs. 
Overman is the former Marguerite Far- 
ness of St. Paul. 


L. Cc. Horne, local agent of Skanea- 
teles, N. Y., is dangerously ill at the 
University Hospital in Syracuse. He un- 
derwent, a serious operation last sum- 
mer, being confined to the hospital for 
nearly two months then. After he had 
been back at work only a few weeks he 
was again stricken, this time with a bad 
cold which turned into pneumonia. Toxic 
poisoning set in, and he was rushed to 
the hospital last Friday, 


Secretary Edward B. Mills of the 
Fireman’s Fund is in Chicago this week, 
He is visiting the western department, 
having been to the eastern department 
in Boston, the New York office and the 
southern department at Atlanta. 


R. E. Gilman of the Bowen, Perry & 
Fobes agency, Syracuse, N. Y., died at 
his home of a heart attack at the age 
of 68. 


_ President R. C. Hosmer of the Excel- 
sior of Syracuse and Mrs. Hosmer have 
returned from a month's trip to the Pa- 
cific Coast. Mr. Hosmer attended the 
convention of the National Association 
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of Insurance Agents in Dallas and then, 


accompanied by Mrs. Hosmer, continued ‘| 


on a vacation trip to the coast. They 
visited Yellowstone National Park, San 
Francisco, Los Angeles, Seattle, Lake 
Louise, Banff and other points. 


W. F. Klair of the Klair & Scott 
agency, Lexington, Ky., prominent in 


Kentucky politics, died there, following | 


two years illness, With Thomas S. 
Scott he formed the Klair 
agency in 1912, and helped build it into 
one of the largest agencies in the state. 


Edward Lanning, 79, former  vice- 
president of the Continental, and a for- 
mer director of the Massachusetts Fire 
& Marine, died at his home in Dorches- 
ter, Mass. He was the oldest charter 
member of the New England Insurance 
Exchange. 


Carroll L. DeWitt, retired assistant 
United States manager of the Eagle 
Star, has spent the summer at his home 
951 Pondfield Road, Bronxville, N. Y. 
This week he and Mrs. DeWitt left their 
home, driving down to Daytona Beach, 
Fla., and will remain there until May. 
They have rented a furnished house near 
the ocean. While in Florida Mr. De- 
Witt undoubtedly will contact with some 
of his friends in insurance. 


P. O. Fish of Fish & Schulkamp, 
Madison, Wis., is reported much im- 
proved. He has been ill since last June 
in Wisconsin General hospital at Madi- 
son. 


A large number of field men, local 
agents and others outside of insurance 
circles paid tribute to John W. Noble, 
60, Indiana state agent of the Security 
of New Haven, at the funeral service 
in Indianapolis. ; 

Mr. Noble had been state agent of the 
Security for 20 years and prior to that 
was state agent of the Prussian National. 
He started in local agency work in In- 
dianapolis and left the insurance depart- 
ment of the Indiana Trust Company to 
take up field work. E, T. Tanner, ex- 
ecutive assistant, represented the west- 
ern department of the Security at the 
funeral. 


John D. Cramer, Indiana deputy com- 
missioner, is back at his desk after two 
weeks absence. What he had planned 
to be a nermal vacation turned out to 
be an enforced absence, as he was taken 
ill at the start of his vacation and his 
appearance at the office Monday was his 
first venture away from his home after 
he was stricken. 


Thomas C. Moffatt, former president 
of the National Association of Insurance 
Agents, who conducted a local agency 
at Newark, N. J., is now located at 343 
Orange avenue, Coronado, Cal. He is 
in the boat business, buying and selling 
craft of different kinds. He is happily 
married and enjoying life. Some months 
ago C. C. Jones of Kansas City, a for- 
mer national president, was in that vi- 
cinity and called on Mr. Moffatt. 


E. C. Smith Named by Best 


E. C. Smith has been appointed man- 
ager of promotional and public relation 
activities by Alfred M. Best Company, 
New York. He had three years’ ex- 
perience in media and research work 
with Proctor & Collier advertising 
agency, Cincinnati, five vears as adver- 
tising manager and purchasing agent of 
the Western & Southern group of fire 
and casualty companies in that citv. and 
two years with the “Insurance Field” of 
Louisville in charge of creative advertis- 
ing and later as secretary. He will be 
located in the New York offices. 
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WANTED 


Fire comnany has opening for young man. 26- 
30. Must have Rating Bureau experience. Good 
opportunity. 


ADDRESS G-64, NATIONAL UNDERWRITER 
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INSURANCE STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Nov. 1, 1937 


Par Div. Bid Asked 
Aetna Cas. ..... 10 3.00* 71 74 
Aetna Fire ..... 10 1.60 40% 42% 
Aetna Life ..... 10 1.10* 25 26 
| Agricultural .... 25 3.25° 72 76 
Amer. Alliance... 10 1.20* 18% 20 
Amer. Equitable. 5 1.80* 28 30 
American (N. J.) 2.50 .60* 10 11 
Amer. Surety ... 25 2.50 38 40 
Automobile ..... 10 1.20° 25 27 
Balt. Amer. .... 2.50 .30° 6 6% 
Bankers & Ship. 25 5.00 79 83 
ers 1.00 21.00* 540 570 
Camden Fire 5 1.00 18 19 
| CRVORERR.. cs cece 10 1.30 20 22 
| CHEW OF I. Be cecce 10 1.20 18144 20 
Comes. Cae. nncoe 5 1.20 22 23 
Cont]. (N. Y.)... 2.501.80* 31 32 
Crum & For. com. 10 .90* 22 25 
Employers Re... 10 1.60 39 42 
Pee, Chey Seve cene 36 1.40 35 37 
Fidelity & Dep.. 20 2.00 104 106 
Fidelity-Phen. 2.50 1.80* 30 32 
i ww Sa 10 2.50* 56 60 
Firemen’s (N. J.) 5 .30 8 9 
DVO scsccee 5 1.40* 26 27 
Gen. Reinsur. ... 5 2.00 29 30 
Gibraltar F&M.. 10 1.40* 20 22 
Glens Falls .... 5 1.60 37% 39% 
Globe & Repub... 5 .85* 13 14% 
Gl. & Rut. (com.) 25 nee 30 3 
Gt. Amer. Fire... 5 1.20* 20 21 
Gt. Amer. Ind... | .20 7 9 
Halifax Fire 10 1.00** 19% 20% 
Hanover Fire .. 10 1.60 28% 30 
Hartford Fire .. 10 2.00 66 68 
Htfd. Steam Boil. 10 1.60 58 61 
Home F. & Mar. 10 2.00 35 37 
zeeme €N.. ¥.)... §& 1.60* 28% 29% 
Homestead ..... 10 1.00 14 16 
Ins. Co. of N. A. 10 2.50* 54 56 
Kan. City F&M. 10 .30 15 20 
Knickerbocker .. 5 .80 10 11 
Lincoln F. (mew) 5 eae 3 3% 
Md. Cas., com... 1 vy 4% 4% 
Mass. Bond. .... 12.50 3.50 39 42 
Mer. & Mfrs..... 5 .60 8 10 
Mer. Assur., com. 5.00 1.70* 42 44 
Pete CM ciccoes. 36 1.00 16 18 
IUMG, WIPO 6 ccecc 10 2.00 52 54 
Natl. Liberty ... 2 .40* 6% 7% 
Natl. Union .... 20 5.00* 107 111 
New Am. Cas... 2 .60 11 12 
New Brunsw. F. 10 1.70® 26 28 
New Hampshire. 10 1.80* 39 41 
New Jersey .... 20 2.50* 37 39 
Northern (N. Y.) 12.50 5.00* 84 87 
North River .... 2.501.20* 22% 23% 
N. W. Natl. Fire. 25 5.00 115 120 
Pacific Fire .... 25 6.00 112 116 
Paul Revere Fire 10 1.30 19 21 
Phoenix, Conn... 10 2.50* 75 77 
Preferred Acci... 5 .80 14 15 
Prov. Wash. .... 10 1.40* 27 29 
Republic, Tex... 10 1.20 21 23 
SO 6s eae aees 5 .80* 6 7 
GEES cc cnnnce DO 1.40 27 29 
Sprefid. F. & M. 25 4.75* 107 110 
St. Paul F. & M. 25 7.50* 170 180 
TTRAVGIOTD: <cccccs 100 16.00 415 430 
ae Se . ea 4 2.50* 42%, 44 
te oo we. @& Gn. 8 daca 15% 16% 
Westchester Fire 2.50 1.60* 26 27 





*Includes extra. **Canadian funds. 


National Union Gets 
Automobile Stolen by 
Notorious Gangster Brady 


Ken May, assistant secretary of the 
National Union Fire of Pittsburgh, is 
nat taking any pride or pleasure in the 
part his company played in furnishing 
transportation facilities for the late Al 
Brady and his gunmen, who were re- 
cently spotted by G-men and shot in 
a street battle in Bangor, Me. 

In the early spring a respectable citi- 
zen of Baltimore purchased! a new car 
and immediately secured insurance. 
Being so pleased with his new purchase, 
he decided that afternoon ta drive out 
and show it to the members of his fam- 
ily living in suburban Baltimore. When 
he neared the outskirts he was stopped 
by a traffic light, and two men ap- 
proached him, one on either side, and 
at the point of a gun ordered that he 
get out and walk, with which order he 
readily complied. 

The theft of the car was reported and 
the claim was paid in the usual manner, 
and nothing more was heard until last 
week, when the department of criminal 
investigation wrote Mr. May to come 
ta Bangor and claim his automobile. 
which had been left without a driver 
through the untimely demise of Mr. 
Brady. 


The A. J. Verran Co., 
which had offices in the Register & 
Tribune building for 18 years, has 
opened new offices at 303 West Walnut 
building. 


Des Moines. 





Factory Association | 
of Hartford Holds Its 


Annual Conference 





The 47th annual conference of the | 
field men of the Factory Insurance As- | 
sociation of Hartford, about 74 in num- 
ber from Maine to Georgia, was held | 
this week in Hartford with Manager | 
H. P. Smith presiding. Vice-president 
F. Minot Blake, Phoenix of Hartford, 


| 
| 
| 
| 
| 


| chairman of the Factory Association ex- | 


ecutive committee, opened the meeting. 
Addresses were made by Director F. S. 
Dauwalter, Business Development office, 
and C. C. Hewitt, Boit, Dalton, Church 
& Hamilton, Boston local agents, who 
is founder of the Service Men’s Protec- 
tive Association. The sessions were 
largely given to considering inspection, 
engineering and loss problems. There 
were also considered the special hazards 
of saturating plants, rubber mills, air- 
plane and automobile plants. One ses- 
sion was devoted to analyzing losses and 
lessons derived from them. 

C. R. Welborn of Chicago, secretary 
Underwriters Laboratories, showed a 
moving picture demonstrating its work 
and he explained its activities. The field 
force and members of executive staff in 
Hartford were entertained at a stag din- 
ner and the ladies were given a dinner 
and bridge party at the Hartford Club. 


Illinois Boards’ Program 

The Illinois Association of Insurance 
Agents meeting to be held in Rockford, 
Nov. 17-18, have scheduled eight speak- 
ers to appear on the local boards’ pro- 
gram which will be held the morning of 
the first day. Talks will be limited to 15 
minutes with the program beginning at 
9:30. James J. Beattie, vice-president 
John Camlin agency, Rockford, will pre- 
side. 

The following speakers with their sub- 
jects are listed: “Advantages of Local 





Boards,” H. E. Reeves, vice-president 


Joyce & Co. Chicago; “Coextensive 


Membership in State and National Or- 


| ganizations,” J. E. Martin, Callender & 


Co., Peoria; “Public Business,” 
Jennings, Jr., Rockford; “County Asso- 
ciations,” Otis R. Cushing, Hinsdale: 
“Organizing Local Boards,” D. P. Fra- 
zier, Frazier & Evans, Aurora: “Model 


W. H. 


| Constitution and By-Laws,” C. J. Mont- 


gomery, Rock Island; “Board Advertis- 
ing,’ C. H. Brown, Feffer & Brown, 
Springfield; “Participation in Business 
Development Office Education,” N. M. 
Winters, Winters & Son, Quincy. 


Marine Institute Holds 
Annual Meeting in N. Y. 


_NEW YORK—President S. D. Me- 
Comb presided at the annual meeting of 
the American Institute of Marine Un- 
derwriters. The three-year directors 
elected are: J. Whitney Baker, Carpin- 
ter & Baker; W. M. Morron, Aetna; J. 
S. Gilbertson, Hartford Fire; John W. 
Morrow, Home, and F. B. Zeller, Royal. 
A. B. Grant, Thames & Mersey, suc- 
ceeds H. W. Spicer, who retired the first 
of the year. 

The holdover directors whose terms 
expire next year are J. T. Byrne, Tal- 
bot, Bird & Co.; H. T. Chester, Chubb 
& Son; Douglas F. Cox, Appleton & 
Cox; W. H. McGee, W. H. McGee & 
Co.; W. J. Roberts, Standard Marine. 
Holdover directors with terms expiring 
in 1940 are E. E. Ellis, British & For- 
eign; S. D. McComb, Marine Office; Al- 
5ert Ullmann, North British, and W. D. 
Winter, Atlantic Mutual. 

Superintendent L. H. Pink, Hendon 
Chubb, Douglas F. Cox and G. A. T. 
Darby, manager Marine of London, were 
the speakers. 





The Southern Farmers Insurance Co., 
an assessment company, has been organ- 
ized at Conway, Ark., to handle princi- 

ally fire insurance on farm property. 
E. R. Keller is president; H. L. Benton, 
vice-president and agency manager, and 
W. B. Owen, secretary-treasurer. 











Fire, Tornado, Automobile Insurance 





LAW UNION & ROCK 
SAFEGUARD 
INSURANCE COMPANY 
ENGLISH AMERICAN 


STANDARD MARINE 


£ 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 
ORIENT INSURANCE COMPANY 


INSURANCE COMPANY, LTD. 


UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 





= 


GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 








For Over Fifty Years Good Friends of Local Agents 
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Hussey New Head of Kansas Agents 


Hobbs Defends Official 
Acts, Praises Agents 





Much Interest 
Is Manifested in’ 
Breakfast Parley 


High-Low Plan, Unlicensed 
Agents, Value of Local 
Boards Discussed 


TOPEKA—tThe breakfast conference 
at the annual meeting of the Kansas 
Association of Insurance Agents this 
year again proved quite successful. 
S. H. Reynolds, Kansas City, Kan., pre- 
sided as chairman. There were 50 or 
more present. Subjects of much interest 
were discussed. The charts used by W. 

Hodges, manager Kansas Inspection 
Bureau, in his talk interested the agents 
very much, and several requested that 
copies of these charts be sent to them. 

In discussing the reduction in rates 
in the past several years, W. S. Thomp- 
son, Hutchinson, said he can recall when 
the dwelling rate in his town was $1; 
it is now around 28 cents. Henry 
Schott, Wichita, stated that in many 
cases rates are now one-half of what 
they were in 1922. P 

The retrospective rating plan for 
workmen’s compensation, which has 
been in operation in Kansas since Oct. 
1, was discussed quite freely. J. F. 
Fletcher, manager Kansas Compensation 
Rating Bureau, explained the operations 
of the plan. Several agents showed their 
interest by asking questions of Mr. 
Fletcher. Mr. Reynolds expressed the 
opinion that it is quite important for 
each agent to be thoroughly familiar 
with the plan so that he can make an 
intelligent explanation of it to the as- 
sured 


Problem of Unlicensed Agents 


Agents and Unauthor- 
proved an interesting 


“Non-licensed 
ized Companies,” 


subject for discussion. Among those 
who talked on this matter were: Mark 
Bridges, Norton; W. S. Thompson, 
Hutchinson; Mr. Hodges, Mr. Reynolds, 
Fred Reed, Wichita; N. N. Kline, 
Hutchinson; J. B. Miller, assistant sec- 
retary National association, and James 


D. Gilmore, Independence, 
Commissioner Hobbs on Oct. 14 


a letter to the Kansas agents on this | lines. 


(CONTINUED ON PAGE 32) 











GLENN D. HUSSEY, Topeka 
New President 








| Kansas department, he 


| out distinction. 


sent | Same 





The policies of the Kansas department 
were explained and defended and the 
part played in modern life by insurance 
agents, whether they be regarded as 
business men or professional men, was 
highly praised in the talk of Commis- 
sioner C. F. Hobbs at the convention of 


the Kansas Association of Insurance 
Agents. ‘ 
“If the 175,000 fire insurance agen- 


cies today were suddenly removed from 
the United States, and no provision was 
made for replacing them, our whole 





| were driven by 


|; Cause 


scheme of society would come crashing | 


down,” Mr. Hobbs declared. “There is 
hardly an adult person in this great 
country of ours who does not know one 
or more insurance agents, and hardly a 
person of any age who is not affected by 
their operations, which are practically 
universal.” 


Business or Profession? 


Some agents, concluded Mr. Hobbs, 
are merely business men, frequently with 
little knowledge of the policies they sell, 
or the laws governing insurance and in- 
surance companies. Even as a business 
however, insurance is clear cut and prac- 
tical. It rests upon a universal need and 
has grown to dimensions where it ranks 
among the chief business developments 
of modern times. 

On the other hand, some agents have 
reached the status of professional men. 
They throw their hearts and souls into 
the study of their opportunities, begin- 
ning where others leave off. Insurance 
as a profession reaches heights of hu- 
man service equal to that of other pro- 
fessions to which men gladly devote their 
lives. 

The plan of a life insurance company 
to segregate its assets into three groups, 
one for participating policies, another for 
non-participating policies and a third for 
accident and health insurance, was 
strongly assailed by Mr. Hobbs. The 
stated, has de- 
clined to approve this course, although 
other states have done so. He said the 
assets of an insurance company should 
secure each and every policy holder, with- 
If a life company can do 


| this, he declared, there is no reason why 
a casualty company might not do the 
thing, segregating unprofitable 
Policyholders, said Mr. Hobbs, 


| know nothing about the calculations of 








H, 0. TINKLEPAUGH, Kansas City 
Retiring President 





| requirements of 


reserves, segregation of assets, etc., but 
they are taught to rely upon the entire 
assets of the company being available to 
pay their claims. 

Another official act which Mr. Hobbs 
defended was the refusal of his depart- 
ment to approve an automobile liability 
policy covering only if the automobile 
the owner, with addi- 
tional charges for the assured’s wife and 
other drivers. He maintained that this 
and similar policies would undoubtedly 
trouble with assured, because 
many people would buy it without know- 
ing about the exclusions in the contract. 
When the company sought to contest his 
action on the ground that the department 


| had no authority to disapprove the pol- 


icy, he ordered the company to file the 
basic schedule of rates, showing how the 
rate was determined by the inclusion of 
additional assured and also a filing of the 
experience of the company in each case 
of the proposed increase. The company 
so far has failed to make these filings. 

The changes in automobile fire and 
theft and collision rates were also dis- 
cussed by Mr. Hobbs. The fire and 
theft rates were finally reduced to the 
point where the department thought they 
should be, based upon the experience of 
companies. The collision increase, he de- 
clared, was justified by experience and 
the only person who can prevent further 
increases is the man behind the wheel 
of the automobile. 


Mutual and Reciprocal Restrictions 


The fact that there are no reciprocals 
in Kansas has been used, Mr. Hobbs 
said, as an argument that the department 
is biased against this form of insurance 
organization. He stated that no one in 
the department has ever allowed his per- 
sonal feelings to enter into any decision, 
but he and his associates maintain that 
a reciprocal should be required to pay 
the same fees and taxes and be subject 
to the same supervision as any other in- 
surer. An attempt was made last sum- 
mer to organize a reciprocal, but was 
dropped after the promoters learned 
the requirements of the Kansas depart- 
ment. 

The failure of the bill increasing the 
mutual companies to 
pass the senate at the last session, after 
being approved by the house, led to the 





(CONTINUED ON PAGE 32) 


ALEX CASE, Marion 
New Vice-President 


Cooperative Idea 
Is Condemned in 
Strong Resolution 





Business Development Cam- 
paign Praised — Full Sup- 
port Promised 


NEW OFFICERS ELECTED 


President—Glenn D. Hussey, Topeka. 

Vice-president—Alex Case, Marion. 

Secretary-treasurer—W ade Patton, 
Hutchinson (reelected). 


By W. A. SCANLON 


TOPEKA—tThe launching of a deter- 
mined campaign against the cooperative 
movement and strong support for the 
Business Development campaign fea- 
tured the convention here of the Kan- 
sas Association of Insurance Agents, 
Taking their cue from the address of 
Bert E. Mitchner, Hutchinson, who had 
previously distinguished himself on the 
subject of cooperatives at the Dallas con- 
vention of the National Association of 
Insurance Agents, the members closed a 
successful meeting with a strong reso- 
lution condemning cooperatives as inim- 
ical to the welfare of business and in- 
compatible with American methods and 
calling upon every agent to do his part 
to oppose the move. 


Full Time Secretary Is Goal 


Throughout the entire proceedings it 
was evident that the Business Develop- 
ment work had accomplished much im 
Kansas. The agents are enthusiastic 
about it. The meetings held were all 
well attended, and it is felt that much 
has been accomplished. No doubt, the 
Kansas men will continue their interest 
in the movement and the future meet- 
ings will be equally as successful. It is 
predicted that much benefit will be de- 
rived from these gatherings. 

The Kansas-agents will eventually 
have a full-time paid secretarv; however, 
the association is not yet in a position 
to employ such a man. According to the 
constitution and by-laws the executive 
committee has the authority to employ 

(CONTINUED ON PAGE 22) 





WADE PATTON, Hutchinson 
Secretary 
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° Ch to the Kansas Association of Insurance | were afraid to push any form of regula- master of ceremonies. Tom Collins, 
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that regular brokerage commissions: Mr. Reed asked all the members to co- 


for Organization 





Assistant Secretary of Na- 
tional Association Reviews 


Accomplishments 





The economic and social changes 
which the world is experiencing at pres- 
ent and their unavoidable influence on 
the insurance business make the need 
for a cohesive organization of insurance 
agents more acute than ever. This was 
the keynote in the address of J. B. Mil- 
ler, New York, assistant secretary Na- 
tional Association of Insurance Agents, 
before the Kansas Association of Insur- 
ance Agents, on “What of the Future?” 

The development of the National as- 
sociation from its organization meeting 
41 years ago with 20 agents present, to 
the last meeting at Dallas, where the 
registration exceeded 1,400 was traced 
by Mr. Miller. The National associa- 
tion, he declared, has attained such a 
preeminent position because it is en- 
gaged in fostering the stability of the 
insurance business instead of primarily 
promoting the selfish interests of its 
members. As long as the association 
fails to be tempted by the “lethargy of 
success” and pushes forward to new ac- 
complishments, it will fill a decided need 
in helping agents through the changes 
which the future holds. 


Accident Prevention Work Ahead 


As a future activity of the National 
association, Mr. Miller cited fire and 
accident prevention work as among the 
most pressing. He urged those present 
to study the reports of the National 
association’s accident prevention activi- 
ties and to push the ideas expressed 
there and in the Dallas convention ad- 
dress of C. Elmer White, Oakland, Cal., 
through their local boards. 

Mr. Miller also emphasized that th« 
first and foremost duty of organized 
agents is to the public. “Any program,” 
he declared, “that is contrary to public 
interest will fall of its own weight.” 
The type of activity required of the 
agents is more than merely paying dues 
to the local and state associations. It 
involves giving of time, thought and ef- 
fort, because there is much work to be 
done and capable men are needed. 


Past Accomplishments 


Among the more recent outstanding 
accomplishments of the National asso- 
ciation, Mr. Miller cited the organization 
of the Stock Company Association, the 
work in connection with the insurance 
aspects of the Rural Electrification Ad- 
ministration and the Resettlement Ad- 
ministration, and the adjustment of the 
new agency fire contracts necessitated 
by the social security act. Among the 
highlights of the recent Dallas conven- 
tion, he mentioned the fact that it had 
the largest attendance of any convention, 
with nearly twice as many women pres- 
ent as at any previous meeting, and the 
keen interest taken in the discussions 
Meetings, both general and group, were 
crowded to capacity. It is this interest 
or lack of it, said Mr. Miller, which 
makes each state association and local 
board a strong or a weak unit. 





Report Is Presented on 
Legislative Activities 





Broadening of the resident agency 
Countersignature law to include all fire, 
casualty and surety contracts was the 
main insurance achievement of the last 
legislative session, F. H. Reed, Wichita, 
chairman legislative committee, reported 





should be paid for these countersigna- 
tures and urged each member to see that 
he gets it. Most companies have coop- 
erated in this respect and Mr. Reed asked 
agents who discover any infractions to 
report them to the secretary. 
The most pressing need in 
now, according to Mr. Reed, is an 
agency qualification law. A bill was in- 
troduced at the last session but failed 
to get consideration. Apparently, Mr. 
Reed said, members of the legislature 


Kansas 





operate with the legislative committee 
by keeping in close touch with their rep- 
resentatives. Over half the states in the 
Union now have agency qualification 
laws and he expressed hope that one 
could be secured in Kansas if it is made 
plain that the entire membership is back 
of it. 





There were 460 present at the banquet 
Thursday evening. James M. Brier, Jr., 
president of the Topeka Board, was 





* * * 

Holmes Meade, Topeka, former presi- 
dent of the Kansas association and head 
of the Meade Investment Co., was called 
to New York on business a few days 
before the meeting opened. He returned, 
however, in time for the Friday ses- 
sions, 

. > ae 

G. W. Funk, Chicago, executive special 
agent Great American, who has at- 
tended several of the Kansas agents’ 
meetings, was present at this year’s con- 
vention. 





territory. 


E. C. GORDON, Secretary 
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| FORT SCOTT. KANSAS] SCOTT .KANSA’ 


Enterprising Agents Find There 
ARE MANY ADVANTAGES 


in availing themselves of the complete 
facilities for both Fire and Casualty Insur- 
ance and Fidelity and Surety Bonds offered 


by the Western Insurance Companies. 


The increase in popularity is evidenced 
by the fact that our premium income has 
doubled in less than five years. 


Agents who are seeking a connection 
with companies whose financial strength 
will bear the most critical analysis and 
whose Management is progressive, alert 
and experienced in dealing with competi- 
tive problems in the field are invited to 
apply for representation in unoccupied 


THE WESTERN FIRE INSURANCE COMPANY 
THE WESTERN CASUALTY AND SURETY COMPANY 


HOME OFFICE: FORT SCOTT, KANSAS 


RAY B. DUBOC, President 
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Important Kansas Functionaries 











JAMES D. GILMORE 


James D. Gilmore of Independence 
was an important factor in the conven- 
tion of the Kansas Association of In- 
surance Agents in Topeka. He is na- 
tional councillor and is a past state presi- 
dent. 

Frank T. Priest of Wichita took a 
prominent part in the proceedings, as 
vice-president and chairman of the 
executive committee. The past year 








FRANK T. PRIEST 


was the first that Mr. Priest had 
served as an officer of the Kansas asso- 
ciation, although for years he has been 
one of the most active and important 
members. He was for some time a 
member of the executive committee of 
the National association and was chair- 
man of its finance committee, doing not- 
able work while serving in that capacity. 
He is a conscientious worker. 








Board of Trade 
Building 


General 


Camden Fire Ins. Association 
Pacific Coast Fire 

Sun Und. Insurance Co. 
British & For. Mar. Ins. Co. 
Ins. Co. of the State of Penn. 


“Ahead of every dol- 
lar of our premiums 
stands the profits of a 
local agent.” 








T. W. GARRETT, JR. 


General Agency, Inc. 


A 
Strong 


Soundly Serving 
Agents In 
Missouri and Kansas 


We solicit your inquiries on underwriting problems. 


Territorial Managers For: 


Ins. Underwriters Agency of the State of Penn. 





Kansas City, 
Missouri 


Agency 


East & West Ins. Company 
Eastern Und. Agency 
Western Cas. & Surety Co. 
American Surety Co. 
Equitable Und. Agency 


Member American 
Association of 
Insurance 
General Agents 

















Financing Situation 
Reviewed by Quaid in 
Talk to Kansas Agents 





“Installment selling has attained a real 
place in American business, and seems 
to be getting stronger in insurance,” 
stated William Quaid, New York, vice- 
president Home, in his address at the 
meeting of the Kansas agents. Mr. 
Quaid traced the development of financ- 


ing by automobile companies, and the 
beginning and operation of General 
Motors Acceptance Corporation. In his 


opinion sales have beeen stimulated by 
finance plans. He is not certain whether 
installment selling is a good thing or 
not, but without question the time pay- 
ment plan has brought much to many 
persons. 

Mr. Quaid said a finance company 
official informed him that over a period 
of three years of financing fire pre- 
miums, less than .1 of 1 percent had 
defaulted. “Insurance men,” he said, 
“are in competition with all other busi- 
nesses, and the insurance man should 
get as much of the consumer‘s dollar 
as he possibly can get.” 

Sees Value in Financing 

In Mr. Quaid’s opinion, financing of 
premiums may have a future value, that 
the plan should be subject to much 
study, and that it may prove of real 
benefit to agents if properly handled. 
He declared there is one thing with 
which all business is confronted, and 
that is that “all must earn what we get; 
this goes for agents and companies as 
well.” 

He believes with the current trend 
towards higher taxes, the American 
business man, who through his planning, 
his industry and his ability has created 
something of value, will turn more and 
more to some method through which 
he can preserve this valued property. 
Mr. Quaid said: “It is the duty of in- 
surance men to show how these busi- 
ness men can adequately protect them- 
selves and insure the financial stability 
of their community through a compre- 
hensive program of all kinds of insur- 
ance.’ 

To keep abreast of the times, con- 
cluded Mr, Quaid, agents should devote 
real study to the finance plan, and if it is 
found of real value it will add to their 
creative productive activity as it has for 
every other business where it has been 
found. useful. 





Rating Developments in 
Kansas Are Reviewed 





In his talk at the opening session of 
the convention of the Kansas Associa- 
tion of Insurance Agents, W. C. 
Hodges, manager Kansas_ Inspection 
Bureau, outlined some of its activities 
and traced the early history of rating in 
Kansas. He said there was no schedule 
rating in Kansas until 1889. “Judgment 
rates” were used and were very unsatis- 
factory, conditions becoming chaotic. 
The Clarkson schedule was prepared in 
1889. This was a schedule of basis 
rates which was sold to the insurance 
companies. In 1904 the Dean schedule 
was adopted, and is still in effect in 
Kansas. In 1909 the Kansas _ legisla- 
ture passed an anti-discrimination law. 
Mr. Hodges stated that in his opinion 
the laws at present are well adminis- 
tered. He also explained the oper- 
ation of the Dean schedule. “The basis 
table used in Kansas,” he stated, “is as 
low as in any other middle western state 
except Ohio and Wisconsin.” 

Charts showing the average trend in 
the fire insurance rate from 1913 to 1937 
and fluctuation in building costs for the 
same period were displayed by Mr. 
Hodges. It was shown that in 1913 the 
average rate was $1.23, while in 1937 it 
is only 72 cents. He brought out that 
the cost of building during this period 
has varied considerably. 

“The bureau,” concluded Mr. Hodges, 
“is in a position to aid the local agents 
by giving information on risks through- 
ou the state.” He asked the agents to 
take advantage of this service. 














Over 
Three Quarters of 
a Century of 
Insurance Agency 
Service 


CHARLTON 


INSURANCE 
AGENCY 
of 
LAWRENCE 


Perhaps the most significant result of 
this accumulation of experience ts the 
full recognition of the needs of the 
local agent and the kind of general 
agency service which fully supplements 
and in no way conflicts with the serv- 
ice and the facilities of the agent 


himself. 
—Glenn E. Charlton. 




















GENERAL 
INSURANCE 


MEADE 
INVESTMENT CO. 


Topeka, Kansas 


Holmes Meade 
Lakin Meade 
Joe W. Hull 
Chas. J. Smith 
Byron R. Ward 
August Wahl 
Arnold Falk 
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H. R, Johnston 
Frank T. Priest 
Chas. J. Slawson 
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WICHITA, KANSAS 


CENTRAL KANSAS 
ADJUSTING COMPANY 


Wm. H. Moore, Manager 


Wheeler Kelly Hagny Bldg. 
Wichita, Kansas 
Office Phone 4-2225 

GENERAL ADJUSTERS 
Representing Companies Only 
vWv 

Fire - Windstorm - Hail - Cargo 

Inland Marine - Automobile 

Investigations - Adjustments 


Charter Member National Association 
of Independent Adjusters 
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Attendance Record Broken 





Attendance at the convention of the 
Kansas Association of Insurance Agents 
broke all previous records. At the final 
session President Tinklepaugh announced 
that registrations reached 334. The 
large crowd was well handled and Byron 
R. Ward, Topeka, general chairman, re- 
ceived many compliments on the splen- 
did work he had done, 

* * Ok 

The Central Surety was represented by 
Vice-president H. P. Linn and Agency 
Superintendent R. H. Hawes. 

* OK Ok 

The National Surety maintained head- 
quarters at the convention. Those pres- 
ent were: Harold B. Johnson, New 
York, vice-president; E. <A. Luther, 
agency superintendent; Carl Cross, Kan- 
sas City, Kan., state manager for Kan- 
sas, and Fred Brinkman, manager at 
Kansas City, Mo. 

There was much merriment in the 
National Surety headquarters when Mr. 
Luther was presented a gift by those 
present in honor of his birthday. 

* OK Ox 


Cc. E. Stiehl, Topeka, maintained head- 
quarters for the London & Lancashire 
group. 

* ¢ 
Kansas City, Kan., was well repre- 


sented at this year’s meeting, there be- 
ing 26 members present. This was a 
fine tribute to President Tinklepaugh, 
whose home is in Kansas City. 

os 3 

M. E. Peterson, assistant secretary 
Springfield F. & M., was on hand from 
Chicago to attend this year’s meeting. 

xk * x 

Frank T. Priest, Wichita, who was 
vice-president of the Kansas association 
the past year, and was expected to be- 
‘ome president this year, requested that 
his name not be presented for the posi- 
tion at this time. As is well known, 
Mr. Priest is one of the most active men 
in both state and National association 
affairs. The past year his health has 
not been any too good and he felt it 
would be unwise for him to assume 
added duties. 

* * * 

The Miller-Studebaker Agency, To- 
peka, was represented by W. G. Stude- 
baker, Lew Palmer and W. E. Stude- 
baker. 

* *K * 


The resolutions committee was com- 
posed of Bert E. Mitchner, Hutchinson, 
chairman; W. R. Falkiner, Topeka; J. M. 
Powell, Iola; Laurin W. Jones, Dodge 
City; N. N. Kline, Hutchinson, and Otto 
Schmidt, Salina, 

* * 

Each person who registered was pre- 
sented with an envelope containing a 
spiral notebook from the Royal-Liver- 
pool group, some matches from the Home 
group, a “T” puzzle and bridge score 
card from the Glens Falls, and chewing 
gum from the Meade Investment Co., 
Topeka. 

* * x 

Attendance prizes were awarded to 
Ray Priest, Topeka; Miss Davis, Kansas 
City, with the S. H. Reynolds agency; 
W. H. Devendorf, Topeka; F. E. Baker, 
Wichita; H. O. Tinklepaugh, Kansas 
City. 

* * * 

The Western companies, Fort Scott, 
Kan., are always well represented at the 
Kansas agents’ meeting. E. C. Gordon, 
secretary, headed the contingent. With 
him were his sons, D. P. and Clifford. 
D. P. Gordon is in the Kansas City, Mo., 
office in the fidelity and surety depart- 
ment, while Clifford is a special agent. 
Others present from that company were 
L. A. Tonnies, superintendent of 
agencies; James T. Lardner, state agent, 
and E. H. Morrison, workmen’s compen- 
sation and liability department. 


* * Ok 


The golf tournament was held Wednes- 
day afternoon 


rs at the Topeka Country 
Club. There were 118 participants. 

* OK Ox 
The 


Royal-Liverpool 
been its custom for some years, main- 
tained headquarters at the convention. 
Those on hand representing these com- 
panies were W. BE. Mallalieu, Jr., Kansas 
City, Mo., special representative; C. J. 
Wintrol, Kansas City, Mo., special rep- 
resentative; J. G. Updegraff, Topeka, 
State agent; Shelby Holmes, Wichita, 


group, as has 








state agent; O. W. Doling, Topeka, state 
agent; Ray Priest, Topeka, special agent, 


| 


|} perintendent 
| attended 


and Robert Croke, Chicago, special rep- 
resentative automobile department. 
* * x 
W. S. Ewald, Kansas City, Mo., branch 
manager American Automobile, had 
headquarters. 
x = <= 
W. F. Moffatt, Kansas City, Mo., mana- | 


ger United States Fidelity & Guaranty, 
held open house for his company. 
* * * 


John Kelly, Leavenworth, was chair- 


man of the nominating committee. His 
associates were Freeman Bell, Topeka; 
Rosse Case, Marion; S. H. Reynolds, 


Kansas City; C. E. Long, Hutchinson. 


* *k * 


Telegrams expressing best wishes for 
a successful meeting were received from 
the National association headquarters 
and from Clyde B. Smith, Lansing, Mich., 
former president of the National organi- 
zation. Mr. Smith is a honorary mem- 
ber of the Kansas association. 

* * x* 

Spencer Welton, Chicago, vice-presi- 
dent Massachusetts Bonding, who spoke 
at this year’s meeting, and who ad- 
dressed the Ohio agents a few days be- 
fore, complimented the Kansas men on 


the fine attendance. He said he had 
noticed that practically all of the meet- 
ings this year were being well attended. 


res 


J. C. MeFarland, Rockford, agency su- 
American of Newark, who | 
last year’s meeting at Wichita, | 
was present at this year’s gathering also. | 

* * * | 

The Glenn Chariton Agency, Lawrence, | 
gave a luncheon Thursday noon to about | 


30 of its agents who were present at 
the meeting. Mr. Charlton presided. 
Harry Hoffman, underwriter in the 


Charlton agency, and Baxter 
American Bonding, spoke briefly. 


Brown, 


* * * 
Webb Woodward, Topeka, who had 
charge of hotel reservations, had a real 


job and performed it well. Not only was 
there a large attendance this year, but 
on the same days of the meeting the 
Kansas Association of Nurses was hold- 
ing its convention in Topeka. The To- 
peka hotels were taxed to capacity. 

* * * 

L. J. Feeney, Chicago, agency superin- 
tendent, and James E. Guy, manager 
automobile department, America Fore, 
were on hand for this year’s meeting. 

* *K x 

Bert E. Mitchner, Hutchinson, a former 
president of the Kansas association, who 
spoke on “Consumer Cooperatives,” 
seored heavily at this year’s meeting. 
A few weeks ago at the national meet- 





ing at Dallas, he delivered this same 
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address and made a tremendous hit. Mr. 
Mitchner not only knows his subject but 
he is a finished speaker. He has the 
ability to get his message to his hearers 


| in fine style. Those present at this year’s 
| gathering were indeed privileged to hear 


such a fine talk. It was a masterpiece. 


* * 


The Heme group maintained open 
house in charge of William Quaid, New 
York, vice-president. Mr. Quaid was a 
speaker at this year’s meeting. He was 
ably assisted in dispensing hospitality 
by C. A. Borg, advertising manager; 
H. F. Kummerow, Chicago, special agent 
marine department; Curtman Maupin, 
Topeka, state agent: G. L Steeples, 
Wichita, special agent; E. F. McDermott, 
Topeka, special agent, and E. H. Fikes, 
Topeka, special agent farm department. 

* * * 


Thursday noon the women at the con- 
vention attended a luncheon, at which 
Miss Margaret Lodge of the C. G. 
Blakely agency presided. Another lunch- 
eon was held for agents’ wives, who 
were guests of the Blue Goose Auxiliary. 
Mrs. J. G. Updegraff was in charge of 
this affair. Miss Mildred Steeves of the 
Wyandt agency, Abilene, spoke at the 
women agents’ luncheon on “Agency 
Coordination.” 

* sd * 

Clyde W. Miller, president; O. G. Col- 
well, vice-president, and L. B. Burt, sec- 
retary Preferred Risk Fire, Topeka, were 
busy at this year’s gathering, greeting 
their many agents on hand. 
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Cooperative Idea 
Is Condemned 


(CONTINUED FROM PAGE 18) 


a business manager, but cannot do this 
until ade quate income for such additional 
expense for a three-year period is ac- 
quired without an increase in dues. 
There is much sentiment in favor of the 
appointment of a business manager, and 
it is hoped that this can be brought 
about in the near future. 

At this year’s gathering the Kansas 
agents also adopted a resolution calling 
upon their executive committee to take 
up with company officials and bureaus 
the matter of changes in rates and forms 
affecting fire and casualty business in 
Kansas, asking that a conference be- 
tween representatives of the agents’ as- 
sociation and those of the companies be 
held before such changes are made. 

At the opening session Thursday 
morning the welcome to Topeka was 








extended by Mayor H.G. Barrett. Frank 
T. Priest, Wichita, responded, following 
which the report of Secretary-treasurer 
Wade Patton, Hutchinson, was given. 
Mr. Patton brought out the importance 
of a full-time executive secretary for the 
state association. He pointed out the 
many advantages of operating on this 
basis, and recommended that some plan 
be considered to bring about the appoint- 
ment of such a person as promptly as 
possible. 


Business Development Plans 


W. C. Hodges, manager of the Kansas 
Inspection Bureau, told of the activities 
of his bureau. 

An address by C. F. Hobbs, Kansas 
commissioner, attracted much attention. 
He discussed many of the problems and 
activities of the insurance department. 

“Fidelity Bond Development” was the 
subject handled by Spencer Welton, Chi- 


cago, vice-president Massachusetts Bond- 


ing. 
The first speaker Thursday afternoon 
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was William Quaid, New York, vice- 
president Home, who discussed ‘‘Install- 
ment Selling.” 

J. B. Miller, New York, assistant secre- 
tary National Association of Insurance 
Agents, reviewed the work of the na- 
tional body. 

A report on “Kansas Business Devel- 
opment” was made by H. O. McIntosh, 
Topeka, state agent Hanover. He was 
followed by Wallace Rodgers, Chicago, 
assistant secretary Western Underwrit- 
ers Association. Mr. Rodgers compli- 
mented the members of the Kansas As- 
sociation on the good work which has 
been done in the state. He stated the 
objective of the work is to bring about 
a more complete understanding of stock 
insurance. He announced that the sec- 
ond leg of the program is to start soon. 
He firmly believes the zone meetings 
which have been held have been most 
successful. He explained somewhat the 
setup of the plans for the future, stat- 
ing that each state will have a flying 
squadron. There is no doubt in his 
mind that many risks have been secured 
from non-stock carriers, and several risks 
have been kept on the books of stock 
companies due to this work. The ma- 
chinery for the second leg of the plan 
is all set. There will be another series 
of zone meetings, at which very definite 
sales material will be stressed. The 
foundation was laid in the first leg and 
now there will be assembled facts about 
selling. 

Mr. Rodgers said: “We must have our 
own house in order. We must know not 
only our own weaknesses, but of course 
the weaknesses of the non-stock car- 
riers.” On behalf of the W. U. A. he 
asked the field men to cooperate with the 
agents in the forming of local boards 
throughout the state. He said the field 
men and agents have cooperated well in 
the past. He told the agents to “sell 
what we have to sell,’”’ and discontinue 
efforts to unsell what other fellows have 
to sell. There should be no negative 
sales methods. We should create desire, 
trust and good-will for what we have 
to sell. 

Cooperatives Discussed 

Bert E, Mitchner, Hutchinson, former 
president of the Kansas _ association, 
spoke Thursday afternoon on ‘What 
About Consumers’ Cooperatives?” 

At the opening session Friday morn- 
ing S. H. Reynolds, Kansas City, Kan., 
reported on the breakfast conferences 
which had been held earlier that morning. 
At his suggestions the convention de- 
cided to ask Mr. Hodges to make re- 
prints of the charts which he used in 
his talk, showing the “Decline in Insur- 
ance Cost” and “Fluctuation in Cost of 
3uilding.” Both of these charts will be 
sent to the Kansas agents. 

The report of the membership commit- 
tee was given by its chairman, Cheney 
Prouty, Kansas City. The Kansas as- 
sociation now has 327 members. There 
are 15 local ‘boards, and it is expected 
that two or three more will be organized 
in the near future. 

F. H. Reed, 


Wichita, reported as 





Kansas Agents Hear 
Their Commissioner 














c. F. HOBBS 


Commissioner C. F. Hobbs of Kansas 
was one of the speakers at the annual 
meeting of the local agents association 
of his state in Topeka. 











chairman of the legislative committee. 
He was followed by James D. Gilmore, 
Independence, national councillor, who 
reported on the national convention at 
Dallas. 

J. B. Jenkins, superintendent Kansas 
highway patrol, talked on “Highway 
Patrol and Safety Education.” He told 
of the organization of the patrol and 
some of their accomplishments. 

W. A. Murphy, manager unemploy- 
ment compensation bureau, spoke on 
“Unemployment and Old Age Benefits of 
the Social Security Act.” 

Laurin W. Jones, Dodge City, read the 
report of Alex Case on “The Rural B. 
D. O. Program.” 

John Kelly, who headed the nomina- 
tions committee, brought in its report, as 
a result of which Glenn D. Hussey, To- 
peka, was elected president, and "Alex 
Case, Marion, vice-president. 

Hutchinson and Wichita extended in- 
vitations for the holding of the 1938 
convention in their cities. The conven- 
tion city will be decided upon by the 
executive committee. 

Before the close of the meeting a pro- 
posal amending the constitution and by- 
laws was adopted, to reduce the associa- 
tion dues for members writing in Class 7 
towns, where $5,000 a year in premiums 
or under are written, to $6 a year. Pre- 
viously the minimum dues were $10 a 
year. It is hoped that these lower dues 
will be an incentive for agents in the 
smaller communities to join the state 
organization. 
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Gilmore Discusses 
Agency Contracts, 
Dallas Highlights 





a> oe 

A report on the highlights of the Dal- 
las convention of the National Associa- 
tion of Insurance Agents was given the 
Kansas association by J. D. Gilmore, In- 
dependence, national councillor. The dis- 
cussion over the proposed new agency 
contracts was naturally the most promi- 
nent subject in his report and he made 
several illuminating statements of his 
own on this topic. 

Mr. Gilmore urged every agent to read 
his own contracts carefully. In his own 
case, he said he discovered he had no 
copy of his contracts with three of his 
companies, and did not know what he 
had signed with them. Another contract 
had no obligation on the part of the 
company to pay him any commission, 
although it did obligate him to credit 
the company with return commissions. 
Others provided that he would be paid 
the “commission scale or later editions 
thereof, adopted by the company.” An- 
other contract provided for an agreed 
scale of commissions, but had a rider at- 
tached making changes until further no- 
tice. Two provisions which were in some 
of his contracts were a definite agree- 
ment that the use and control of expira- 
tions should remain his property as long 
as he was not in default, and one per- 
mitting him to retain the agreed com- 
missions out of premiums so collected. 
Mr. Gilmore urged the agents to see that 
all their contracts contain these two pro- 
visions. 

The work of the rural agents com- 
mittee and the progress made in spread- 
ing association membership among 
agents in smaller communities were em- 
phasized by Mr. Gilmore. He reminded 
the Kansas association that much of the 
work had originated in that state, with 
Frank T. Priest, Wichita, and Alex H. 
Case, Marion, as the prime movers. He 
outlined the new allocation plan of the 
National association, which was accepted 
by the Kansas association before the 
end of the convention. 

Other aspects of the Dallas convention 
discussed by Mr. Gilmore were the work 
of the surety committee, particularly in 
regard to rural electrification projects, 
the resolutions adopted and the work of 
the legislative committee. He urged all 
the agents to take advantage of the as- 
sistance of the Washington service office 
of the National association. 


Tells Results of Work of 


Business Development 


H. D. McIntosh of Topeka, state 
agent of the Hanover Tire, gave a re- 
port on the Business Development work 
in the state. A committee was formed 
in Wichita to take charge of this educa- 
tional procedure. It is camposed of five 








agents chosen from the Kansas Associ- 
ation of Insurance Agents and five field 
men belonging to the Kansas Fire Un- 
derwriters Association. Kansas is di- 
vided into eight zanes. A chairman and 
vice-chairman were selected from the 
field organization to serve with the 
chairman chosen by the agents of the 
zone. Committees of field men were as- 
signed to duty in each zone ta help in 
any way they could. The committees 
were furnished an outline for a program 
and there were general suggestions that 
could be followed. It was found that 
there are 4,342 Kansas agents represent- 


ing one or more stock companies. There 
were 889 agents that attended zone 
meetings. There were 261 field men 


that were at these conferences. 
Results Are Summarized 


Mr. McIntosh summarized the results 
as follows: 

A real live interest has been gener- 
ated in the Business Development pro- 
gram. 

A permanent organization of agents 
has been set up to carry on the work of 
each zone. 

3. Some agencies secured and others 
made more secure for stock companies. 

4. Good will between companies and 
agents has increased. 

5. New talent in public speaking dis- 
cavered. 

6. “Cash reg 
from agents. 


ister” results reported 





New Leaders in Kansas 


Are Tested and Tried 


Glenn D. Hussey of Topeka, the 
new president of the Kansas Association 
of Insurance Agents, has been in the 
insurance business for a number of 
years. He entered the business at 
Lyndon, Kan., when his father, Lew T. 
Hussey, conducted a local agency there. 
When the senior Mr. Hussey was ap- 
pointed state fire marshal, the local 
agency was taken over by Glenn Hussey. 
He afterwards traveled in Kansas for 
the Springfield as special agent, and for 
five years was state agent in Kansas 
for the Glens Falls. He entered the 
local business in Topeka in 1927. He 
and his brother now operate the Hussey 
Insurance Agency. 

Alex Case, Marion, the new vice-pres- 
ident of the association, is a son of 
Rosse Case, who is recognized as one 
of the wheelhorses of the organization. 
For several years Alex Case has taken 
a prominent part in association affairs. 
At this year’s meeting he submitted a 
report on the rural Business Develop- 
ment program. The new officers are 
popular and all members anticipate that 
the administration will be successful. 





O. P. Rush, vice-president Kansas City 
Fire & Marine, and Harry Brown, state 
agent, represented their company at the 
meeting. The company again prepared 
and distributed a directory containing 
the names of all those registered at the 
meeting. 


Recommends Full-Time 
Association Manager 


Wade Patton of Hutchinson, 


secre- 
tary Kansas Association of Insurance 
Agents, in his report at the annual 


meeting said that five meetings of the 
executive committee were held. The as- 


sociation took an active part in the Busi- 
ness Development program. He pre- 
dicted that this important movement 


will double the membership. 

He said that it is getting more and 
more difficult to induce the right kind of 
men to become president on account of 
the demands on their time. Therefore, 
he said that a full-time executive secre- 
tary is essential to secure continuous 
progress. He can take the bulk of the 
load from the shoulders of the other 
othcers. 

The state association membership 
has doubled during the last 10 years and 
there has been a 250 percent increase 





in local boards. He said that the co- 
operation between local agents and field 
men in the Business Development pro- 
gram has been notable. This work, he 
said, is being carried out along very ef- 
fective lines. Much has been accom- 
plished, the report said, in conferences 
with the field men, the insurance de- 
partment, the attorney general’s office, 
the rating bureau, the compensation bu- 
reau and other organizations. Secre- 
tary Patton called attention to the fact 
that the Kansas association constitution 
and by-laws provide for a full-time sec- 


retary-manager when payment for his 
services can be made without an in- 
crease in annual dues. 


Mark Dearborn is the new manager of 
the H. S. Gimble agency, Spokane, Wash. 
He succeeds Robert Allan, who recently 
became special agent for Cravens, Dar- 
gan & Fox. 


Benjamin Williams of Proctor, Vt., has 
been elected a director of the Union Mu- 
tual Fire of Montpelier, Vt. 
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Occupational Plan 
of Auto Rating 
“Out” in Illinois 





System of Automobile Lia- 
bility Rating Barred by Di- 
rector Ernest Palmer 





Rejection of occupational ratings by 
Insurance Director Ernest Palmer 
under the Illinois code aroused great 
interest among automobile liability com- 
panies this week. About 15 companies 
have been using plans of rating which 
gave advantages to what they regarded 
as preferred risks. Some occupations 
were given rates as low as 25 percent 
off manual, others got smaller discounts 
or paid the flat rate, while some unde- 


sirable occupations were penalized. Mr. 
Palmer issued a ruling dated Nov. 2 
rejecting all such rates filed under the 
code and giving the companies involved 
until Nov. 15 to refile schedules “which 
will comply with the provisions of the 
law.” 


Companies Are Uncertain 


While great excitement was caused 
by the ruling the companies involved 
have not had time to determine their 
course of action. The ruling was sent 
to the home offices so that agencies 
were somewhat at sea. Some time ago 
there were rumors that deviations from 
manual would have to be supported by 
statistics and some of the companies 
felt able to justify their deviations. Mr. 
Palmer’s rejection is unconditional and 
gives no hint that occupational ratings 
will be approved in any circumstances. 

His ruling is addressed “to all com- 
panies authorized to write motor vehicle 
insurance in the state of Illinois” and 
is as follows: 

“A review has been made of schedules 
fled by companies in accordance with 
the provisions of article XX VI of the Il- 
linois insurance code, and it is found 
that a number of companies have in- 
cluded a so-called “occupational rating” 
plan providing for a classification in rat- 
ing of private passenger automobiles on 
the basis of the business occupation of 
the owner or operator of the automobile. 
After an analysis of the various plans we 
are of the opinion that such a plan is 
contrary to the provisions of section 419 
of the Illinois insurance code which pro- 
vides— 

““No schedules showing rates and 
other charges, rating plans, classifica- 
tions and rules and regulations shall be 
filed with the director which are unjust, 
unreasonable, discriminatory or prefer- 


ema, .. .’ 

_ ‘You are hereby abvised that the fil- 
ings made by such companies setting 
forth schedules showing rates and other 
charges, rating plans, classifications and 
rules and regulations which include an 
occupational rating plan purporting to 
classify private passenger automobile 
risks on the basis of the occupation of 
the owner or operator or on the basis of 

(CONTINUED ON PAGE 32) 
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Some Sales Thoughts on 
Building Fidelity Line 





Spencer Welton, vice-president Mass- 
achusetts Bonding, spoke at the Kan- 
sas agents meeting on fidelity bonds, 
showing that when advantage is taken 
of an opportunity, business comes forth. 
The other day in Chicago, he said a 
successful surety man told him that five 
years ago when he was returning from 
an insurance convention in another city 
he met a man on the train. They had 
some conversatian and exchanged cards. 
A few days later, that man invited him 
to go to his office to discuss a fidelity 
schedule to cover a newly organized 
business, but one of such magnitude that 
the bond premium was $25,000 an- 
ually. That fidelity band, written five 
years ago, is still on the books of the 
company, Mr. Welton said. 

Continuing he said: “I might elabor- 
ate here upon the value to the agent of 
the informatian given in the fidelity ap- 
plication form. I urge that you examine 
one for this information and see what 
an excellent opportunity it gives you to 
solicit the applicant for other lines of 
coverage. 


Few Workers in the Vineyard 


“T am conscious of the fact that a lot 
of this will seem kindergarten stuff to 
many of you, but I amalsoconscious of 
the fact that with the annual fidelity 
premium volume running way up into 
the millions, 90 percent of the business 
is written by 10 percent of the agents 
licensed to write casualty lines. I am 
not suggesting that you go aut and 
take business away from your competi- 
tor, but that you develop for yourself, 
some of the new business that is all 
around you and which in many cases, is 
yours for the asking. 


Bank in Eastern City 


“Several years ago the cashier of a 
bank in a large eastern manufacturing 
city found it convenient to falsify the 
books until he had succeeded in ab- 
stracting about $30,000 of the bank’s 
money. One day he became so seri- 
ausly ill that he found it physically im- 
possible to go to the bank. When he 
returned after a brief illness he felt he 
saw evidence that his peculations had 
been discovered by the vice-president. 
So the cashier went to the vice-president 
and made a clean breast of the matter. 

“When he had concluded the vice- 
president said, “The fact is that I am in 
the same boat with you. The big break 
in the market caught me. I thought it 
was anly temporary and took some bank 
funds to margin my account with the 
result that I am short about $150,000. 
We are both in this together so we may 
as well work together hereafter and try 
to get ourselves out.’ 

“That’s precisely what they did, with 
the result that when the final crash 
came they had together taken $750,000 
of the funds and funds deposited with 
the bank for safe-keeping. The bank 
was forced to close its doors. Of course, 
the bank had a blanket bond, but it was 
for $50,000, and that’s about the usual 
ratio of coverage ta actual loss. 

“There is no business-getting formula 





which can be handed to you and which 
will work the same under all conditions. 


You have ta be resourceful like the 
agent down on Long Island who 


startled his company by the volume of 
automobile liability business he turned 
in when the New York state financial 
responsibility law became effective. 
They couldn’t understand haw he got it 
all, so they started an investigation. 
They discovered that his system was to 
visit house-owners, and make an ortho- 
dox solicitation of business. If that 
didn’t work, he would say to the house- 
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owner: ‘You own this property, don’t 
you” And the householder would reply 
that he did. 

“Then the agent would say: ‘Well, 
you don’t need automobile liability in- 
surance after all. If you get into an 
accident and the other man gets a judg- 
ment against you, they will just come 
and take your house away irom you, so 
why should you waste money on liabil- 
ity premiums?’ And it worked, because 
no man willingly and happily contem- 
plates the prospect of being made home- 
less, when, for the payment of a few 
dollars, he can safeguard his property 
and his financial future. To sell fidelity 
bonds successfully, you must use some 
imagination. 


Use Fidelity Bonds as Entrance 


“The agent who knows casualty lines 
but hasn’t written bonds will find the 
fidelity lines the best ones to start in 
with. In the first place, a fidelity bond 
can be cancelled at any time, so there is 
no such underwriting problem involved 
as with a contract bond or an adminis- 
trator’s or guardian’s bond. All you do 
is get the application filled out and the 
company does the rest. The rate man- 
ual is not involved and a very little 
study will make it clear to you. 

“Here are some suggestions 

(CONTINUED ON PAGE 31) 
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Compulsory Motor 
Law Not Solving 
Accident Feature 





Conference Will Be Held 
Soon by Carriers with the 
Automobile Association 





By GEORGE A. WATSON 


NEW YORK—Compulsory automo- 
bile liability insurance, in the opinion of 
Commissioner DeCelles of Massachu- 
setts, “is here to stay,” his further view, 
as voiced at the convention of the Mas- 
sachusetts Association of Insurance 
Agents, being that the next 10 years 
“will probably see a considerable num- 
ber of states adopting at least some part 
of the principle. While the prophecy 
of the commissioner may prove correct, 
it is a matter of record that while the 
Massachusetts compulsory law has been 
in force since 1927, and its operation has 
been studied from time to time by spe- 
cial committees from other common- 
wealths, none has given it full approval. 


Accidents not Reduced 


Mr. DeCelles frankly conceded what 
opponents of the compulsory measure 
have always maintained: “It does not 
prevent accidents. It is not a safety 
measure. As a matter of absolute fact 
accidents have increased (in Massachu- 
setts) during the years of its operation. 
I do not think that anyone will deny 
that persons having property damage 
claims are likely to make exaggerated 
personal injury claims in order to cover 
property damage, because as a matter 
of actual practice, it is much easier to 
establish proof, and collect on personal 
injury claims.” 

The commissioner might have ampli- 
fied his admission as to the increase in 
the number of accidents—or speaking 
more accurately, alleged accidents—re- 
ported since the passage of the compul- 
sory statute, by recalling that the courts 
of the state became so clogged with mo- 
tor accident claims a couple of years ago 
as to require a radical revision of judi- 
cial procedure. 


Real Incentive Was Given 


The knowledge that every motorist in 
the state was supposed to carry liability 
and property damage insurance furnished 
an irresistible incentive to those in- 
volved in an automobile accident, how- 
ever trivial the injury to person or prop- 
erty might be, to file claims for damages 
usually for an amount far in excess of 
the damage sustained. The inevitable re- 
sult followed; indemnity rates predicated 
on the loss and expense elements in- 
volved in conducting the business were 
raised, although never to the extent de- 
sired by the carriers, as final decision as 
to rate charges was in the hands of the 
commissioner. 

As the primary desire of the casualty 
companies is to reduce accident fre- 
quency, and as the experience in Massa- 
chusetts under the compulsory liability 
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insurance law has demonstrated that 
claims for indemnity have increased 
markedly under the statute, the strong 
objection of casualty company men to 
such law is fully justified. 


Want Accidents Decreased 


Theoretically compulsory automobile 
liability insurance is a just measure, for 
none will gainsay the declaration that 
it is wrong to permit a motorist of no 
financial responsibility to inflict injury to 
a person or damage to his property on 
the highway, and go scot free. In actual 
practice, however, the law penalizes the 
many for the shortcomings of the rela- 
tively few. What company officials have 
persistently sought, and are still seeking, 
is a measure that will reduce the number 
of accidents. Prevention has been and is 
their slogan. An important division of 
the Association of Casualty & Surety 
Executives is that devoted to safety 
campaigns, in the furtherance of which 
members employ a considerable staff to 
travel the country preaching the doctrine 
of accident prevention and seeking to en- 
list as many agencies as possible in fur- 
thering that end. For years the Asso- 
ciation of Casualty & Surety Executives 
has had a special committee of nine to 
consider a practical measure that would 
deal effectively with the accident hazard, 
and some months ago prepared a model 
bill fixing the financial responsibility of 
motorists involved in accidents. Unfor- 
tunately the measure was completed too 
late in the legislative season to warrant 
submission in the different states. The 
subject is still a live one. Within the 
next two weeks a joint conference be- 
tween representatives of the American 
Automobile Association and the insur- 
ance carriers will be held, with a view to 
drafting a measure that will overcome 
the objections to financial responsibility 
laws now in effect in a number of com- 
wealths and in various Canadian prov- 
inces. 





Western Engineering Meet 


The annual mid-western engineering 
conference of the Royal-Eagle-Globe 
Indemnity companies is being held this 
week for three days at Chicago. A num- 
ber of home office men are attending 
and are on the program to give ad- 
dresses on up-to-date methods of con- 
ducting engineering and safety wark. 
Among these are T. J. Grahame and 
W. H. Galentine, vice-presidents Globe 
Indemnity; J. P. Clancy, secretary 
Royal-Eagle Indemnity; John Wheatley, 
superintendent of the engineering de- 
partment for all three companies, who 
is presiding, and T. J. Whalen, his as- 
sistant. 





School Boards Provide Coverage 


ALBANY, N. Y.—The Albany board 
of education has appropriated $4,500 for 
insurance premiums covering liability of 
the school system for injuries to children 
un school property, including use’ of 
teachers’ automobiles while on city busi- 
ness. The insurance is required because 
of the new state law which holds boards 
of education liable for such accidents, 
rather than officers and employes of the 
schools. Similar action has been taken 
by the boards of education of most of 
the other cities and villages of the state. 





Racine Agent Identified 


Through a misunderstanding the Un- 
derwriters Hand-Book of Wisconsin for 
1937 lists in the town of Racine under 
Old Line Life of Wisconsin the agent of 
Continental Assurance on page 425. 





Bowen Entertains Aids 


Superintendent Bowen of Ohio enter- 
tained the members of his department in 
Columbus Friday evening. The affair 
served as a farewell for C. C. Beals, 
chief examiner, who has resigned to be- 
come president of the Automobile Mu- 
tual Indemnity of New York. He was 
presented a farewell gift by the members 
of the examiners force. 








History of Organization 
Is Being Prepared 





C. C. Jones of Kansas City, the new 
president of the National Association of 
Casualty & Surety Agents, is arranging 
to have a history of that organization 
written while the records are available 
and some of the early members are on 
hand to tell about its advent and 
achievements at the start. C. H. Burras 
of Chicago, secretary, will review the 
records and write the chronicle. 








Denies Murderess Proceeds 


of Husband’s Life Poliicy 


Murder of her husband, J. W. Bolton, 
Chicago general insurance agent and for- 
mer casualty company branch office 
manager, cost Mrs, Mildred Bolton his 
life insurance. U. S. District Judge 
Briggle of Chicago this week ruled that 
public policy demanded she not be 
awarded the $10,000 proceeds of his pol- 
icy. She is serving 199 years sentence in 
prison. Relatives of Mr. Bolton prob- 
ably will be awarded the proceeds. 








Broader Coverage Approved 


The American Automobile Mutual has 
been authorized by the Virginia corpo- 
ration commission to issue new form of 
automobile policy giving broader cover- 
age at a higher rate. Permits to issue 
similar policies would be granted to 
other companies on proper qualification, 
the commission stated. 





Gladney Heads Bankers Group 


W. B. Gladney, vice-president Bastrop 
Bank & Trust Co., Bastrop, La., will 
serve as chairman of the insurance com- 
mittee of the American Bankers Asso- 
ciation for the new year. The committee 
works in harmony with representatives 
of the casualty and surety organizations 
in the preparation of policies and bonds. 
Only recently it revised the copyrighted 
bank burglary and robbery contract, 
making for a more explicit definition of 
the coverage assumed by the carriers. 





U. S. F. & G. Hershey Rally 


A group of central Pennsylvania 
agents of U. S. F. & G. attended a two- 
day educational conference at Hershey, 
Pa. The home office delegation con- 
sisted of R. H. Bland, chairman; C 
Fitzpatrick, vice-president; P. F. Lee, 
vice-president; O. R. Leeds and J. D. 
Hall, assistant agency directors, H. S. 
Knight and W. N. Reynolds, agency 
directors. 





Penalty System in Operation 

NEW YORK—While some agents 
apparently consider the idea of demerit 
rating in connection with automobile 
public liability coverage as something 
quite new, as a matter of fact the plan 
has been in operation in all states hav- 
ing financial responsibility laws for a 
number of years. Motorists who are 
called upon to establish financial respon- 
sibility must pay a higher insurance pre- 
mium, the penalty ranging from 10 to 50 
percent. Those who fall in the class that 
is charged 50 percent extra find it hard 
to get coverage. 


No Relief in Sight 

NEW YORK—Casualty agents are 
continuing to complain of the loss of 
desirable automobile liability lines to 
free lance competitors, and urge relief 
through a change in the existing rate 
formula. Bureau offices are aware of the 
desirability of granting relief measures 
and would be only too glad to adopt any 
practical means to that end. However, 
a close study of loss experienced under 
occupational rating does not warrant de- 
parture from present rating practices, it 
is held. 








Must Do Insurance Business 
to Escape the Profits Tax 





New Internal Revenue Bureau 
Regulation Contains Amended 
Definition of Insurance Com- 
pany 





In line with the government’s policy 
of plugging all tax loopholes, the com- 
missioner of internal revenue has pro- 
mulgated a change in regulations 94, 
under the income tax law. Article 1000-7 
has been amended to cover the defini- 
tion of an insurance company. The 
article now states that although a cor- 
poration is organized under the state 
insurance laws and is granted a charter 
to carry on the insurance business, it is 
not necessarily an insurance company 
for tax purposes. In determining 
whether it is taxable as an insurance 
company, the important factor is the 
character of the business actually done 
in the taxable year. 

Apparently the purpose of this amend- 
ment is to prevent personal holding com- 
panies or other corporations from per- 
forming some of the functions of an 
insurance company merely in order to 
become taxable under the favorable pro- 
visions of the law relating to insurance 
companies. 

Insurance companies are exempted 
from the undistributed profits tax and 
offer a favorable form of holding com- 
pany for men or families of large for- 
tune whose personal income taxes are 
in high brackets. The new regulation 
will make it necessary for an insurance 
company actually to transact a reason- 
able amount of insurance business in 
order to be entitled to the exemptions 
under the undistributed profits tax. 


COMPANIES 


Gain in Assets Shown by 
Employers Reinsurance 














KANSAS CITY—Assets of the Em- 
ployers’ Reinsurance increased during 
the third quarter in spite of the decline 
in security values. Based on amortized 
values of bonds and market value of 
stocks (convention basis), they stood at 
$14,959,590 and on market values $15,- 
235,537. 

Investment income for the quarter was 
$94,485, compared with $89,470 a year 
ago, and for the first nine months $267,- 
169, compared with $254,932. 

Unassigned surplus (voluntary special 
reserve) was $964,455, compared with 
$827,783 June 30. Cash and government 
bonds totaled $6,821,040. Market value 
of stocks Sept. 30 was $1,471,743, com- 
pared with $1,571,820 June 30. 


Pacific Automobile Report 


Examination report on the Pacific Au- 
tomobile of Los Angeles by the Califor- 
nia department as of April 30, 1937, 
shows capital $201,336, surplus $167,409, 
unearned premiums $391,301, loss re- 
serves $185,180 and admitted assets 
$1,010,190. Commission to Individual 
Underwriters Corporation is reduced 
from 40 percent to 30 percent of earned 
premium each month by a new general 
agency contract effective Oct. 1. 


American Surety Figures 

The American Surety as of Oct. 1, 
showed assets $26,033,644, premium re- 
serve $5,947,648, reserve for reported 
losses $3,712,203, for unreported losses 
$1,516,994, capital $7,500,000, net surplus 
$5,021,828. The operating results for the 
first nine months compared with the 
same period last year show an increase 
in investment income and underwriting 
profit less reserves of approximately 13 
percent. The surplus and_ undivided 
profit items were adversely affected by 











CHANGES 


Johnson & Higgins Names 
Clark Automobile Manager 








DETROIT—Roy E. Clark, formerly 
with the Chicago office of Indemnity g 
North America, has been appointed map. 
ager of the casualty and liability depart. 
ment of Johnson & Higgins of Michigan, 

Mr. Clark has been in the insurance 
business since 1925, having been with 


London & Lancashire Indemnity prio; : 


to his connection with the North Amer. 
ica, where he had charge of casualty 
and surety underwriting. 

Frederick J. Porter has been appointe; 
manager of the bonding department oj 
Johnson & Higgins of Michigan. He re. 
ceived his training in the bonding bug. 
ness with Johnson & Higgins of Ney 
York, with whom he was affiliated fo 
13 years. 


Heitman with Eckhart Agency 


J. C. Heitman has joined the J, J, 
Eckhart agency of Rochester, N, Y, 
This office is supervising general agent 
for western New York for Standard 
Surety & Casualty. Mr. Eckhart has 
been unable to attend to his duties since 
last January when he was involved jn 
an automobile accident. Mr. Heitman 
will assume Mr. Eckhart’s former dv. 
ties in the field until Mr. Eckhart re. 
turns. 


Eckart & Co. in Exchange 
W. W. Eckart & Co., an employers 


claim and safety service of Chicago 
which has operated successfully there for 
a number of years, has moved into room 
A-1103 Insurance Exchange. W. W. 
Eckart is head of the service, R. B. 
Thorne, former claims manager of the 
General Accident, Hartford Accident and 
Continental Casualty in Chicago, is in 
charge of all claims work, and W. §. 
Duncan, graduate engineer identified 
with workmen’s compensation and cas- 
ualty safety work in Chicago for % 
years, is in charge of factory inspections 
and safety supervision. Mr. Thorne has 
been 35 years in the adjusting field at 








Chicago, for the last 15 as an independ | 


ent adjuster. 


Laswell Made Texas Special 


Walter Laswell is new special agent 
of the National Mutual Casualty oj 
Tulsa, Okla., with headquarters at Dal- 
las, Tex. 








The Indianapolis office of Hartford Ac 
cident has been moved to 333 North 
Pennsylvania street, telephone Lincoln 
1487. B. V. Havens is manager. 








depreciation of security values which 
resulted in an adjustment of book values 
to actual market values, of $1,199,199 
Taking into account this adjustment and 
the dividend of $374,998 paid July 1, the 
surplus and undivided profits declined 
$99,165, as compared with Dec. 31. 





Examiners Increase Surplus 


A report of an examination of Phoe- 
nix Indemnity by the New York depart: 
ment as of Dec. 31, 1936, shows policy: 
holders surplus $2,606,802, loss reserves, 
including loss expense reserve, $1,853; 
586, and total assets $6,385,135. The [ 
examiners increased surplus  $83,38 
above that reported by the company " 
its annual statement. 


Views Pennsylvania Rates 

PITTSBURGH—Gregory C. Kelly, 
general manager of the Pennsylvania 
Compensation & Inspection Bureau, W! 
speak on “New Changes in the Comptt 
sation Law—Why Rates Must Be Ir 
creased” at a special meeting of the Cas 
ualty Association of Pittsburgh on Fr 
day in the Hotel Roosevelt. The ass 
ciation is cooperating with the Westet 
Pennsylvania Safety Council in a sent 
of safety meetings this week. 
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Chandler Elected President 
at California A. & H. Meeting 


Beall Predicts Bright Future 
—Leaders Discuss Sales Ideas— 
Plan Producers’ Association 


LOS ANGELES—G. V. Chandler, 
General Accident, San Francisco, was 
elected president of the California Acci- 
dent & Health Association at its annual 
meeting here. Ed Miller, Massachusetts 
Bonding, was named vice-president and 
John Casenave, Hartford Accident, sec- 
retary-treasurer. All are from San Fran- 
cisco as it is the California association's 
plan to elect all the officers from the 
city in which the next convention is to 
be held, Los Angeles and San Francisco 
alternating. 

President C. M, Beall, Los Angeles, re- 
viewed general business conditions with an 
optimistic reference to the future. E. W. 
Amos, president San Francisco Acci- 
dent & Health Club, read the minutes 
of the last state meeting. J. C. Brown, 
San Francisco vice-president, and Mr. 
Casenave, who also secretary-treas- 
urer of the San Francisco association, 
were introduced. H. B. Johnson, vice- 
president Los Angeles club, spoke. 

c. H. Thrift, president of the Los 
Angeles Accident & Health Managers 
Club, discussed membership activities. 
He referred to the fact that the National 
Accident & Health Association accepts 
all accident and health agents who ap- 
ply for membership, which is contrary 
to the rules of the Los Angeles club. 


1S 


Discusses Social Security 


Powell Smith, attorney for Occidental 
Life, discussed “Social Security and 
State Unemployment Legislation,” cov- 
ering the status of insurance agents in 
California under the federal social se- 
curity act and the California unemploy- 
ment reserves act. He outlined pend- 
ing state and federal legislation and the 
various rulings in this connection. The 
whole matter is in an unsettled state, he 
said. 

“The Trend Toward Technical Train- 
ing in Accident and Health Selling” was 
discussed by George Gray of the Los 
Angeles board of education, who stated 
that technical training of accident and 
health men is conspicuous by its ab- 
sence, regardless of the fact that the 
possession of knowledge of the business 
in detail is necessary in order to assure 
selling success. The lack of knowledge, 
he explained, is one of the main reasons 
for lack of production of business by 
new men. He pointed to the present 
training work in life insurance as an ex- 
ample of what can be done The school 
of instruction in accident and health in- 
surance which he conducts for the Los 
Angeles board of education has aver- 
aged over 180 students He is assisted 
by members of the Los Angeles club, 
who talk before the classes. 


Tells of Progress 


G. W. Kemper, Fireman’s Fund In- 
demnity, San Francisco, spoke on “So- 
cial Progress and the Accident and 
Health Business.” He reviewed the 
Progress of accident and health insur- 
ance and gave suggestions as to im- 
provements in the forms of coverage. 

In “What Price Leadership?” R. F. 
Yambert, president R. F. Yambert & 
Co., pointed out the essential character- 
istics responsible for the achievement of 
success by great men in the business 
world. 

H. L. Miller, California Agencies, San 
Francisco, in “Publicity Opportunities 
in This Business,” stressed the stability 
of the institution of accident and health 
msurance. He pointed to the present 
opportunity for increasing sales through 
educational publicity in newspapers, 
Magazines, and in radio talks. 

- G. Gastil, Los Angeles, general 
agent Connecticut General Life, talked 
on agency management. A manager must 
Properly sell new men, train them and 








Organizations Soon to 
Be in New Quarters 





NEW YORK—Final plans for the re- 
moval of the Association of Casualty & 
Surety Executives and the National Bu- 
reau of Casualty & Surety Underwriters 
from the offices at 1 Park avenue, which 
they have occupied for several years, 
have been perfected. The transfer to the 
new quarters 60 John street, home of the 
New Amsterdam Casualty, will be made 
November 26-27. It is anticipated all 
furniture, files and other office equip- 
ment will be in place to permit employes 
to carry on by the morning of Nov. 29. 








keep them actively on the job, he said. 
The manager should survey his mer- 
chandise and determine his preferred 
market; second, survey his territory to 
determine the purchasing -power in each 
district; third, build a sales plan, geared 
to the type of merchandise and market; 
fourth, determine definitely the character 
and type of agent wanted; fifth, decide 
how fast he can afford to build and how 
much money to put into the building 
program; sixth, set up an organized 
plan for the recruiting of agents. 

I. O. Levy, vice-president Behrendt- 
Levy Agency, Los Angeles, discussed 
“Insurance as a Profession,’ emphasiz- 
ing the importance of planning and car- 
rying out a definite program. He 
stressed the necessity for the education 
and training of new agents. 

Jack McCord, Los Angeles, general 
agent Columbian National Life, spoke on 
“Athletics and Salesmanship.” “We must 
sell ourselves what we are selling,” he 
said. He defined selling as “telling 
the truth attractively.” 

William E. Lebby, California man- 
ager of the Massachusetts Indemnity, 
spoke on “The Desirability of Forming 
an Accident and Health Producers As- 
sociation.” More education is needed 
today in accident and health insurance 
due to the trend in selling. A strong 
appeal was made for immediate spon- 
soring of an accident and health pro- 
ducers association, similar to the life 
underwriters’ association, in connection 
with which Mr. Lebby read the creed of 
the latter association. 

The convention closed with a banquet 
at which Harry Burford, vice-president 


of California Agencies, Los Angeles, 
was toastmaster. 
New Michigan Offices 

Michigan branch of the American 


States has moved into larger offices at 
1614 Olds Tower, Lansing, Mich. The 
Automobile Investment Corporation will 
also be located in the new offices. W. E. 
Niven is vice president and Michigan 
manager. 


E. A. St. John Very Ill 

NEW YORK—E. A. St. John, vice- 
president National Surety, is seriously 
ill in the Garden City Hospital in this 
city being afflicted with pneumonia. He 
is one of the best known surety men in 
the country. Mr. St. John is a native of 
Buffalo, having been born there Aug. 
26, 1869. 


Wolverine Shifts Managers 


LANSING, MICH.—The Wolverine 
announces that Wayne Kaltenbach, who 


has been in charge of southwestern 
Michigan, has been named _ Indiana 
manager. W.H. Munyon, formerly In- 


diana manager, is taking over southern 
Michigan, working out of the home of- 
fice. 


Coast Group Meets Nov. 11-13 


A three-day meeting of the governing 
committee of the West Coast Automo- 
bile Insurance Conference will be held 
at Santa Catalina Island, Nov. 11-13, fol- 
lowing the annual convention of the 
California Association of Insurance 





Agents at Hollywood Nov. 8-10. 


Guarantee Obligations 
Are Being Well Reduced 


Chairman Silliman Evans of the 
Maryland Casualty Tells What 
Is Done 


During the period from Dec. 31, 1933, 
to Sept. 30, 1937, the net mortgage 
guarantee obligations of the Maryland 
Casualty were reduced from $32,722,344 
to $18,348,640, or nearly 44 percent. In 
the next few months, Chairman Silli- 
man Evans said, the company plans fur- 
ther to reduce these obligations to about 
$14,000,000 by payment of taxes, by re- 
financing of certain miscellaneous prop- 
erties and by further reduction of the 
RFC loan to the various debenture 
corporations. 

“It is especially gratifying,” said Mr. 
Evans, “to note that) the RFC loan to 
the debenture carporations has been re- 
duced by about 67 percent—from $12,- 
022,973 to $3,644,645. The situation re- 
garding specific properties, Mr. Evans 
added, is favorable. As a group, he re- 
ported, these properties are earning the 
interest 


guaranteed requirements for 
this year. 
Regarding the liquidation of RFC 


laans to the debenture corporations, Mr. 
Evans stated that the properties which 
chiefly constitute the collateral are con- 
stantly ‘being sold and indebtedness to 
the RFC is being reduced accordingly. 
Plans for 1938, he stated, contemplate a 
substantial reduction, in the amount of 
taxes in arrears. 

Maryland Casualty reports gross pre- 
miums for the first nine months totaled 
$22,826,000, increase $1,340,000 over the 
corresponding period of 1936. Net pre- 
miums for the period were $21,197,000, 
compared to $19,470,000 for the first nine 
months of last year, increase $1,727,000. 


PERSONALS 


J. J. Lucy, operating as the James J. 
Lucy Agency, has been appointed by the 
Maryland Casualty as general agent for 
fidelity and surety bonds in the mid- 
town district of New York. He had been 
manager of the company’s contract bond 
department there for the past 10 years. 














Anthony P. Lachel, assistant secre- 
tary and supervisor compensation under- 
writing department, Builders & Manu- 
facturers Casualty, Chicago, died Oct. 
30, as a result of an automobile accident 
near Hanna, Ind. Mr. Lachel died 
shortly after the accident occurred. He 
was returning from a business trip. He 
had been with the company four years. 


W. W. Weckerlin, who had been em- 
ployed as payroll auditor for the Great 





American Indemnity since 1931, died 
after a brief illness, in the Waukesha 
Municipal Hospital, Waukesha, Wis., 


Nov. 3. This is the first death of any 
member of the Great American Indem- 
nity since the opening of the Chicago 
branch in 1926. Weckerlin will be 
keenly missed by his friends and asso- 
ciates. Interment will be at Muscatine, 
Iowa. 


Pay $158,547 on Boston Bond 


BOSTON — Representatives of the 
Massachusetts Bonding and Standard 
Surety & Casualty have paid the city of 
3oston $158,547 on the bonds of E. L. 
Dolan, former city treasurer. 

The supreme court found that “the 
principal of $130,072 is 100 per cent of 
the amount of secret and illicit profits 
made by Dolan on the sale of bonds by 
himself to himself as city treasurer 
through the device of the dummy Legal 
Securities Corporation.” 

The Massachusetts Bonding contrib- 
uted $92,252 and the Standard Surety 
$66,294, the interest charges amounting 
to $28,474. 





Heads Claim Division 


of Executives’ Association 











FRANK M. 


PARRISH 


Frank M. Parrish, formerly special 
assistant ta the attorney general of the 
United States in Washington, hes been 
appointed head of the claim department 
of the Association of Casualty & Surety 
Executives. A year ago authority was 
given to transfer the claim department 
activities of the National Bureau of Cas- 
ualty & Surety) Underwriters ta the 
Executives Association. That step is 
accomplished at this time. Mr. Parrish 
has been connected with the federal de- 
partment of justice 14 years. At one 
time he was acting assistant attorney 
general in charge of he criminal divi- 
sion. He has had broad experience in 
criminal law and is counted an expert 
in criminal procedure in the federal 
courts. He drafted the crime laws that 
were enacted by the 73rd cangress re- 
lating to kidnaping and racketeering. 








Gentry Loses in Law Suit 
to Regain Arkansas Post 


LITTLE ROCK—Although granted 
judgment of $1,600 for salary due him, 
U. A. Gentry has failed in his attempt 
to regain the office of insurance com- 
missioner from which he was displaced 
early in 1937 when Governor Bailey ap— 
pointed M. J. Harrison ta succeed him. 

The supreme court this week held: 
the legislature acted within its authority 
in passing an act to abolish the of- 
fice of commissioner, and then ta re- 
establish it. This was the procedure 
followed in Gentry’s ouster, although 
two years of his appointment were yet 
to run. The emergency clause was held 
illegal, and judgment for salary cavers 
the period Gentry would have held of- 
fice except for the attempt to attach @ 
clause to make the act immediately ef- 
fective when signed by Governor 
Bailey. 


Ohio Group Hears Reports 
on Fidelity Campaign 


The Ohio Association of Casualty & 
Surety Managers at its meeting in Co- 
lumbus Tuesday will hear reports on the 
series of fidelity meetings held through- 
out the state. John H. Parks of Cleve- 
land was chairman of the program com- 
mittee and George F. Ainslie, Jr., Co- 
lumbus, secretary-treasurer, was im 
charge of the publicity. 

The association has been asked by the 
Bureau of Contract Information to spon- 
sor a meeting of public officials, material’ 
companies and surety writers to be held' 
in Columbus before the close of the year- 
Action will be taken on the proposal at 
the meeting next Tuesday. 
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ACCIDENT AND HEALTH 





Missouri Filings Rejected 





Accident-Health Forms Submitted 
Under New Law Disapproved—Seek 
to Meet Objections by Rider 





Practically all of the filings of acci- 
dent and health policies with the Mis- 
souri department under a new law passed 
by the legislature at the last session, ef- 
fective in September, requiring approval 
of such policies by both the insurance 
superintendent and the attorney general, 
are being disapproved by the depart- 
ment. 

There are three general objections. 
The first is based on the Missouri law 
providing that suicide is not a defense 
under a life insurance policy, which has 
been construed to cover policies provid- 
ing indemnity for accidental death. The 
Missouri courts have held that suicide 
while insane is an accident and the de- 
partment, therefore, will approve no pol- 
icy which contains the usual provision 
that suicide, while sane or insane, is not 
covered. 

The second objection relates to stand- 





ard provision 14, which requires suits to 
be brought under a policy within two 
years. The general statutes of Missouri 
provide that suits may be brought under 
any form of contract at any time within 
10 years, and the requirement in stand- 
ard provision 14 is held to be in violation 
of this statute. 

The third point is that under the Mis- 
souri law the description of the policy 
on the filing cover is required to be 
printed in 18-point type. Probably most 
of the companies now use 14-point type 
in that part of the policy, although some 
of them have adopted the 18-point rather 
recently. 


Seek to Use Riders 


Naturally the companies do not desire 
to have to go to the expense of printing 
a special set of policies for use in Mis- 
souri. Efforts are now being made to 
secure permission from the department 
there for the use of a rider which would 
expressly nullify the suicide provision 
and that relating to the time limit for 
filing suit. Several companies have sub- 
mitted riders of this sort to the Missouri 
department, but so far no indication has 





HOLIDAY HINTS 
ann HAZARDS 


* Frosty November—month of festive boards—is also 


the month when merchants look forward to holiday 


trade. 


* Which, of course, means crowds, and crowds and 


catastrophes go together. The hazards always pres- 


ent during the Christmas rush hint strongly of the 


need of Ohio Casualty’s General Liability Policy in 


order to protect holiday profits. 


* Start now and do your Christmas SELLING early! 


If you can’t offer your clients the reasonable rates 


and advantages of an Ohio Casualty coverage— 


there’s still time to join our prosperous family. 


Write for full details today. 


THE OHIO CASUALTY 
INSURANCE CoO. 


Home Office 


Hamilton, Ohio 


Full Coverage Automobile 


Automobile Accident 
Burglary 


Liability 
Fidelity and Surety 


Plate Glass 
Bonds 








been received as to whether their use 
will be regarded as substantial compli- 
ance with the department’s requirements. 
On the matter of type size, the com- 
panies have promised to make the change 
as soon as policies are reprinted and in 
the meantime to use a sticker, printed in 
the required size of type, covering up 
that which is deemed objectionable. 

The recent change in the Missouri de- 
partment resulting from the removal of 
R. E. O’Malley as superintendent and 
the appointment of G. A. S. Robertson 
as his successor may result in additional 
delay in this connection. 





Metropolitan Life Issues 
Valuable Mortality Study 


The Metropolitan Life has issued a 
600-page book, “25 Years of Health 
Progress” by Louis I. Dublin, third 
vice-president and statistician, and A. J. 
Lotka, assistant statistician. It gives an 
exhaustive study of mortality experience 
among industrial policyhalders from 1911 
to 1935. Extensive gains in life expec- 
tancy have resulted from the inaugura- 
tion of the Metropolitan health and wel- 
fare program in 1911. The book skows 
what can be accomplished through the 
development of a planned and concerted 
program of public health activities. The 
studies contain the most exhaustive 
mortality experience ever prepared on a 
large group of insured persons. Much 
of the information has appeared in the 
Metropolitan’s “Statistical Bulletin.” 
Thorough studies of mortality on all the 
important diseases are analyzed thor- 
oughly. 








Kenneth Patterson Resigns 


Kenneth R. Patterson, assistant sec- 
retary of the Great Northern Life, who 
has been associated with his father, John 
Patterson, in the management of the 
monthly premium accident and health di- 
vision of that company, has resigned to 
become sales manager of the Bay Re- 
fining Corporation, which is opening a 
new oil refinery at Bay City, Mich. His 
headquarters will be in Saginaw, Mich., 
with the office of the Kirkham-Graves 
interests, controlling the most important 
developments in the Michigan oil fields, 
which for September showed the largest 
production of any territory outside the 
mid-continent field. 

Mr. Patterson is a graduate of the 
University of Michigan. He was with 
the Globe Indemnitv in its New York 
metropolitan office in 1927-29. When 
his father, who was for many years man- 
ager of the accident and health depart- 
ment of the Massachusetts Bonding, ob- 
tained control of the Midland Casualty 
of Milwaukee, Kenneth Patterson be- 
came secretary of that company and 
joined the Great Northern Life in 1933 
following the merger of the Midland 
Casualty with that company. 


Opens Detroit Service Office 


DETROIT—H. A. Mitzel has been 
appointed manager of the service office 
opened in Detroit by the Provident Life 
& Accident at 1009 American Radiator 
building, to handle service on the Detroit 
Teachers Association group. 

Mr. Mitze? \zas with the Zurich here 
1926-32, the last four years as manager 
of the accident and health department. 
When the Detroit teachers group left 
Zurich for the Michigan Life in 1933, he 
joined that company and remained with 
it until June, 1937, when he became 
agency supervisor of the R. H. MacKin- 
non agency of the Massachusetts Bond- 
ing. 


Takes on American United 


L. L. Williams, Detroit general agent 
of the Inter-Ocean Casualty, has been 
appointed general agent of the American 
United Life of Indianapolis and has 
opened offices for the life company ad- 
joining his present offices at 1032 La- 
Fayette building. 

Mr. Williams has been general agent 
of the Inter-Ocean Casualty since May, 
1937. Before that he was manager for 











the Illinois Bankers Life in Chicago fo 
some years. 


Bicycle Accident Policy 


An accident policy providing insurance 
against bodily injuries sustained whif 
mounting, riding or dismounting from , 
bicycle has been announced by the 
Hoosier Casualty. It provides $100 jp. 
demnity for hospital, doctor and amby. 
lance bills or for accidental death, at, 
cost of $2 per year. Increased limits tg 
$250 may be secured at a proportionally 
higher premium. 

Death indemnity of $100 is provided 
but payment for medical reimbursemen; 
is to be deducted from that amount, g 
that the total benefits do not excee 
$100, or the larger limits if purchased, 


Michigan Casualty Expanding 

The Michigan Casualty of Detroit has 
set a new recard for new business. J. 
P. Graw, secretary, reports it has added 
2,000 new policyholders in the last 6 
days. 








Penny-a-Day Policy 

The Postal Life & Casualty of Kansas 
City is issuing a new penny-a-day policy 
which covers automobile and travel ac. 
cidents, farm accidents and those usy- 
ally included under the double indemnity 
provisions. It pays up to $1,000 for ac. 
cidental death, $100 a month for 9% 
months and up to $50 a month for two 
months for hospital. 











COMPENSATION 


Michigan’s New Act Greeted 
by Influx of O. D. Claims 


LANSING, MICH.—An influx oj 
claims under the new occupational dis- 
ease act greeted the Michigan depart- 
ment of labor and industry this week. 
Officials said the number of claims is so 
great that there has been no attempt as 
yet to classify them or consider their 
merits. 

As the new law is not retroactive. G. 
A. Krogstad, department chairman, has 
expressed doubt that many claims can 
be properly established and awards 
made. Difficulty of proving the actual 
time when a disease covered by the 
schedule act was contracted will work 
to the disadvantage of claimants, he in- 
dicated. 

Chairman Krogstad expressed disap- 
pointment that the new Michigan law is 
a schedule act. He considers that an 
all-inclusive act would have been better 
suited to Michigan conditions and more 
equitable in operation. The new law 
covers 31 classifications. 

Mr. Krogstad is critical of the coverage 
provided for silicosis, a point which has 
been suggested as a possible ground for 
a constitutionality test. Compensation 
for silicosis is provided only when it oc- 
curs in the mining industry, thus rais- 
ing a possible question of discrimination. 
Some occupational disease experts have 
voiced belief, however, that the broad 
coverage under the classification of 
pneumoconiosis would serve to include 
cases arising in other branches of indus- 
try. 

Mr. Krogstad estimates that the new 
occupational disease provision will not 
increase the total cost of compensation 
by more than 3 percent. 


High-Low Up in California 

SAN FRANCISCO—Commissionet 
Carpenter has received a petition from 
the National Bureau of Casualty 
Surety Underwriters requesting his ap- 
proval of the workmen’s compensation 
retrospective rating plan now in effect 
in about 25 states. Commissioner Cat- 
penter will present the plan to the Call- 
fornia Inspection Rating Bureau for its 
consideration before taking action. 

It is expected to develop some OP 
position but it will also be presented 1 
the coming convention of the California 
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jssociation of Insurance Agents next 
week in Hoolywood for the agents’ con- 
sideration and approval. 


Commission Restoration Is 


Asked in New York State 


NEW YORK—tThe appeal of agents 


and brokers here for a restoration of | 
the 17.5 percent commission on work- | 


men’s compensation is being considered 
by the Casualty Acquisition Cost Con- 


ference. A decision is promised within | 


a short time. , - 
When rates were changed in New 


York two years ago to provide for | 


; compensation law, | ; ; : 
amendments to the ¢ — | by the board it will bring the decrease 


carriers were required to pay 2.5 per- 
cent of their premiums to defray the ex- 
senses of the industrial commission. As 
4 result commissions were cut to 15 per- 
cent, brokers being allowed 8.5 percent 


ind agents 6.5 percent for supervisory | 


service. Neither agents nor brokers ac- 
cepted the deduction kindly, and now 
urge restoration of the 17.5 percent fig- 
ure, holding that the emergency existing 
when the change became operative has 
passed. Brokers insist they should be 
allowed 10 percent, declaring 8.5 is in- 
sufficient to defray costs of soliciting 
and handling the business, while the lo- 
cal men are equally positive their pre- 
sent remuneration is too low. 


New Minnesota Sawmill Rates 


MINNEAPOLIS—The rating com- 
mittee of the Minnesota compensation 
rating bureau has approved a schedule 
rating plan for saw mills in Minnesota 
to be made effective Jan. 1. The de- 


| tails of the plan are to be worked out 
| by the bureau staff and presented to the 
committee at its next meeting. 

It has been the opinion of the rating 
committee for some time that an at- 
tempt should be made to more equitably 
classify and rate the various types of 
saw mills in Minnesata. 


| Rate Cut Filed in Minnesota 


compensation insurance rates in Minne- 
| sota were filed this week with the state 


ing on the proposals has been set for 
Nov. 16. 


} 

| 

| . 

| compensation insurance board. A hear- 
| 

| If the proposed decrease is approved 


in rates the past three years to an even 
25 percent. 


| 

| Raise Utah Rates 12 Percent 
Workmen’s compensation rates in 
| Utah will be raised approximately 12 per- 
cent Jan. 1, due to a 1937 amendment to 
the compensation act of 1937, increasing 
compensation of workmen with minor 
children 10 percent for each child when 
injuries cause death. In case of tempo- 
rary total disability of the father, the 
dependent minor’s benefits are increased 
5 percent. 


Missouri Compensation Hearing 

JEFFERSON CITY, MO.—A public 
hearing will be held at the office of the 
superintendent Nov. 18 for the purpose 
of considering the annual revision of 
compensation rates, the retrospective 
rating plan, and certain basic manual 
and experience rating proposals. 











FIDELITY AND 


SURETY NEWS 





New Bond Is Promulgated 


Bankers Blanket No. 5 Gives Broad 
Coverage for Savings Banks—Rates 
Reduced 


NEW YORK—Representatives of 
companies in the Surety Association of 
America have been furnished copies of 
its revised bankers’ blanket bond form 
5 for savings banks, the rates being pro- 
mulgated by the Towner Rating Bureau. 
This new form prepared after confer- 
ence with representative bankers and 
having approval of the insurance com- 
mittee National Association of Mutual 
Savings Banks, is believed to be the last 
word in savings bank insurance. Its use 
is mandatory in writing all new business 
from Novy, 1, and it may be offered in 
substitution for the old form, should as- 
sured so desire. 


Penalties $10,000 Up 
It may be written in penalties of $10,- 
000, $12,500, $15,000, $17,500, $20,000, 


$22,500, $25,000 or over. Some important 
leatures are definition of property to em- 


brace jewelry, precious stones, real es- | 


tate mortgages, chattels and similar doc- 
uments, 

Liability is assumed for fraudulent 
acts of officers or employes. Broad forg- 
ry coverage is given. Loss suffered 


through guaranteeing and witnessing | 


signatures is assumed, as is damage to 
Property—except through fire—caused 
by burglary, robbery, theft or holdups. 
Deposits by school children are covered, 
as 1s loss of property in transit while a 
not or civil commotion is in progress. 
Many Liberal Features 


Additional liberal features are that the 
ond allows six months for furnishing 
pro of loss, 18 months for filing suit 
2y assured, and consents to arbitration 
al event of disagreement as to losses not 
exceeding $5,000. Notice of removal is 
not required nor of establishment of ad- 
ditional bank branches 
P . — time the 
rote the large p 
blanket ede gat 


association companies 
srcentage of bankers’ 
Savings banks, but in 


late years they lost much desirable busi- 
ness because of restricted forms in com- 
parison with those offered by competi- 
tors. This objection is believed to have 
been eliminated through the revised 
form and substantial reduction in rates. 


Fidelity Bond Course to 
Be Given in Detroit 


DETROIT—Michigan surety men are 
planning to introduce an innovation, so 
far as this state is concerned, by launch- 
ing an eight-week short course in fidelity 
bonds for the benefit of agents. Out- 
standing experts in the various phases of 
the business will lecture at the meetings. 
The fundamentals of fidelity coverage 
will be studied, as well as sales methods. 

The cooperation of the Detroit Asso- 
ciation of Insurance Agents was pledged 
at its last meeting, when George Bortz, 
manager Fidelity & Deposit and vice- 
president of the Surety Association of 
Michigan, outlined the plan. Indications 
are that a class of from 30 to 40 mem- 
bers will take the course, which is 
| planned for January and February. 

Mr. Bortz was authorized to dct as 
| liaison officer for the Detroit association 
| with the surety men. 





Cleveland Club Annual Meeting 


The Surety Club of Cleveland will 
hold its annual meeting Oct. 9. K. O. 
Saunders, Maryland Casualty, is the re- 
tiring president. 


Two Big Projects Require Bonds 

NEW YORK—Bids for two construc- 
| tion projects of unusual magnitude will 
be opened within the next two weeks. 
| One, calling for the building of a portion 
of the West Branch-Kensic tunnel of 
the Delaware aqueduct, under authority 
of the board of water supply of this city, 
is estimated to cost from $30,000,000 to 
$35,000,000, while the other, advertised 
by the United States Bureau of Recla- 
mation, Durango, Colo., is the Vallecito 
learth and rock fill dam near Bayfield, 
| Colo., figured to cost $2,500,000. Perform- 
| ohies bonds for each of the three con- 





ST. PAUL—Proposals calling for an | 
average decrease of 14 percent in 1938 | 
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tracts into which the first mentioned | at its London head office, died at his Broker of Record Massachusetts meeting. R. G. Hink| 


project is divided “shall be two or more 
bonds the aggregate amount.of which 
shall be $1,200,000.” For the federal 
project, a bond of not less than 50 per- 
cent of the contract price must be fur- 
nished, together with a payment bond 
of 40 percent. 


Golf Tournament Nov. 8 

SAN FRANCISCO—The annual fall 
outing and golf tournament of the Cas- 
ualty Insurance Association of Califor- 
nia will be held at the California Golf 
Club Nov. 8. Royal H. Bosshard, Mas- 
sachusetts Bonding, is chairman of the 
committee in charge. 


PERSONALS 


In connection with the talk given by 
H. D. Lucey before the Minneapolis In- 
surance Women’s Association, he was 
referred to last week as special agent of 
the Employers Liability. Mr. Lucey is 
a special agent traveling out of the Min- 
neapolis branch office for the American 
Surety and New York Casualty. 











R. H. Monagahn, publicity manager 
for the Association of Casualty & Sur- 
ety Executives, carries an air of impor- 
tance nowadays, previously foreign to 
him, the justifiable reason being the ar- 
rival of little Roberta to gladden the 
Monagahn domicile. 

J. F. Seinsheimer, president American 
Indemnity, spent several days in Chi- 
cago visiting W. K. O’Connor, resident 
manager, and Osborn & Lange, gen- 
eral agents. Mr. Seinsheimer continued 
on to New York but returned by way of 
Chicago before proceeding to the home 
office in Galveston. 


Dennis Hudson, president of the Cen- 
tral Surety of Kansas City, and Mrs. 
Hudson are on a trip ta the Pacific 
Coast. Mr. Hudson is calling on some 
of the insurance people in that section. 


M. G. Nichols, formerly general man- 
ager of European General Reinsurance 


home in Southern Pines, N. C. He re- 
tired from business in 1928. A good 
many years ago he was manager of 
Pennsylvania Casualty. In 1913 he 
joined General Reinsurance. Although 
located in London, he spent a goad deal 
of time in New York. 


The directors of the Lumbermen’s 
Mutual Casualty of Chicago will give a 
dinner in commemoration of the 25th 
anniversary of the granting of a charter 
the evening of Nov. 19 at the Casino 
Club. James S. Kemper, president, is 
one of the outstanding insurance men 
of the country and is vice-president of 
the U. S. Chamber of Commerce, hav- 
ing for many years been one of its di- 
rectors. 


S. S. Thomas, vice-president of New 
Amsterdam Casualty in charge of bur- 
glary and plate glass, died at his home 
in Towson, Md., after an illness of sev- 
eral months. He was 51 years of age. 
He had been connected with New Am- 
terdam Casualty since 1915. His pre- 
vious experience was with Fidelity & 
Deposit. 


Philadelphia Veterans Die 


PHILADELPHIA—Two prominent 
agency men here died, J. B. Allen, one 
of the oldest insurance men in point of 
service, and F. M. Dunn. Mr. Allen, 
president of Charles Tredick & Co., was 
75 and had been an authority on fire in- 
surance for many years. He had taken 
active interest in his agency until three 
weeks before his death. He began with 
Whiton & Tredick in 1879, serving more 
than 58 years with one agency. Mr. 
Allen served three terms as member ex- 
ecutive committee, Philadelphia Fire Un- 
derwriters Association. Mr. Dunn re- 
tired ten years ago after 40 vears as 
member of Louis C. Madeira & Sons. 
He was 62 years of age. 


Ray Ringer Is Speaker 

Ray L. Ringer, casualty agency de- 
partment, Aetna Casualty, addressed the 
casualty branch of the Insurance Insti- 
tute of Hartford, this week on “Organi- 





zation of Casualty Insurance Carriers.” 





Letter an Issue 


(CONTINUED FROM PAGE 3) 

that a risk to be given special rating 
service had to be watched by one agent. 

He said it was universally conceded 
that a policyholder almost always gets 
the best service if he concentrates his 
insurance in the hands of one agent 
instead of scattering it among a num- 
ber. In Massachusetts, he reported, there 
are 9,000 improved risks. In a little 
more than a year, about 600 letters of 
record have been issued. Mr. Sweetland 
reported that in many instances appli- 
cation for these letters had disclosed 
the agent or agents on the risk had done 
nothing to give unusual service to the 
risk within a period of three years. The 
agent also has the privilege of being 
appointed broker of record. In _ the 
lobby, some agents suggested that 
where a number of agents were on a 
large target risk, they might protect 
themselves against invasion by agree- 
ing among themselves to have one ap- 
pointed such a broker and work out a 
plan for distribution of the insurance. 

On a vote, agents were almost unani- 
mous in expressing disapproval of the 
issuing of broker of record letters, and 
this opinion is to be considered by a 
special committee appointed to consider 
the subject further. C. C. Parker, Wor- 
cester, retiring president, is chairman of 
this committee, and the other members 
are Fred R. Smith, Haverhill, and Har- 
vey Preston, Springfield, the incoming 
president. As the exchange has refused 
to discontinue issuing the letters, ex- 
pressions on the convention floor indi- 
cated that the committee would seek to 
work out machinery of issuing them 
which would eliminate what the agents 
consider to be abuses of the practice. 
Agents in the convention § directly 
charged that there was discrimination 
in rates in favor of at least one Boston 
agency writing in cities over the entire 
state. This intensifies the feeling against 
non-local insurance men, who obtained 
these letters. 

Never before was the stock-mutual 
issue discussed quite so frankly in a 
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—You have been in the 
Insurance business 35 
years it is because you 
have learned to produce 
a product and provide 
a service which your 
customers have found 
worthwhile — 
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Boston, New England manager of the 


American, speaking for the Busines 
Development Office, said it was Only 
natural that agencies which had been 
representing mutuals for a _ hundred 
years might become mutual-minded, It 
was certain, he said, that agents repre. 
senting these mutuals were, by practice 
educating policyholders to want and 
seek more policyholders’ dividends, f 
J. Cole, Fall River, past president, Na. 
tional association, reported he had had 
policyholders say to him they had been 
educated to use mutuals and had been 
confirmed in the practice by stock com. 
pany agents themselves. They used this 
statement to meet a_ stock company 
agent who brought up the issue. Mr 
Cole also told the agents, that while the 
agency mutuals of New England might 
be observing standard rates and _ good 
practices, throughout New England 
there were indications that many of 
these same companies were going into 
mid-western states on a cut rate basis, 
The stock company agents in other 
states where this is occurring, he ob. 
served, find it difficult to understand the 
stock-mutual position of the New Eng. 
land agencies. 


Service Protective Association 


In one sense, the Service Men’s Pro. 
tective Association, now being organ. 
ized in Massachusetts to combat direct 
selling, may be an outgrowth of the 
agency conditions in Massachusetts, 
where the agents have at least passively 
endorsed mutuals by taking them into 
their offices, and therefore find it diff- 
cult to combat the direct writing mu- 
tuals on the ground that they are mu- 
tuals. Though, it should be added that 
the founders of the Service Men’s Pro- 








AUTOMOBILE COMPANIES 


Young man, 33 years old, having eleven years 
automobile insurance experience, desires home 
office position. Experience includes clerical, under- 
writing and junior executive duties. Excellent 
references. 


ADDRESS G-63, NATIONAL UNDERWRITER 














INVESTIGATOR & ADJUSTER 

Man 35 years of age, single, with 10 years’ ex- 
perience in one of the largest utility transporta- 
tion companies in Chicago and several years 
with a casualty insurance company. Competent 
both as legal investigator and casualty adjuster. 
Good references. 
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DIRECTORY 


CERTIFIED PUBLIC 
ACCOUNTANTS 





ILLINOIS 
S. ALEXANDER BELL & CO. 


Certified Public Accountants 


Specializing in Insurance Accounting, 
udits and Systems 
1@ South La Salle Street, Chicago, [llinols 
Telephone: Central 3516 











WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
Cc cial Acc g 
and Income Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 














Phone FRA. 6085 


SOUTH CAROLINA 


GOODING AUDIT COMPANY 


PUBLIC ACCOUNTANTS 


Member American Society 
Audits-Systems-Tax Service 


COLUMBIA, 8S. C. 
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ke tective Association and many others be- | and individual bank fidelity bond not 
cy, jieve that the only sound defense for | frequently contacted by majority of 
he the agent is a bold affirmation of the | agents.) : ] 
8 yalue of his own services. Speaking for “2. Analyze the requirements of your 
lly the Service Men’s Protective Associa- | prospect: (a) A small retail merchant 
en tion, W. C. Hill, field secretary, Boston, | would require the individual bond. (b) 
ed aid the members of the Boston Board | Medium size organizations with few 
It had endorsed it, and that signing up of | employes would be interested in named 
te members is in progress. It was believed | schedule bond. (c) In large department cé e 
re, that the organization would have at | stores, or any organization with large om re ensive 
nd Jeast 2,000 members by Nov. 10. Organ- | sales departments a commercial blanket 
E ation activities, he reported, were | or blanket position bond would be suit- 
a progressing satisfactorily in the north-| able. mg 
ad eastern, western and central parts of “3. Upon determining the bond re- E ee 9s 
en Massachusetts, but not much had been quired, we suggest contacting your serv- 
- done in the southern area. ice office for rates and specimen form. | la l l overage 
> The Service Men’s Protective Asso- ‘Consult the fidelity index to find 
is ciation is organized so that the presi- whether your prospect's business is un- 
y dent of the Massachusetts association | classified or specifically rated. (1) 
r would always be president of the Serv- | Rates for unclassified risks are found on 
ne ice Men’s ‘Protective Association and | Page 1 and 3, including individual, 
ht ae vice-president of the Boston Board | named or position schedule bond rates. 
d ould always be vice-president of the | (2) Procedure in determining rates for 
d ciation. commercial blanket and position blanket + 
of ong , . | is identical in the unclassified risks, ex- 
0 Vincent Cullen Is Praised cept that no surcharge is applicable on 
" Edwin J. Cole in some comments near | account of classification of your pros- 
4 the close of the convention praised Vin- | pect's business. 
: cent Cullen of New York, president of Small Town Possibilities 
the National Surety, for making the = sf 
7 statement that it would be well to meet One thing I do emphasize here is 
the agents and face squarely the issues | that fidelity bonds can be sold in small 
causing friction or disagreement. He | towns as well as in large ones. In fact 
reported that a direct writing mutual the size of the town and where it is 
‘ was preparing to go after bankers’ | located has very little to da with what 
4 blanket bond business, also that London | can be accomplished there. I suppose 
. Lloyds was seeking business in Massa- | the best illustration of small town possi- 
? chusetts. Mr. Cole urged agents to do bilities was shown to me recently, when, 
, more selling of the supplemental con- | with our agent at Lebanon, Pa., I mo- INSURANCE 
4 tract with fire policies. He said there | tored over to the nearby town of Her- 
: was a probability that supplemental _ av i ——— a — by 
* Jo. 2 w shortly be merge ne chocolate maker oO lat name, G L c ty i 
4 = | gph Page Boren d form she whose factory has a weekly output val- reat akes asual ompany 
: sold at an additional cost, and that | ued at about $1,000,000. Hershey had : —_ 
: agents had made a request for a re- | to have the vision, the courage and the Detroit, Michigan 
, vision on the supplemental contract rate | energy | and determination ta establish 
~ as being somewhat too high. something entirely new. He had to cre- 
ate his own possibilities and all I am 
Want Farm Property Included suggesting to you is that you take ad- 
The Eastern Underwriters Association | vantage of the possibilities already 
: has also been requested, he reported, to | €X!sting all about you. ? , 
include farm property as eligible for the At a recent convention, an insurance 
’ supplemental contract. Agents have | Man told me that he started life as a 
: criticized too the requirement that the | Cigar salesman working for the Ameri- 
whole insurance contract must be can- | can Tobacco Co. The first week he was 
celled if any part of it is cancelled. De- | Out trying to sell cigars, it seemed to 
cisions from the governing bodies are | him that everywhere he went, he learned 
now appearing. This applies also to the | that another cigar salesman had been 
; overlapping of explosion coverage as | there just ahead of him. The same thing 
provided in the supplemental contract | happened the second week, and it hap- 


and also in the contract sold in the 
boiler explosion insurance contracts. 
The supplemental contract does not 
cover loss due to internal pressure ex- 
plosion as interpreted by many. The 
E. U. A. has been asked to make this 
coverage more definite. 

Boston was suggested by Mr. Cole as 
the city for the 1938 convention of the 
National Association of Insurance 
Agents. He said the National associa- 
tion had not met in Boston since 1916 
and that the Massachusetts agents might 
well consider whether their own inter- 
ests would not be advanced by seeking 
the 1938 convention. 

By resolution, the association voted to 
require the officers to notify the agents 
what companies are writing finance 
automobile business direct. This resolu- 
tion was introduced by A. J. Granfield, 
Chicopee. The association will incor- 
porate in its constitution a provision for 
protecting the business of deceased or 
disabled members. Not only will the 
members pledge themselves not to so- 
licit the business of deceased or disabled 
members, but provision will be made for 
appointment of advisory committees to 
aid in conservation of their business. 


pened the third week. Finally in des- 
peration, he wrote the sales manager and 
said, ‘I can’t sell cigars, there are a 
thousand salesmen out ahead of me.’ 
Two days later the sales manager wired 
him, ‘Keep moving, boy, there are a 
million more right behind you.’ 

“Sa, there’s the slogan for the bond 
agent—‘Keep Moving.’ ” 





Hinchman, Rolph & Landis 
Hold Special Celebration 





SAN FRANCISCO—Field men of 


the general agency of Hinchman, Rolph 
& Landis celebrated its first anniver- 
sary under its present setup, with busi- 
ness meetings and luncheons and ban- 
quet. 


Monday was devoted to casualty in- 
surance and that evening a meeting of 


all male members of the staff was held. 


Speakers were William Cornell and 
Charles Leminger, London Guarantee & 


Accident; H. W. Nason, America Fore; 
Monroe English, Phoenix of London; 
Paul Normand, Home of New York; 
W. G. Rich, Royal-Liverpool group; 
Thomas Craig, North America. 
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HOME OF “SERVICE THAT EXCELS” 


Tuesday was devoted to a general dis- 
cussion of fire business. A luncheon 
meeting was held at noon and at night 
the entire headquarters staff of employes 
attended a banquet. 

(CONTINUED FROM PAGE 25) Field men called in for the celebration 
that line which somebody gave me the | were G. A. Sullivan, Seattle, in charge 
other day: : of the Pacific Northwest and a member 

“1. Remember the different popular | of the firm; Sam Sutherland, Clayton 
bond forms: (a) Commercial blanket | Tisdale, C. E. Cole, Charles I. Buckman, 
bond, (b) blanket position bond, (c) | Los Angeles; N. C. Hart, Oakland; L. 
named schedule bond, (d) position | C. Shay and L. E. Smith, headquarters 
schedule bond, (e) ordinary individual | special agents covering northern Cali- 
bond. (There are also bankers blanket ! fornia. 


Some Sales Thoughts Given 
on Building Fidelity Line 





(jeneral Accident 


Ye FIRE AND LIFE 


+P ASSURANCE CORPORATION. Lid. 


\) FREDERICK RICHARDSON, Managing Director 


JAMES F MITCHELL, United States Manager 


GENERAL BUILDING - 4° & WALNUT STS. 
PHILADELPHIA 




































XUM 





CASUALTY 


THE NATIONAL 





UNDERWRITER 





November 4, 1937 











We give you the benefit 
of Experienced Co-Op- 


eration and Service in 


handling 


GROUP 
DISABILITY 


and 


HOSPITAL- 
IZATION 


For information address 


Group Department 


NATIONAL 
CASUALTY 


SDs COMPANY 


W. G. Curtis, President 





Home Office 


Majestic Building, Detroit, Michigan 
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For Aggressive 
Agents --- 


The Buckeye Union offers 
financial strength — prompt 
claim service — up-to-the 
minute sales and advertising 
aids—standard policies. 


It will pay you to investigate 
the Buckeye Union, an ag- 
gressive stock company for 
aggressive agents. Writing 
Automobile, Plate Glass, 
Burglary and General Lia- 
bility. Write for complete 
information. 


Territory in Ohio and 
Indiana 


The 


Bucheye Union 


CasualtyCo. 


MIOME OFFICE 


Columbus, Ohio 























May Restore “Non-Can” 
Benefits in Eight Years 





LOS ANGELES—Experience of Pa- 
cific Mutual indicates full benefits plus 
3% percent interest will be restored to 
“non-can” policyholders within eight 
years. That statement was made by 
counsel for Pacific Mutual in answer to 
a question at the first session of the 
hearing here in the legislative investi- 
gation of the California department’s 
handling of the Pacific Mutual case. 

A letter from President A. N. Kemp 
was read stating the number of policy- 
holders but 5 percent less than in 
July, 1936, when Commissioner Carpen- 
ter took over Pacific Mutual. Insurance 
in force is only 5 percent less. Lapse 
ratio for the year ended July 31, 1937, 
was 6.68 percent; surplus in the partici- 





is 


pating department increased $900,000 
during the period. 
Vice-president Asa V. Call testified 


38,000 “non-can” policyholders are pay- 
ing their premiums. He said $500,000 
of Pacific Mutual funds was advanced 
to the employes’ stock syndicate to bol- 
ster the market and is irretrievably lost. 
Commissioner Carpenter, in his testi- 
mony, said Mr. Call uncovered more 
abuses in the old company than any 
other person. 


Occupational Plan 
“Out” in Illinois 


(CONTINUED FROM PAGE 25) 


business or non-business use of the auto- 
mobile, is hereby rejected. Companies 
that have made such a filing are hereby 
required to refile schedules which will 
comply with the provisions of the law. 
“Such refilings shall be made on or be- 
fore Nov. 15, 1937.” 
Companies Using Plan 


Among the companies using the occu- 
pational plan are the Home Indemnity, 
American Automobile, General Accident, 
Car & General, Ohio Casualty, American 
Indemnity, American Casualty, Associ- 
ated Indemnity, Trinity Universal and 
U. S. Guarantee. 


Hobbs Defends His Official 
Acts, Praises Agents 


(CONTINUED FROM PAGE 18) 


organization of another mutual with a 
surplus of $10,000, writing crop insur- 
ance. Mr. Hobbs stated that it was the 
department’s opinion that the company, 
even under present statutes, should be 
required to have a surplus of $50,000, 
but he was compelled to license it by a 
mandamus action. The experience of 
the company during its one vear of op- 
eration has not been good and it is put- 
ting into effect rate increases from 10 to 
20 percent. 

Other departmental matters discussed 
by Mr. Hobbs were the proposed stand- 
ard fire insurance policy, filing of cas- 
ualty forms and endorsements, rates, 
commissions to resident agents on coun- 
tersigned policies, the new Kansas rule 
book and the retrospective rating plan. 
Mr. Hobbs did not hold out retrospective 
rating as a panacea, but he stated that 
in his opinion it can do no harm, pro- 
vided it is explained properly by the 
agent before it is put into operation. The 
compensation situation, he said, is in 
much better condition and fewer risks 
have been put up for assignment. 


Contract Issue Still Unsettled 

NEW YORK—Preparation of a satis- 
factory agency contract for representa- 
tives of casualty and surety companies is 
still hanging fire. The jaint conference 
of company officials and representative 
general and locali agents here Monday 
while long continued, left a number of 
angles still to be ironed out. 





President H. P. Jackson of the Bankers 
Indemnity of Newark spent a few days 
in Chicago visiting the local and west- 
ern departments. 


|Much Interest in 
Breakfast Parley 


(CONTINUED FROM PAGE 18) 
subject. It was suggested that the exec- 
utive commitee confer with Mr. Hobbs, 
and ascertain the best methods to be 
used in stamping out this evil. 

The question as to the value of local 
boards was answered by several agents 
who told of the manv benefits to be 
derived by members of such boards. 
Among those who spoke on this were 
J. A. Robinson, Olathe; Henry Schott, 
Wichita; Gilbert Henry, Kansas City; 
H. O. McIntosh, Topeka, state agent 
Hanover Fire; Cheney Prouty, Kansas 
City; Webb Woodward, Topeka. 

The Kansas agents are interested in 
the provision in the standard automobile 
liability policy with respect to the carry- 
ing of passengers. It is their opinion 
the endorsement covering this angle 
should be amended. 


Texas Attorney-general Rules 
on Coercion of Premiums 


(CONTINUED FROM PAGE 4) 
policy with respect to the right of cit- 
izens to select their insurance agent or 
carrier?” 








Mr. McCraw replied that the first pro- 

vision cited by the insurance commis- 
sioner does violate the declared policy 
but that the second provision would not, 
perhaps, violate the declared policy when 
considered alone, in that the right prop- 
erly rests in the borrower to choose his 
own agent or insurance carrier to pro- 
tect against the risk of loss attendant 
upon the ownership of his interests in 
the property to be insured. 
Mr. Hall finally inquired whether it 
contrary to the law for the lender 
or his representative to coerce the bor- 
rower, with or without consideration, to 
place the insurance on the mortgaged 
property against the wishes of the bor- 
rower, provided the insurance submitted 
be in a company or companies that 
are admitted in Texas and which are 
recognized as reputable concerns. 

The attorney-general said that this 
question involves many fact questions 
which would have to be determined be- 


is 


the foregoing questions, I deem it un- 
necessary to treat with this last ques- 
tion, in that, in answer to the foregoing 
questions I have set forth that the de- 
clared public policy . . is to preserve 
to each citizen the right to choose his 
own agent or insurance carrier. ‘1 

In prefacing his questionnaire, 
Hall stated the substance of 
complaints, as follows: 

“The borrower must pay the lender a 
certain amount of money each month to 
set up a reserve for payment of insur- 
ance premiums on the mortgaged prop- 
erty. 


tract for insurance on the mortgaged 
property and the borrower must ac- 
cept such insurance. 

“The lender is expressly relieved of 
any responsibility in the event he fails 
to provide insurance and a loss occurs. 

“The borrower is given no voice in 
negotiating the insurance contract as to 
provisions of the policy, amount of cov- 
erage, selection of agent, or selection of 


“The lender is given the right to con- | 





fore it could be said that there was co- | 
ercion, “but in view of the answers to 


“Mr. | 
several | 


—= 
the insurance carrier; and 

“The borrower is given no voice aS ty 
length of time the insurance policy js 
to run or as to cost of the policy pr 
vided by the lender.” 





Talks on Golf Liability 


Andrew D. Collins, Chicago attorne, 
addressed the Casualty Underwriter 
Association of that city on golfers? jy 
bility. The avenues of liability for py}. 
lic courses and private clubs are aston. 
ishingly numerous. Even players a 
subjected to extraordinary claims, x 
where a club member, showing a frien 
around, was sued on the ground that hy 
had placed his friend in danger, th 
friend having been hit by a ball in play 
The host won in that case, but he hag 
ta go to the court of appeals. Damag« 
for driven balls, or for injuries from 
swinging clubs, of course are commonh 
granted. j 








All Sports Liability 
COMMERCIAL STANDARD 
INSURANCE COMPANY 


Fort Worth, Texas 
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POINTERS FOR LOCAL AGENTS 





Merchandising Points Made 





W. E. Harrington of Atlanta, former 
president National Association of Insur- 
ance Agents, in his role as commentator 
at the merchandising session at the an- 
nual meeting of the National Associa- 
tion of Insurance Agents at Dallas, 
summarized the main points, which in 
his opinion the speakers had made that 
were most important. For instance, he 
said that A. D. Langham of Houston 
in his remarks emphasized the impor- 
tance of keeping insurance surveys up 
to date. He also made the point that 
the possible savings in premiums should 
not be the approach. Mr. Harrington 
continued: 

“We think too much in dollars as 
compared with the value to an assured 
of his insurance program. What is sev- 
eral hundred dollars or $1,000—depend- 
ing upon the size of the risk—as com- 
pared with the amount of money we are 
talking about that is wrapped up in an 
insurance policy, $500,000, $750,000, 
$1,000,000 liability on a plant, and we sit 
down and talk about $200 saving in 
premium. It is utterly ridiculous. I 
agree with Mr. Langham that that 
should not be the approach. The ap- 
proach should be the importance to the 
assured of having the insurance right. 
That is what he is spending his money 
for. He also mentioned that the oppor- 
tunity thus afforded through this pro- 
gram of gaining the position of the con- 
fidence of the prospect or the customer 
as the case may be: it does that defi- 
nitely, provided you do a good job. 


Stuart Ragland’s Talk 


“Stuart Ragland of Richmond, Va., 
in his comment, opened up in the minds 
of all of us I think the field for the 
large number of lines that are available 
to us in the writing of public liability 
insurance alone—-that one line, some- 
what the forgotten man of the insurance 
business, this public liability line—-I did 
not count the number of lines he enum- 
erated, I would say offhand probably 
10,12 or maybe 15 lines are available, if 
you want to solicit these lines alone. 
He delivered his approach to the sale by 
this statement: that an injury to a per- 
son must be paid for, 

“Now that is pretty good hard com- 





by the Commentator 


mon sense, and one statement that will 
appeal to any prospect. He mentioned 
the question of the multiple hazards of 
the department store. That not only 
applies to department stores, but to in- 
stitutions such as hotels and other 
public institutions where professional 
services are being rendered within those 
institutions. Those services are not spe- 
cifically covered by the public liability 
policy alone. He impressed upon us the 
importance of ascertaining the hazards 
and then applying the proper coverage 
to those hazards. 

“His clever approach on the question 
of the right of subrogation was fine. 
That was a new one on me, and I think 
it is a swell one. We can talk about 
the milkman, and the iceman, but the 
fact remains that there is a definite lia- 
bility there under the subrogation on 
compensation insurance. 


Boiler and Machinery Coverage 


“Geo. W. Carter of Detroit has 
opened up for us a field which is not 
now fully developed. I think I might 
be conservative in saying that the num- 
ber of agents who know very much 
about this boiler and machinery cover- 
age, is limited. It impresses us as being 
complicated. We say we are not engi- 
neers, therefore, we cannot master this 


| boiler and machinery line, but there is 





a line that involves big premiums and 
incidentally in the selling of that line 
you are contacting usually the head of 
the business. An intelligent approach 
to this important field of insurance will 
impress him with your knowledge of the 
business and be helpful in other ways. 

“He impressed on you the fact that 
the large measure of the cost in these 
lines was spent in prevention service. 
I have always felt that all of us would 
be very much better off in this business 
if we spent more dollars for prevention 
of losses, and thereby fewer dollars for 
payment of losses. In that same con- 
nection, I have noted a gradual trend, 
and I think it is a good healthy trend 
in the sales of insurance, that the sales 
approach is not dollars, and not so much 
the companies, but the kind of service 
that we can render to prevent the loss. 
That is more important than anything 


| 
} 
k 
| 
| 


| production 


| 





else. 
| sults in production to a plant when an 


If the damage, the loss that re- 


accident happens, can be prevented, you 
have saved more dollars in the loss of 
within that plant than a 
cheaper form of insurance which might 


| not carry so good an engineering serv- 


ice with it. It is a good gospel, and 
particularly applies to the boiler and 
machinery line. 

“T think he also gave you a tip we 
might use in some of our public rela- 
tions work, that is the fine public use 
that has been made of these engineers, 
not only in these lines but in other lines, 
in cases of public catastrophe, there the 
insurance business is rendering a real 
public service, and I think sometimes 
we are a little bit too modest about 
mentioning those things. 

“I was interested in his analysis of 
the difference in the manner of approach 
in the selling of boiler and machinery 
insurance. I think it was a very clever 
and a very fine definition, and he cer- 
tainly emphasized to us that those two 
lines must be approached from different 
angles—boilers from the physical dam- 
age, machinery from the loss of use. 
The point was well made and well em- 
phasized. 


Big Field Is Open 





“T have been impressed with the vast 
field that is opened to us as a source of 
income. If you are selling freight cars, 
about all you have to sell is some 
freight cars. If you are selling pianos, 
about all you have to sell is pianos. If 
the freight car or the piano business is 
not good that day you are out of luck; 
but regardless of what the economic 
situation may be, whether we are in 
the midst of a depression or at the 
height of prosperity those of us in the 
insurance business can always find 
something to sell somebody and in that 
I think that we are very fortunate.” 


Public Official Bonds 


There are a number of elections 
in different parts of the country this 
month and local agents therefore are 
watching very carefully those who are 
likely to win. Companies urge that a 
survey be made of all available business 
and prospects should be canvassed. It 
has been proved that work done before 
election is what counts. Most of these 
officials are elected for more than one 
year and therefore unless the bond is 
secured at once an agent will be out of 
the running during the term of this 
office. 
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Turning Camera Hobby to 
Business Advantage 





Lumbermen’s Mutual ‘Casualty re- 
ports how Ernest J. Wells, local agent 
at Syracuse, N. Y., has turned his cam- 
era hobby to business advantage. 

Mr. Wells; got an idea of the possi- 
bilities when he presented a policyholder 
with a set of progress pictures of his 
new home that Mr. Wells had insured. 
This included, first, a vacant lot, then 
the cellar walls, etc. until the house 
was completed. The home owner ex- 
pressed pleasure and Mr. Wells looked 
about for other opportunities to create 
good will with his lens. He made a 
picture of a trimmed store window of 
which a druggist was proud and an- 
other of a hardware store that was to 
be entered in a national hardware win- 
dow trim competition. Then he made 
a book of large sized pictures of 10 
homes built by a contractor client. Mr. 
Wells takes pains with his pictures and 
finds that those that receive the prints 
are pleased and grateful. 


Build Good Will 


Agents realize that an expansive pol- 
icy file is a mighty good thing to hand 
out to an assured to hold his policies. 
It creates good will, THe NATIONAL 
UNDERWRITER sells expansive policy file 
No. 97, which has a two-inch capacity. 
There is a record for companies, expira- 
tions, etc., on the inside flap. There is 
a prominent space for advertising card 
on the front. If a person does not want 
his imprint the prices are $1.90 for 12; 
$7.95 for 50; $14.50 for 100. Some agents 
merely put a sticker on the file. The 
cost of imprinting is $1.50 per hundred 
or less for cards of not more than four 
lines. 

Other policy files are Nos. 98 and 99, 
which are made of leatherope. They are 
built of very tough texture and have en- 
during qualities and yet are light weight. 
No. 98 is 93% inches long and 4%4 inches 
wide. The cost of No. 98 is 40 cents 
for 12; $1.65 for 50 and $3 per hundred. 
No. 99 is 1034 inches long and 4%4 inches 
wide. It sells at 50 cents for 12; $2 for 
50 and $3.75 per hundred. The capacity 
for both of these is from six to eight 
policies. 





WHY NOT? 


Join the “Hanover Family’—You'll 


like our personalized agency 
Service and Contact. 











4,008,000 CAPITAL JAN. 1, 1937 





$12,746,031 POLICYHOLDERS’ SURPLUS 


$18,425,922 ASSETS 


LOSSES PAID SINCE ORGANIZATION $84,945,008 | 


The HANOVER FIRE INSURANCE COMPANY of New York Montgomery Clark, Pres. 
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ARIZONA 


woe A - DIRECTORY - OF RESPONSIBLE 


INDEPENDENT ADJUSTERS. 


ILLINOIS (Cont.) 


NEBRASKA 


——— 





PENNSYLVANIA 





LYLE ADJUSTMENT CoO., 
I . 
Branch Home Office Branch 
Masenic Bidg. Ellis Bidg Central Bldg. 
FLAGSTAFF PHOENIX TUCSON 


Health Accident _ ——— Investigations 
General "Service All Llines. 





Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bidg. 
OMAHA 


Stuart Bldg. First National Bank Bidg. Tramp Bidg. 
LINCOLN GRAND ISLAND sont. 


JOHN C. WYCKOFF CO, 
Insurance Adjustments 


Main office, Fairmont, W. Va 


HARRISBURG, PA. 
Telegraph Bldg. 





CALIFORNIA 





HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines representing Companies 
only. Prompt service to out of state com- 
panies. 


21 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 5441 








W. E. SEVERANCE 
J. L. LANG 
ADJUSTERS 
FIRE, onan Ty, aeteeens. INLAND 
MARINE and Allied L 
Special facilities o handling Gimmeutt lability, 
one and accident, compensation cases. 


and 
1105 PACIFIC NATIONAL BUILDING 
Los ANGELES Mi, 4907-8 








J. P. McHALE & CO. 


© General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Lines 
Since 1915 





DIST. OF COLUMBIA 





BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 


Barr Building Washington, D. C. 








NICHOLS COMPANY 


nem a ADJUSTMENTS 


Prompt and Efficient Service Since 1921 





IDAHO 





IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
Adjustments — All Lines 

Car Recoveries 

P. O. 


Skips Located 
Box 268, Twin Falls, Idaho 








WILSON S. LEVENS 
& CO. 


ADJUSTERS—ALL LINES 


Insurance Exchange Bldg. Chicago 











R. T. GUSTAFSON COMPANY 


Insurance Adjus rgthrd Nebraska and Iowa. 
a CLA eens: Auto, paanets. Com- 


ti i. Bonds, 
AUTO FIRE, yy Fm, Damage Colliston, ote. 
RHA PNEBRASK 
234 Keeline Pn canes Webster 2631 
17th & Harney Sts. Res.: Kenwood 7411 
years experience investigations and adjusting. 


es) 


TENNESSEE 











CLARENCE W. HEYL 


8th Floor, Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 





NEVADA 


HUTCHISON & McKELVY!| 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 














INDIANA 


PAUL M. HURSH 

Office Phone: Reno 8423 

Res. Phone: Reno 6023 
NEVADA ADJUSTMENT BUREAU 

Insurance Adjusters and Appraisers 
8 Hilp Building, Reno, Nevada 

a fociieas & Ind. Co., Twin City Fire Ins, 
Co., ental Indemnity Co., General Accident 
Assur. <7 Hardware Mutual Cas. Co., Standard Acc. 
Co., Sentinel Fire Ins. Co., General of America. 


TEXAS 








INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
130 East Washington St., Indianapolis 


NEW YORK 





L. M. WAITE & COMPANY 
CASUALTY INSURANCE ADJUSTERS 
FOR INSURANCE COMPANIES 
Insurance yom ad 
San Antonio 


and Medical Professional Bldg. 
Corpus Christi, Tex. 








UTAH 











Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 





WAGNER & GLIDDEN, INC, 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chieago New York 
Les Angeles Detroit 


Offices Throughout the World 








NICHOLS ADJUSTMENT 


BUREAU 
ADJUSTERS — ALL LINES 


Investigations — Operating anywhere Inter 
tain territory. 
Head Office Branch Office 
Bldg. First omy Bank Bldg, 


Boise, Idahe 








VIRGINIA 














Foley Adjustment Bureau 
200-201 Union Trust Building 
South Bend, Indiana 
Specializing in i Ity claims. 
peeediate service northern Indiana and Southern 
Representing over one hundred companies for ten 


years. 
Phones: Office — 4-1186. Night — 38-8523, 8-2287, 


$-2038.. 





M. M. WELSH 


With associate staff a al service. 
1216 First National Bank Bidg., 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays Bast 3998 
General Adjusters for the Companies 
Operating aes — Ohio, Northern Kentucky and 
Southeast Indiana. 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 





Woodward Building, 
Prompt and Efficient Service Since 1921 

















ROBERT P. LANG 


112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjustments 
Casualty and Compensation. 
Prompt Service NORTHERN INDIANA and 
SOUTHERN MICHIGAN 
Office 3- 12843 and 4-7865 


Specializing Auto, 


Phones: 1901 Night 5- 


JOHN H. McNEAL 
and 
en PARLEY J. McNEAL 


562 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work ever Northern Ohio. 


WASHINGTON 














IOWA 





ILLINOIS 





| MACARRIS CLAIM SERVICE 


166 West Jackson Boulevard 
Chicago, Illinois 


Harrison 9481 
All casualty lines. Defense only. 
Sun Indemnity, Car & General, Liberty 


Mutual. Others on request. 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


Southern Surety Bldg. 308 Davidson Bldg. 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 





GEORGE H. LEWIS 
1723 Nicholas Building 
Toledo, Ohio 
Fidelity & Cas. Co., Mass. , Senting Co., New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
Seeement of Claims. All North-Western 
iO. 


A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 


Oldest fire adjusting office in Seattle special- 
izing in fire and allied lines. 




















MARYLAND 


OKLAHOMA 





WILKINS AND MILOT 
—Investigations and Adjustments— 


Automobile and All Casualty Lines 
Specializing im Liability Claims 
Members Washi egy 


514 INSURANCE BUILDING, SEATTLE 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
604 Mercantile Trust Building, Ralbecsn, Md. 
Woodward Building, Washington, D. C. 


inchester, Va. 
Prompt and Efficient “Service Since 1921 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 


WEST VIRGINIA 














OREGON 


R. R. BEEBE, Manager 


Phone: 150—Night Phone 2171 
R. R. Beebe Adjustment Company 
4th FLOOR DEVEXY BI BLDG. 


FIFTEEN YEARS’ EXPER 
ALL LINES FOR INSURANCE COMPANIES 
Covering All of North Central West Virginie 
Western Maryland—Southwestern Pennsylvania 4 
Contiguous Territory 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 











JOHN C. WYCKOFF CO. 
Insurance Adjustments 





JACK C. NEER CO. 
— INSURANCE ADJUSTERS — 


ALL CASUALTY LINES Main Office Fairmont, W. Va. We have facilities for handling any and every Chess om Taka & Ohio’ Bids. Wheeling Bank 
Cota d, Md kind of insurance claim or loss. einai most, weva A Building 
a ae ee Cumberland, Md. SUITE 420, MEAD BUILDING eee veley, Building 
Cc Liberty Trust Building PORTLAND, OREGON PARKERSB URG. W aL 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main “x Fairmont, W. ay 
BLUEFIELD, VA, CLARKSBURG, w, 
Goff Building 

Peery Building se NG W. YA 
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Rutledge to the Head Office 





Western Adjustment Transfers Kala- 
mazoo Manager to Chicago—Other 
Changes An d 


in Con 








Harold W. Rutledge, for the past five 
years manager of Kalamazoo, Mich., 
ranch, has been transferred to the head 














HAROLD W. 


RUTLEDGE 


ofice of the Western Adjustment to 
serve as staff adjuster under General Ad- 
juster Beatty. Mr. Rutledge entered the 
Western’s service March 1, 1923, at 
Saginaw, was transferred to Detroit 
Jan. 1, 1925, and served as an adjuster 
there until Sept. 1, 1932, when he took 
charge at Kalamazoo. He will be suc- 
ceeded as manager at Kalamazoo by H. 
E. Souffrou, who has acted as his as- 
sistant during the entire period. 

Henry E. Wendt of Sioux City will be 
transferred to Kalamazoo as Mr. Souf- 
frou’s assistant. The third adjuster is 
C. W. Bielefeld. 

The Benton Harbor-St. Joseph office, 
which has heretofore operated under the 
supervision of Kalamazoo, has been ele- 
vated to an independent branch, with L. 
K. Bell as manager. His assistant is 
D. S. Bloom. 


Conklin Reelected by Mutuals 


Illinois Association Meets—Sugges- 
tions Given on Windstorm Protection 
of Farm Buildings 








MOLINE, ILL—W. H. Conklin, 
Rockford, Ill., as president, and Charles 
Holz, Onarga, Ill, as secretary, will 
again head the Illinois Association of 
Mutual Fire & Windstorm Insurance 








ADJUSTERS (Cont.) 
WISCONSIN 
NURNBERG ADJUSTMENT CO 


General Adjuster 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 
Underwriters Exchange B 
MILWAUKEE 
&3 N. Broadwa: 


y Phone 
BRANCH OFFICES: 
ANTIGO & MADISON 


_ WYOMING 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


402 Hynds Building 
Cheyenne, Wyoming 





Daly 5628 

















Clarence R. Ferguson 
Branch Manager 








' convention city. 





| 





Companies for the coming year. Mr. | 
Holz was reelected at the annual con- | 
vention here. Mr. Conklin’s term has 
another year to run. 

Springfield was selected as the 1938 | 
E. E. McCoy of Mount | 
Sterling, Ill., was elected delegate to the | 
National association convention. 

Principal speakers included Prof. | 
Henry Giese, Iowa State College, H. P. | 
Cooper, Indianapolis, secretary National | 
Association of Mutual Insurance Com- | 
panies, and W. V. Burras, president State | 
Mutual Fire of Michigan. 


Discusses Farm Construction 

Professor Giese covered construction 
of farm ‘buildings and the protection of | 
property against wind in his talk illus- 
trated with motion pictures. “The tor- 
nado is so whimsical and destructive in 
its action and affects such relatively 
small territory that it does not now seem 
practical to attempt to build to resist it. 
On the other hand it is feasible to build 
against the high and apparently straight 
wind which does the greater part of the 
total damage,” said Professor Giese. 

“A few simple anchors and braces 
added to existing farm buildings or in- 
cluded in the construction of new build- 
ings may save them and their contents 
from a severe storm.” Considerable 
strength can be added by use of small 
diagonal braces. All joints in buildings, 
Mr. Giese stated, should be well bolted 
to avoid splitting. 





Mr. Cooper reviewed progress made 


by mutual insurance companies and re- 
viewed insurance needs of the farm not 
now covered by policies. 

Mr. Burras pointed out that over a 
nine-year period from 1928 to 1936 his 
company’s loss ratio on risks protected 
by lightning rods was 63 cents on every 
$100 insurance compared to $3 on un- 
rodded risks. 

Other talks were made by H. L. Gross, 
secretary of the Iowa Mutual Tornado 
Association, and C. W. Glover, counsel 


| for the Federation of Mutual Insurance 


companies. 


To Draft “In-and-out” Rule 


Michigan Agents Governing Commit- 
tee Authorizes Project—Mullally Pre- 
sides at Lansing Meeting 


Martin Mullally of Muskegon, presi- 
dent Michigan Association of Insurance 
Agents, at a meeting of the governing 
committee in Lansing, appointed a spe- 
cial committee to draft a state-wide “in 
and out” rule. Adoption of such a rule 
was strongly advocated by J. M. Crosby, 
Jr., of Grand Rapids in his presidential 
address at the recent annual meeting of 
the Michigan agents association. The 
proposed rule would bar from member- 
ship agents who represent general writ- 


ing mutual fire and casualty companies. | 





The rule will probably be worded in | 


such a way as to except the representa- 
tion of certain mutual automobile com- 
panies. The special committee is ex- 


pected to report back at the mid-year | 


meeting in Lansing next February. 
Interest developed at the meeting of 











INDIANA ASSOCIATION 
oF 
INSURANCE AGENTS 


AGENTS CONVENTION NEWS 


WEATHER FORECAST 


for 
Nov. 15-16 - Fain 





VOL. 1 


INDIANAPOLIS ATHLETIC CLUB MON.-TUES. NOV. 15-16 


NO. 1 








WALTER H. BENNETT COMING 


KNOWLEDGE IS POWER 


Disarm Competition by Attend- 
ing Group Session Tuesday 


36th Annual Convention 


WILL BE HELD AT THE 


Indianapolis Athletic Club 
November 15-16, 1937 





Indianapolis, Nov. 16th.—I.A.1.A. 
—The agents at Marion last year 
realized the great advantage of a 
group meeting and asked for a big- 
ger and better one this year and 
we have arranged to give it to 
you. Here are a few of our prob- 
lems on which you will get the last 
word information: 


Riot and Civil Commotion— 
Malicious Damage. 


Is present farm form inade- 
ate? 





INDIANA ASSOCIATION OF 
INSURANCE AGENTS 


qu: 





Would Comprehensive - Fire, 
Theft, Liability and Property Dam- 


vantage toagent?  * * “*/ ADVANCE REGISTRATION 
Advantages of financing term 
policies. 


Life insurance departments in 
general insurance agencies. 


Is it advantageous to buy insur- 
ance agencies? 


Benefits of B. D. O. material. 
Long term business. 


Is it economical from agency 
standpoint to push five-year poli- 
cies? 


38th Annual Convention 





Indianapolis, Nov. 15th—LA.LA. 
—From advance information and 
inquiries from agents throughout 
the state, the 38th annual conven- 
tion of the Indiana Association of 
Insurance Agents promises to be 
one of the most outstanding held 


in recent years. Reservations are 

On short as well as long-term already Bae to pour in, and 

policies. the program has been so arranged 

Separate policy or by endorse-| that each person wil] have an op- 

ment. portunity of taking part in open 
discussions. 


Should unearned premium be in- 
sured? 


Premiam builder. 


What are we going to do about 
part time agents? t 

Claims paid under automobile! 
Comprehensive coverage that would 
not be covered under Fire, Theft 
or Collision. 





ings, in order that the agents 

| opportunity of visiting and contact- 

Claims paid under Personal | ing any company offices with which 

Property Floaters that would not|they might have business to trans- 
be covered under any other policy | act. 


01 

aes | Registration fee will be $3.00, 
_, This is the agents’ session and|which includes the dinner dance 
if you have a subject you want dis- land the convention proper. There 
cussed, send it in now so we can | will be door prizes to those enter- 


assign it to an agent who really|ing the convention room at the| - to 
opening session and|of the Indiana Association of In- 
| surance Agents. 


knows the answer, to start the dis-|time of the 
cussion. | staying through each session. 


BREAKS RECORD 


throughout the state will have an/ 


| sented by Mr. Curtis R. Welborn, 
|Seeretary of that organization. | £¥ests. 
|Members are now receiving their 
| monthly bulletins and this is an- 


DISCUSSION OF RURAL 
AGENTS PROBLEMS 


DALLAS CONVENTION 
KEYNOTER 








Indianapolis, Nov. 16th.—I.A.1.A. 
—The Indiana Association has been 
very fortunate in having Mr. Ben- 
nett, who is 


Indianapolis, Nov. 16th.—I.A.1.A. 
—The National Association of In- 
surance Agents has taken a most 
active part in an effort to better | > 
the conditions for the rural” agents. : . 
Mr. Forshay is chairman of the | %t our annual meeting, the morning 
National Committee for the rural|of November 16th. Those who 
agents, and at the Dallas meeting a| have heard Mr. Bennett in the past, 
great deal of prorninence was given | know he is a most forceful speaker. 
to a pro} change in the farm| There hav | ao many de- 
contract, as submitted by our own | Velopments in the insurance busi- 
member, Mr. Atwood Jenkins, of |¢ss in the past year, of vital in- 
Richmond, Indiana. te 
| This should prove an interesting 
| session, as we to have Mr. 
Forshay with us to lead the dis- 
cussion on this subject. 


rest to agents throughout the 
country, which subjects will be dis- 
cussed by Mr. Bennett in his talk. 


DIRECTORS’ MEETING 


Field Day for Field Men OPEN TO ALL AGENTS 


Indianapolis, Nov. 15th—I.A.LA. 
—Both the morning and the after-| at 4:00 P. M. Monday, there will 
noon of November 15th will be set/be meeting of the Board of 
j id| Directors of the Indiana Associa- 
== and company headquarters, | tion of Insurance Agents, and this 
| which will be furnished by several meeting will be open to all agents 
companies in the Athletic Club. who desire to attend and take part 
im the discussions brought before 








Indianapolis, Nov. 15th—I.A.LA. 


satiatng prosram for the com 
“APPROVED BY THE 
UNDERWRITERS” 


Sound Movie 


DINNER DANCE 


Louie Lowe’s Athletic Ciub 
Orchestra 





indianapolis, Nov. 16th.—I.A.LA. 
—The Indiana agents are indeed 
fortunate to be one of the first 
groups to see and hear this new 
sound movie of the Underwriters’ 
Laboratories, Inc. It will be pre- 








Indianapolis, Nov. 16th—I.A.1.A. 
—This is always a feature looked 
forward to, by not only agents 
themselves, but their wives 


ser aie Lowe's 
famous Athletic Club Orchestra 
ve been secured for this occasion. 
This is the night before party, Nov. 
15th. Don’t miss Rachel. 


other service extended to members 








REGISTRATION STARTS MONDAY NOON, NOV. 15th—INDIANAPOLIS ATHLETIC CLUB 


The Indiana Association of Insurance Agents is actively promoting its annual 
meeting in Indianapolis Nov. 15-16. News cards about twice the size of the above 


are being sent out to 3,500 agents and fire 
in all mail. 


company state agents are inserting copies 


| 
| 





the governing committee in whether the 
side understanding as to the intent of 
the new uniform agency contract is 
binding upon companies that are not 
members of either the Insurance Execu- 
tives Association or National Board. 
Carl Sagen, Battle Creek, the new 
vice-president, was appointed chairman 
of the local boards committee. J. E. 
Mayfield of Flint succeeds A. B. Mil- 
lard, Grand Rapids, as chairman fire and 
accident prevention committee. L. H. 
Kruger, Niles, and R. A. Bradley, Ann 
Arbor, are co-chairmen of the member- 
ship committee. Other chairmen were 
reappointed, they being J. W. Mundus, 
Ann Arbor, Business Development; P. 
D. Worgess, Lapeer, rural agents; 
George W. Carter, Detroit, conference, 
and C. B. Smith, Lansing, legislative. 


Plan Mid-year Meeting 


The committee laid definite plans for 
the mid-year meeting, which will be held 
as usual in Lansing some time the latter 
part of February. It was also agreed to 
follow the recommendation of the 
Grand Rapids convention in picking 
Muskegon for the next fall convention. 
This meeting will be held some time in 
September. 


Indiana Program Announced 


W. H. Bennett Is Principal Speaker 


—Informal Discussions to Feature 


Gathering at Indianapolis 


The first day of the Indiana Associa- 
tion of Insurance Agents’ annual meet- 
ing, Nov. 15-16 at Indianapolis, will be 
devoted to registration, informal con- 
ferences with field men and a directors’ 
meeting. The latter will be open to all 
members and will start at 4 p. m. A 
dinner dance will be held the first eve- 
ning at the Indianapolis Athletic Club. 

Sessions on the second day will start 
at 9:45 a. m., when President D. H. 
Swadener will call the meeting to order. 
Greetings will be presented from R. C. 
Fox, president of the Indianapolis assa- 
ciation, and Commissioner Newbauer of 
Indiana will be introduced. President 
Swadener will give his annual report. 
This will be followed by a discussion of 
the prablems of the rural agents and 
will take into consideration the delibera- 
tions of the National association meet- 
ing on the subject. Walter H. Bennett, 
secretary of the National association, 
will give a talk ta conclude the morning 
session. 

Following a luncheon, resolutions will 
be submitted and officers elected. 

At the afternoon session R. M. Fox, 
district vice-president, will preside. 
There will be an informal discussion 
session for both agents and field men. 
Subjects will be developed largely from 
the floor, limited as closely as possible 
to 30 minutes, so as to insure a variety 
of topics. The session will be concluded 
by a mation picture, “Approved by the 
Underwriters,” showing the activities of 
the Underwriters Laboratories. C. R. 
Welborn, secretary of that organization, 
will present the feature. 


Michigan Local Board Status 
Defined by George Brown 


DETROIT—The question of when a 
local board is or is not affiliated with the 
state and national associations having 
arisen in Michigan, George Brown, ex- 
ecutive secretary of the Michigan Asso- 
ciation of Insurance Agents, clarifies the 
issue by asserting that the governing 
committee of the state organization feels 
that a local board is not affiliated per se 
with the state, and consequently with 
the national, unless all of its members 
are so affiliated. 

Confronted with this uncompromis- 
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ing stand, E. R. Moore, president of the 
Port Huron Association of Insurance 
Agents, has advised the state association 
that the Port Huron board is adopting a 
new constitution and by-laws requiring 
every member to be a member in good 
standing of the Michigan association, 
which in turn makes him a member of 
the National. The board is also engag- 
ing the services of an attorney to act as 
executive secretary of the board, Mr. 
Moore added. The Port Huron group 
recently acquired all of the city business 
for the association. 


Convention and School Held 
by Wisconsin Mutual Body 


MILWAUKEE — The Wisconsin 
State Association of Mutual Insurance 
Companies held a twa-day annual con- 
vention and school here with nearly 300 
in attendance. 

President Henry Weihbrecht, secre- 
tary of Badger Mutual Fire, Milwaukee, 
presided. Mutuals are rapidly improving 
their position in the fire insurance busi- 
ness, said Mr. Weihbrecht. He cited 
numerous points that come up in com- 
petition for business and suggested sales 
arguments. 

Commissioner Mortensen outlined the 
insurance department’s work and its re- 
lationship to companies and agents. 
Changes that have been suggested in the 
standard fire policy were discussed. 


Cooper Gives Talk 


The progress of mutual insurance was 
outlined by Harry P. Cooper, Indian- 
apolis, secretary of the National Asso- 
ciation of Mutual Insurance Companies. 

B. Rees Jones, Des Moines, former Na- 
tional association president and president 
of the Town Mutual Dwelling, discussed 
“How to Sell Mutual Insurance,” and 


Garfield W. Brown, Chicago, American 
Mutual Alliance, spoke on “Facts and 
Comments Regarding Mutual Insur- 
ance. 


The merchandise and fixtures report- 
ing form was described by Harry Otten, 
Opgenorth Bros., Milwaukee, and the 
risk analysis plan by George Sullivan, 
Oshkosh agent. Sales demonstrations 
were given by E. M. Schimmels, Mil- 
waukee, state agent Implement Dealers 
Mutual Fire, and E. C. Grissman, Hart- 
ford, Wis., agent; and Clarence Tess, 
Manitowoc, special agent Manitowoc 
Mutual Fire, and E. P. Hocking, Jacabs 
Agency, Janesville. 

Sessions of the mutual insurance 
school were conducted by August Fuge, 
secretary West Bend Mutual Fire, and 
M. F. Ziehm, Hortonville agent; and L. 
L. Siekert, Milwaukee, secretary, Amer- 
ican Mutual Fire, and G. E. Possin, 
Waupun agent. 


North Dakota B. D. Meetings 

This week meetings for the “second 
leg”’ of the Business Development work 
in North Dakota were held at Grafton, 
Devils Lake and Minot. 

Joint chairmen for the Grafton meet- 
ing were H. A. Paulson, state agent 
North America and A. C. Idsvoog, Graf- 
ton local agent; for Devils Lake, H. A. 
Presler, state agent Springfield Fire & 
Marine, and A. F. Powell, Devils Lake 
agent; for Minot, O. A. Florence, spe- 
cial agent Hartford Fire, and H. W. 
Montgomery, Minot agent. 

The general committee is composed of 
R. J. Doebler, Minot, chairman, O. J. 
Trimble, Devils Lake and D. W. Crab- 
tree, Ellendale, for the local agents, and 
T. P. Davis, Phoenix of Hartford, chair- 
man, O. A. Schollander, St. Paul Fire & 
Marine, and M. T. Hower, Liverpool & 
London & Globe, for the field men. 





Bars Defense in Michigan 


In recent months reports have been 
given to two or three subrogation cases 
in which the defense was successfully 
raised in Michigan that the company 
could not maintain the suit because at 
the time it had issued the policy to its 
insured from whom it obtained subroga- 





: : ; ie 
tion rights, it was not admitted to write 


other than fire insurance in Michigan. 

N. R. Berke, in behalf of the law firm 
of Walters & Head, Detroit, instituted 
subrogation action in behalf of Connecti- 
cut Fire and a similar defense was raised 
against it. Mr. Berke answered the de- 
fense by arguing that it could only be 
raised in a direct proceeding by either 
the insurance department or by the state 
through its attorney -general and that a 
third party in an action against him 
could not assert it because it was, inso- 
far as he was cancerned, a collateral 
issue. The court took Mr. Berke’s view 
of the matter and denied the defendant's 
motion to dismiss, based upon that de- 
fense. 


Frowns on Assessment Tactics 

LINCOLN, NEB.—Attorney Logan 
of the Nebraska department has in- 
formed assessment fire companies that 
the department frowns on suits or threats 
of suit against policyholders who have 
quit paying assessments without com- 
plying with a section of the law most of 
them do not know exists. 

Activity along the line of collecting 
assessments as far back as five years 
followed a decision of the state supreme 
court last April that such assessments 
could be collected where the policy had 
not been returned for cancellation and a 
fee of 50 cents paid for such cancellation. 
This is the law. In view, however, of 
the fact that there is no insurance cover- 
age during the time assessments remain 
unpaid, Mr. Logan holds that it is in- 
equitable to permit collection of them 
afterwards. 

He said if it were necessary to pre- 
vent such collections, he would get a 
test case to see if the supreme court, 
when informed of the fact of non-cover- 
age, would not change its position in the 
matter of liability. He is advising farm- 
ers who have written to him to refuse 
payment and demand a jury trial, in 


which event he does not believe any 
judgment would be obtained. 
Iowa Federation Meets Nov. 8 

The Insurance Federation of Iowa 
will hold its annual meeting in Des 
Moines on Nov. 8. J. A. Gunn is presi- 
dent. 


Boosts State Fund at Racine 

RACINE, WIS.—Frank Lawton of 
the Wisconsin insurance department ex- 
plained the state fund insurance plan 
to the city council. The representatives 
of stock companies and stock agencies 
attended but were not given a hearing 
at this time. 


Hold Des Moines B. D. Meet 


DES MOINES—Agents from many 
sections attended a gathering here, first 
in a second series of Business Develop- 
ment meetings, conducted under aus- 
pices of the Western Underwriters As- 
sociation. R. S, Criswell, state agent 
Standard Fire, Des Moines, was in 
charge, Speakers included R. W. For- 
shay, Anita, Ia., representative National 
Association of Insurance Agents, on 
“The Problems of Rural Agents;” Wal- 
lace Rodgers, assistant secretary W. U. 
Ais, Chicago, on “An Original Sales Cam- 
paign;’ F, E. Brake, special agent 
Aetna Fire; W. A. Harvey, state agent 
Great American, and W. T. Shirley, all 
of Des Moines. 


Seek Definition of “Riot” 


MINNEAPOLIS—Minnesota agents 
are going to get a legal interpretation 
of just what the term “riot” covers un- 
der the Minnesota statutes. At a meet- 
ing of the executive committee of the 
Minnesota Association of Insurance 
Agents, Frank Preston, national coun- 
cillor, was empawered to engage an at- 
torney to study the subject. 

The committee also discussed the 
question of standard age minimum, for 
motor car drivers. A program to push 
a membership campaign was adopted and 
the state divided into 10 regions with a 
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Through Your 


GENERAL AGENT 


seen 


—"Exceptional”—a fitting ad- 
jective to employ in describing the 
service that the General Agent can 
render. He is an insurance spe- 
cialist in his territory, covers every 
step of it thoroughly and is familiar 
with local conditions. He is NOT 
your competitor, but instead, is 
always ready to help YOU as a 
Local Agent. 


ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


Trezevant & Cochran 
General Agents Since 1876 


Little Rock 


KANSAS 


Kansas Underwriters 
Wichita 


KENTUCKY 


Bradshaw & Weil Gen. 
Agcy. Co. 
Incorporated 

Louisville 
LOUISIANA 
Trezevant & Cochran 


General Agents Since 1876 
New Orleans 


OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 
Oklahoma City 


Trezevant & Cochran 


General Agents Since 1876 
Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 


Formerly 
Hall & Benedict General Agency 
Established 1914 


Nashville Trust Bldg. 
Nashville, Tenn. 


TEXAS 


Trezevant & Cochran 
General Agents Since 1876 
Dallas 


@ Know the General Agent in your lo- 
cality. Write the office nearest you oF 
the American Association of 

General Agents, Gas & El 
Denver, Colorado. 
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membership chairman in each. Seven of 
the 10 vice-presidents of the state asso- | 
ciation who serve as membership chair- | 
men attended the meeting. 

L. E. Hatlestad_of the David C. Bell | 
Investment Co., Minneapolis, was | 
elected a member af the executive com- 
mittee to fill the vacancy caused by the 
death of A. W. Ingenhutt. 

The committee discussed the matter 
of association dues and it was the senti- 
ment that the present method of gradu- | 
ated dues either should be enforced or | 
eliminated entirely. 


Wood, Young in Grand Rapids 

GRAND RAPIDS, MICH—R. H. 
Wood of the Home and R. O. Young of 
the North America addressed the indus- 
trial division of the Grand Rapids Safety 
Council Tuesday evening. Mr. Wood 
talked on the services provided by the 
organization stock fire companies and 
Mr. Young on the effect on fire pre- 
miums of plant engineering and safety 
programs worked out by industries with 
the aid of the companies. 








Celebrates 45th Year 


KALAMAZOO, MICH. — W. H. 
Pendleton, head of an agency which 
bears his name, celebrated his 45th year 
in the insurance business, heading the 
oldest established agency in the city and 
one of the oldest in the state. 

In 1892, Mr. Pendleton, then 20 years 
old, was taken into partnership with 
aging Frederick E. Woodward, whose 
business had dated back to the 1860's. 
About two or three years later Mr. | 
Woodward died and Mr. Pendleton be- 
came head of the agency. When Mr. | 
Pendleton entered the insurance busi- 
ness at 20 years of age he was too young 
to sign a policy, all policies then being 
written in longhand. They were “as 
big as a newspaper” Mr. Pendleton says. 
Typewriters were new and crude and not 
in many offices, and a telephone then 
was an extravagant expense. 





McElroy Names Committees 


Austin McElroy of Columbus, newly | 
elected president of the Ohio Association 
of Insurance Agents, has appointed his 
committees. Chairmen are: Finance, 
H. L. Meek, Columbus; legislative, Rob- 
ert O’Brien, Columbus; rural agents, P. 
W. Tribolet, Bellevue; surety, L. Calvin 
Jones, Youngstown; membership, Paul 
W. Kridler, Fremont. 





lowa Mutuals to Meet 


DES MOINES—H. P. Cooper, secre- 
tary National Association of Mutual In- 
surance Companies, Indianapolis, Ind., 
will speak on “Calms and Storms” at the 
annual meeting of Iowa Association of 
Mutual Insurance Associations here, 
Nov. 17-18. 

Other speakers are F. G. Callander, 
complaint counsel of the Iowa depart- 
ment, on “The Uniform Farm Mutual 
Fire Policy” ; F. B. Paine, head of the 
general engineering department of Iowa 
State College, “Rural Electrification in 





|} mann, W. F. 


| are: 


Education,” and F. R. Warden, vice- 
president and manager bond department, 
Central National Bank & Trust Co., Des 


| Moines, on “The Future Trend in Inter- 


” 


est Rates. ; , 
Representatives of the 1752 Club and 
the American Mutual Alliance will be 


| on the program. 


O. T. Wilson, Mount Pleasant, la., is 


: president; H. J. Rowe, Des Moines, vice- 


president, and H. L. Gross, Des Moines, 
secretary. 





Meeting at St. Charles, Mo. 

A district Business Development meet- 
ing is being held in St. ‘Charles, Mo., 
Nov. 4. Earl W. Thomas, National 
Liberty, as chairman of zone 7, will be in 
charge. The gathering will mark the 
opening of the second leg in the cam- 


paign. Subjects to be discussed are: 
“Some Selling Fundamentals,’ ‘“Futil- 
ity of Price Appeal,” and “Organized 


Sales Campaign.” 


| Evansville Board Incorporated 


The Evansville (Ind.) Association of 
Insurance Agents has been incorporated 
by H. P. Frazier, H. M. Lukens and A. 
W. Scoettlin. 


Gottschalk ow on Head 


V. J. Gottschalk was elected president 


| of the Milwaukee Board at, the annual 
| meeting. He succeeds L. C. Hilge- 
mann. R. Martin is the new vice- 
president and W. F. Lynch is treas- 
| urer, he being reelected. 

The new directors are Mr. Hilge- 


Koch and T. Z. Clayton. 

The office of secretary is filled by ap- 
pointment, John G. Seidel is incumbent. 
Reports by officers and committee chair- 


men showed encouraging progress in all 


activities the past year. 





Minnesota Mutuals to Meet 


The annual meeting of the Minnesota 
Association of Mutual Insurance Com- 
panies will be held at the Curtis Hotel, 
Minneapolis, Nov. 12. Present officers 
D. F. Raihle, Hardware Mutual, 
president; S. T. Sager, Austin Mutual, 
vice-president; A. J. Dahlstrom, Minne- 
apolis, secretary-treasurer. 





Rodger Kansas City Manager 


J. W. Rodger, Jr., formerly with the 
G. I. Service Company of St. Louis and 
prior to that an associate editor of the 
“Insurance Review” of St. Louis, has 
become manager of the Kansas City of- 
fice of the St. Louis Fire & Marine. 





MIDWEST NOTES 





J. O. Sholseth has opened a local agency 


in the Boyce-Greeley building, Sioux 
Falls, S. D. 
Fred Ruf of Ruf & Stewart, local 


agents at Crown Point, Ind., was found 
dead at his desk. 

John V. Clancy, Ince., 627 Majestic 
building, Detroit, has been incorporated 
by Mr. Clancy, Irma F. White and B. P. 
Costello. 











IN THE SOUTHERN STATES 





S. E. U. A. Meet at Pinehurst 


Increase 





in Executive Committee, 
Supplemental Contract and Competi- 


tive Situation on Agenda 





NEW YORK—tThe Southeastern Un- 
derwriters Association at its semi-annual 
meeting in Pinehurst, N. C., Nov. 10, 
will vote on the proposal to increase the 
executive committee’s membership from 
17 to 18. 

While the general meeting of the asso- 
ciation starts next Wednesday, the ex- 
ecutive committee will be in session Nov. 
8-9, whipping matters into shape for 
submission at the general gathering. 


Consideration probably will be given ' 


the new supplemental contract form, re- 
cently approved by the Eastern Under- 
writers Association. With some minor 
changes it may be made applicable -to 
underwriting conditions in the south. Ef- 
fective means will be reviewed for meet- 
ing the ever growing competition from 
non-member stock companies, whose ap- 
peal of higher commissions plus contin- 
gents is making deep inroads. 
Companies generally report that while 
| the premium income from the south the 
| first six months showed a gain, there 
has been a pronounced drop since July, 
due to depressed economic conditions in 
the territory. The cotton crop this year 
has been abundant, but the tobacco crop 
| is poor, large areas where a high grade 
quality is usually produced having been 








ONE-MINUTE TALKS WITH AGENTS 


No. 17 


Get Sold—or Quit! 


{, There’s a plus quality that often puts the veriest cub 
salesman over where old heads have failed. It’s enthusiasm! 


{ Look at the successful insurance men you know. They 
are enthusiastic. They are sold on their own lines. They 
know they have the goods to deliver. 


{ Their enthusiasm is contagious. It fires a prospect. He 
listens to an intelligent presentation by a man who is sold 
on his own service—and the prospect becomes a customer. 


{ First, sell yourself. Know why your line is better—and 
you'll know it’s better. If you can’t sell yourself—you can’t 
sell a prospect. Get sold—or quit! 





GENERAL INSURANCE COMPANY ef AMERICA 
GENERAL CASUALTY COMPANY of AMERICA 
FIRST NATIONAL INS. COMPANY of AMERICA 


til 





~ Eastern U. S. Dept. 
116 John St. 
New York. N. Y. 
Cc. W. Davis, Supt. of Agents 
200 N. Broadway, St. Louis, Me. 
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Mountain States Dept. 
Insurance exchenge. Bidg., Denver, Colerade 








HOW about 
an agency 
contract 


INDIANA INSURANCE COMPANY 


A STOCK COMPANY CHARTERED 1851—OPERATING ONLY IN INDIANA 


Capital, Surplus and Reserves for Protection of Policyholders over $900,000.00 


Writing 





with a Com- 
pany that 
will help an 
agent when 
hel pis 





AUTOMOBILE 
All Lines in One Policy 








FIRE and WINDSTORM 


Combined coverage, equal or unequal 
amounts, in one policy. 
Excellent reinsurance facilities. 








PLATE GLASS 


Unexcelled contracts 








needed? 





Riley 6452 


State Agents 


COOLING-GRUMME-MUMFORD CO., 


Inc. 


Consolidated Bldg., Indianapolis 


SPECIAL AGENTS 


ERNEST NEWHOUSE 
EMERSON NEWHOUSE 
HAROLD H. WELLS 
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affected with “blue mould,” necessitat- 
ing replanting, always with the possibil- 
ity of its being frost nipped before reach- 
ing maturity. 


E. C. Thrall Is Appointed 


E. C. Thrall of Miami has been ap- 
pointed general agent for National F. 
& M., which has just been licensed in 


Florida. 





Hear Insurance Board Members 


OKLAHOMA CITY—Three repre- 
sentatives of the Oklahoma insurance 
board were guests of the Oklahoma City 
Insurors Exchange at its weekly meet- 
ing and gave informal heart to heart 





talks. A. C. Moore, secretary, said that 
after the board had been solicited by in- 
surance companies to stabilize rate reg- 
ulations on long haul trucking insurance, 
it was found that some of these same 
companies were cutting rates on this 
class of insurance. He assured the group 
immediate steps would be taken to cor- 
rect this condition. 

W. C. Theimer, fire marshal and board 
member, called attention to the large 
amount of insurance being written by 
unlicensed companies, which seek to get 
the business without paying the 2 per- 
cent premium tax and other expenses. 
Mott Keys, board actuary, pointed out 
that there is a stringent law governing 
this matter in Oklahoma that carries a 





INSURANCE €0., LTD. 


(Denmark) 
U. S. BRANCH 
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FIRE RE-INSURANCE 


Treaty 


18 Washington Place 
Newark, New Jersey 


Facultative 


90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 

San Francisco, California 
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Illinois Michigan 
Indiana Minnesota 
lowa Missouri 
i Kansas Nebraska 

Kentucky Ohio 

J. G. Hubbell, 

H. B. Chrissinger, 

Managers 


National Inspection Company 
Chicago, III. 


For 34 years—making inspections and underwriting reports for stock fire 
insurance companies, in the following states: 


R. L. Thiele, Ass’t. Mgr. 


Oklahoma 
Tennessee 
West Virginia 
Wisconsin 











M. E. Bulske, Chief Inspector ! 
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90 John Street - - - - - - - + - New York City 


: New York UNDERWRITERS | 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 
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FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 

















heavy penalty. He suggested that the 
matter could easily be handled by tak- 
ing it into court for a test case. 

H. J. Heiman, exchange president, said 
reports indicate that 90 percent of the 
companies operating in Oklahoma City 
have complied with the “in or out” rule. 


Kentucky B. D. Meetings 

Business Development meetings were 
held in Ashland and Shelbyville, Ky., 
the past week. Good gatherings were 
reported at both points, 


Tallahassee Insurors Elect 


TALLAHASSEE, FLA.—S. A. Rob- 
ertson was elected president of the 
Tallahassee Insurors Association at the 
annual meeting. Other officers are H 
H. Odom, vice-president; Jesse Trim- 
ble, treasurer, and A. J. Coakley, secre- 
tary. 








Parker Calls in Managers 


LOUISVILLE—G. H. Parker, man- 
ager Kentucky Actuarial Bureau, had his 
branch managers in for a day’s confer- 
ence to discuss uniformity and general 
business problems. Attending the meet- 
ing were J. R. Snyder, Paducah; L. F. 
Quinlan, Covington; E. Koeppen, 
Ashland, and W. H. Bronson, Lexington. 


Ewell Is Norfolk Speaker 


At the annual outing of the Norfolk 
(Va.) Association of Fire Underwriters, 
J. Davis Ewell of Richmond, president of 
Virginia Association of Insurance 
Agents, spoke on the advantages of the 
survey plan, saying that it is being used 
by agents more than ever before. In the 
golf tourney, Mr. Ewell, who partici- 





anne 
pated as a guest of the Norfolk board 
made the low gross score. 

Mr. Ewell has announced that he ; 
shaping plans for a number of region, 
meetings throughout the state. Fourtee, 
such meetings were held last year durin 
the administration of Roger Clarke, : 


Gainesville Decision Rendered 


Decision favorable to the insurer has 
been handed down by the Georgia Court 
of appeals in one of the actions agains 
fire companies arising from the disas. 
trous tornado in Gainesville, Ga., a yea 
aga last spring. 

In the Hanover case, C. V. Nalle 
an automobile accessory dealer, wag th. 
assured. He sued for $2,000, claiming 
that his building caught fire when hj 
by a neighboring building that fell dy. 
ing the tornado. 

The lower court dismissed the cas 
on general demurrer and the court o 
appeals affirmed the judgment, holding: 

“Under a policy providing that jf, 
building or any part of it fall, except as 
a result of fire, all insurance by the 
policy on such building or its contents 
shall immediately cease, insurance cap. 
not be recovered where the building 
containing the insured goads is blown 
down or made to fall as the result of g 
tornado, and fire afterwards destroys 
the goods.” : 


Merge St. Petersburg Agencies 
Lawton Swan has taken aver the J. P. 
Corey agency, St. Petersburg, Fla. Mr. 
Swan has been in insurance work for % 
years, 13 years in St. Petersburg. He 
is past president of the Insurors Ex. 
change there and is now director of the 
Florida Insurance Agents Association, 











Paciric COAST 


AND MOUNTAIN 





Is Locating in San Francisco 





Cc. J. Smith Will Establish Coast 
Headquarters There for American In- 
ternational Underwriters Corporation 





C. J. Smith, chairman of the board 
American International Underwriters 
Corporation, New York City, will make 
his headquarters in San Francisco indefi- 
nitely as he is making a survey of the 
Pacific Coast agency offices in Cali- 
fornia, Oregon and Washington. The 
corporation is a service office of the 
America Asiatic Underwriters Federal 
of Shanghai which has carried on a 
general insurance business for American 
companies since 1919. The two organ- 
izations act as general agents and for- 
eign managers for a number of Ameri- 
can companies soliciting business only 
through brokers and agents. It is es- 
sential now that a San Francisco branch 
be established. 

Mr. Smith is a native of San Fran- 
cisco starting his insurance career there 
in 1914 with Carl A. Henry, general 
agent of the Sun Fire. In April 1920 
he went to Shanghai and joined the 
American Asiatic Underwriters and be- 
came vice-president. Early last year 
Mr. Smith returned to New York in 
connection with the duties of chairman 
of the American International Under- 
writers assisting in the reorganization of 
the United States Life and the invest- 
ment work in connection with that com- 
pany. 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
AND ALLIED LINES—AUTOMOBILE—INLAND MARINE 


CHICAGO 





Educational Program Staged 





Special Agents Association Conducts 
Interesting Meeting at Yakima, 
Wash. 





An educational program was staged 
by the Special Agents Association of 
the Pacific Northwest at a dinner meet- 
ing of the Yakima (Wash.) Fire Insur- 
ance Exchange. O. N. Waltz, presi- 
dent of the exchange, opened the pro- 
gram and M. F. Penfield, president of 
the fieldmen’s organization, presented 
the speakers. W. M. Thomson, man- 
ager Washington Insurance Examining 
Bureau, talked on the retirement of 
tags. “Use and Occupancy” was the sub- 
ject of G. N. Hedreen, Fire Association, 
W. A. Groce, special representative Na- 
tional Board, explained the arson work 
of the organization, while A. S. Heat- 
field, Selbach & Deans, talked on “Farm 


| Underwriting.” 


The proposed Business Development 
Office campaign in Washington was ex- 
plained by W. H. Maloy, Great Amer- 
ican-Phoenix of Hartford. The Dauw- 
walter formula was illustrated by Lloyd 
B. Beattie, Franklin Fire. Other com- 
ments on the work were offered by E. 
W. Trenbath, Norwich Union. Irwin 
Mesher, executive secretary Insurance 
Agents League of Washington, told oi 
the program to carry on the work that 
has been perfected by the agents or 
ganization. A school for field men will 
be conducted at Seattle and Spokane, 
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| INSURANCE ATTORNEYS ||| 





® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 


Birmingham, Alabama 








ARIZONA 





HENRY C. McQUATTERS 
Masonic Building 
Flagstaff, Arizona 


Trial of all insurance cases in State and Fed- 
eral Courts. Covering Northern Arizona. 











CALIFORNIA 





DEARING & JERTBERG 


Milton M. Dearing—Gilbert H. Jertberg 
605 P. S. W. Bldg. 
Fresno, California 








LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 
Specializing in trial work. Equipped for in- 


tion and claim work in Long Beach— 
Loe harbor area. 








CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, Cal. 








WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 


Representing Medical Protective Company, 
Wheaton, Ill., Pacific Indemnity Co. Others 
on request. 








STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Illinois 1921—California 1924 
Trial of insurance matters in State and 
Federal Courts. 





CALIFORNIA (Cont.) 


They have the recommendation and endorsement of The 


DELAWARE 


ational Underwriter. 


IDAHO 





eae: LUCE, FORWARD 


SWING 
1228 San Diego Trust & Savings Building 
San Diego, California 
Travelers, Standard aera Maryland Casualty and 
a on reques! 
p—3 Companies in Southern 
California. 


MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 





FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. Others 
on request. Equipped for investigations. 








GLENSOR & SCHOFIELD 
449 Mills Tower 


San Francisco, California 


DIST. OF COLUMBIA 














HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building—San Francisco 
Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co., Great Amer. Ind. 
Co., Lon A. Medi Prot. Co., 
. Co, Phoenix Ind. Fae ee 
Ind. Co. and — Life, Fire and aod 
Accident Companies 


BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co., San 
Francisco; others on request. 


Investigations. 


RICHARDS & HAGA 


$17 Idaho Building 
Boise, Idaho 
American Surety Co. of N. Y., Fidelity & oe 
ualty Co., New York Casualty, Mage oe 


demnity, General Casualty, Zuri Gen. Acc. > 
Liability, Sun Indemnity, e . Fire & Marine, 
American Matertete. Manufacturers & 

nd. chge., Liberty Mutual, Automobile Mutual 
Ind. United Mutual Fire, et al. 

















KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, liability, surety insurance 

vases. 
General counsel, Pacific National Fire Ins. Co. 





FLORIDA 





MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
hag of all insurance cases in Northern 
ori 


O. R. BAUM 


CARLSON BLDG. 
Pocatello, Idaho 


Representing U. S. F. & G.. Great American In- 
demnity, U. 8S. Casualty, Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. Equipped 
A investigations, adjustments and settlement of 
claims. 














MAGUIRE & VOORHIS 
Florida Bank Building 
Orlando, Florida 


Representing the Aetna Group, American 
fireman's | Fund, New Amsterdam, National 
and many others. 


Surety, 
Surety, 








JOHN J. TAHENY 
Hobart Building 


San Francisco, California 
Indemnity Corp., 
others. 








COLORADO 





| GRANT, ELLIS, SHAFROTH 


& TOLL 
730 Equitable Building 
Denver, Colorado 


Trial of all insurance cases in 
pe #5 - 





FRANK L. STEPHAN 
J. H. BLANDFORD 


Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 


Representing U. 8. mete & a Aews 
Casualty & Surety on reques! 
for investigation of claims “ad al of insurance 
cases. 














WATSON & PASCO 
& BROWN 
American National Bank Building 
Pensacola, Florida 


| ye Fidelity & Guaranty; Hartford; New 
Amsterdam; Sun; Lumbermen’s Mutual; Mastin & 
Dany. 


ILLINOIS 








JOHN K. NEWHALL 
402 Keystone Building 
A Illinoi 


Travelers, F. & C., Maryland Casualty Ce. 
Important investigations and adjustments. 








WYLIE & WARREN 


308-312 Hall Building 

St. Petersburg, Flerida 
American Surety Company of N. Y., New bmw 
Casualty Company, Glens Falls Indemnity Oo., 
Sy ee Smee & Insurance Co., Mass. Bonding 


Equipped for investigations, adjustments and ‘anon of 
cases in State and Federal Courts. 














JOHN B. BARNARD 
420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 








CONNECTICUT 





WILLIAMSON, RAMSAY & 
HOGE 
Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


PULLMAN & COMLEY 
Main Street 


836 
Bridgeport, Connecticut 
Aetna G Continental Ay 


troup, Mass. Bonding, 
Employers’ Ttability, Hartford Accident 
others given on request. 


Specializing in defense of Insurance Companies. 








DUNN, WHITE & AIKEN 
1440 Broadway 
Oakland, California 


See 





epee 





ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 








983 Main Street 
ord, Connecticut 

American Auto, 2. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, 

Accident, Norwich Union Indemnity, All States In- 
surance Co., New York Casualty and many others 
on_reques 

“Eauivped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts.’ 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 
Sgocial Attention pg tS Low of 


ive Insurance 





McKAY, MacFARLAND, 


JACKSON & RAMSEY 


Citrus _ 

Tampa, Florida 
Representing about thirty-five leading casualty and 
surety companies—names given on request. 
Equipped for investigations, adjustments and trial 
of insurance cases in all courts. 











EARNEST & LEWIS 


706-10 Guaranty Building 
West Palm Beach, Florida 
American Surety Company of New York, Hartford 
Accident & Indemnity Company, Fireman’s Fund 
aan Company, United States Guarantee Com- 
any, many others furnished on request. 
Eaulpped for investigations, adjustments, settlement 
ee ee @ cases, State and 
al Conrts, in Florida. 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 


Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 











GEORGIA 


KENNEDY & FISCHER 
10 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance 
The Chicago Motor Club 











BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bidg. 
Atlanta, Georgia 


“Equipped for investivstions, adjustments, settlement 
of claims, and trial o #41] insurance cases in 


LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


Insurance defense—Casualty, Surety, Life & 
Fire Lines. 














WATROUS, HEWITT, GUM- 
BART & CORBIN 

205 Church Street New Haven, Connecticut 

Aetna, Indemnity of North America, Merchants 

Mutual Casualty Co., and others. 


Equipped for Investigations, Defense trial work— 
insurance companies—all Courts, 


HITCH, DENMARK & 


4 Drayton Street 
Represent American Surety Co. of N. Y., New 
York Cas. , Continental Cas. Co., National Surety 
° numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all 











insurance cases State 
and Federal Courts in Southern District. of of Georgia 


McKENNA & HARRIS 
166 West Jackson Boulevard 


Chicago, Illinois 

nsurance Defense 
be ; Mutual, Car & Geo- 
eral, U. S & G. Others on request. 
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® The insurance law firms whose professional cards are shown on this and the succeedin 


after careful investigation. They have the recommendation and endorsement of 


ILLINOIS (Cont.) 


IOWA 


KANSAS (Cont. ) 


Ame es have been selected 
ational Underwriter. 


MARYLAND 





MILLER, GORHAM, WES- 


COTT & ADAMS 
One La Salle Street 
Chicago, Illinois 
Zurich General Accident. Ins. Co., London 
Guarantee & Accident Co., Inter-Insurance 
Exchange of Chicago Motor Club. Others on 


HICKENLOOPER and 
MITVALSKY 
eee National Bank Building 
Cedar Rapids, lowa 
Northwestern Nationa] Casualty Co., Milwaukee, 


and others on request. 
rance cases in State and 





a MALCOLM & 


BURNETT 


204 National Bank Building 
Pittsbur , Kansas 


N 

elalizing in Insurance Law. Equi; 

tions, settlement of claims and trial 

oes in State and Federal Courts in 
ansas. 





— 


WALTER L. CLARK 
Gute W. babe 


Baltimore Trust Building 
Baltimore, Maryland 

















Eleven South La Salle Street 
Chicago 
Trial of Insurance cases—Casualty, Surety, 
Fire and Life — in all courts in northern 
ois. 


request. vestigation, a 
POPPENHUSEN, JOHNSTON, | | SWANSON & PERKINS 
THOMPSON & RAYMOND Park Building 


Council Bluffs, lowa 


Equipped for investigations in Southwest 
Iowa. Trial of insurance cases in State and 
Federal Courts. 











PINGRY & PINGRY 


First National Bank Building 
Pittsburg, Kansas 
The Aetna Group, Manufacturers & Wholesalers In- 
demnity Exchange, x Mercer Casualty Company, 
Indemnity Insurance Com --, & RJ North ‘Amerion. 
The Glens Falls Indemnity ‘Com pany. 
Dertoees for investigations, adjustments, settlement 
and trial of insurence cases over southeastern Kansas. 





ee 


MASSACHUSETTS 














EDWARD W. RAWLINS 
pope ewe 


77 West ee. 


Actna eMillated com 
The Medical Protective 


les, Massachusetts 
Company, Auteneblio @ & 
ers insuranee Co. 


CARL H. LAMBACH 
1102 Davenport Bank Bldg. 
Davenport, laqwa 
Specializing in insurance trial work in State 


ma? Federal Courts. rtment for investi- 
gations in Eastern Iowa. 








NORRIS & JENKINS 


Public Utility Bldg. 


Insurance Companies ve tg rae 4 | naan & Cas- 
ualty, Fidelity or Deposit, alty Group, American 
Surety, Hardware Mutual Ay many others, 
Equipped for investigations, adjustments and trial 
of cases in Northwest Kansas. 


AVERY, DOOLEY, POST | 
& CARROLL 


177 State Street 
Beston, 
Factory Mutual Insurance Co., Bankers Indemnity 
Co. of Newark, Builders & Manufacturers of Chi. 
cago, Pacific Indemnity Co. of Los 
facturers of Philadelphia, Markel Service Group. 
Complete claim, adjustment and legal servies, 

















BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
Important investigations and 
Travelers, Continental Casualty 
Group and others. 


adjustments. 
Co., Loyalty 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 


id Des Moines, lowa “ 
Bepresenting Continental Casualty—Loyalty Group— 
Hartford Accident and many 


ag for inves tigations 6 and adjustments of In- 
surance Claims. 








Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 


and trial of insurance business of all kinds in 
Kansas. 


WILLARD, ALLEN & 
MULKERN 


100 Milk Street 

oston, jusetts 
Aetna Group, New Amsterdam, Farm Bureau Mu- 
tual Automobile Assoc. of Columbus, O., and others 
on request. 
Investigations and a RY upper New England 




















CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND, FIDELITY & CASUAL 4 


Ror AL. | GLO EA BANKERS 
INDEMNITY AND OTHERS. 





COMF ORT & COMFORT 


Grpee . Comfort 
Building 


owa 
Massachusetts Bonding & Insurance Co., Cas- 
ualty ~y yt auenange 

Trial of civil ca 

Investigations r—~ 9 ‘adjusting. 











HART, PORTER & 
McDONALD 
$05 Fourth National Bank Bldg. 
Wichita, Kan. 
Representing the U. 8S. Casualty Co. of New 


York, Fidelity & Deposit of Md. 
Equipped for investigations and adjustments in 


MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Inc. 
Trial of all insurance cases including casualty, fire 
and surety in State and Federa) Courts, 




















INDIANA 





DAVIS & EICHHORN 
Gary State Bank Building 
Gary, Indiana 


Aeeldent & Guarantee Co.. Columbia Casualty 
Insurance Co., and ethers. 


STIPP, PERRY, BANNISTER 
& STARZINGER 


LAWYERS 
1009-1023 Bankers Trust Butlding 
ane .. OES MOINES, lOW 
T Life Co Giobe Indemnity 
—Fireman’s Fund. 
Equipped ‘ter investigations, Ly omy a elaims 
Fd pe @ all insurance cases and Federa) 











KENTUCKY 





CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 
Continental Casualty & Fidelity and Casualty Co 

Home Indemnity Co., and others on request, 





a tor I 











KEENON, HUGUETET & 
KESSINGER 


Prudential Insurance Comenns Yorkshire; — 














HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 





MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York i. Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 


Lon Lancashire men y Co., The Preferred 
Accident Insurance Co. of ny. 


National Casualty, Detroit; 

bound Lines and others. 
wipped for investigations, adjustments, = trial of 
insurance cases in State and Federal Courts. 


MICHIGAN 




















KANSAS 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, adjustments and trial of all Insur- 
ance cases in State and Federal courts. Former trial 
attorney for City of Louisville, 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 




















LUTZ AND JOHNSON 


Suite 728-32 Circle Tower 
Indianapolis, Indiana 
Insurance Attorneys 


O. R. STITES 


Citizens National Bank Building 
Emporia, Kansas 


Travelers, U. S. Fidelity & Guaranty, Western 
Casualty & Surety, Maryland Casualty, many others, 


Investigations, adjustments. 


WOODWARD, DAWSON 
& HOBSON 


Insurance Attorneys 
615-24 Kentucky Home Life Building 








Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equi for investigations and defense of all 
Ea cases—State and Federal Courts. 











LOUISIANA 


HENRY A. PLATT 
2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 








NOEL-HICKAM-BOYD & 
ARMS 


TRONG 
Suite 1019—130 — Washington 
Indianapolis, I 
caity, Standard Surety & Casually, Ne Ye and many 


Tria) of all insurance eases in State and Federal 
Courts. 


VANCE, HOPE & FLEMING 


Walters Building 
Garden City, Kansas 


Continental Insurance Co., Chicago, IIL, 8. W. 
Greyhound Lines, Central Surety Company. Fidelity 

aR} Co., Baltimore. “"Baulpped for investi- 
vation an 


McCOY, KING & JONES 


Suite 515 Weber Building 
Phone 400 
ay | ae 


snetne Auto Ins. Co., erican Surety, Employ- 
Group, Re rind sy Co., Mary 
Casualty, Prravelers Group, U. F. & G., and 


Many others. 
soe bventigations and adjustments all over this terri- 


——— 





SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 


Detroit, Michigan 
Randolph 7770 











SLAYMAKER, MERRELL 
& LOCKE 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
751-768 Consolidated 
INDIANAPOLIS 








HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, 
Specializing in all phases defense of insurance 


companies. 
Reference: Western Adjustment & Inspection 
Company. 





LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 

Ineurance Corp., and many others. 

ae ee for investigations, adjustments, A trial 

ef in State and Federal Courts in Eastern 
siana. 











MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 
Revel ayy Co., Americas Ave aaa sireal &: 
baits Co., and National Fire Insurance Co. 





—— 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. They have the recommendation and endorsement of 


MICHIGAN (Cont.) 


MINNESOTA (Cent.) 


NEW YORK 


he National Underwriter. 





ALEXANDER, McCASLIN & 


CHOLETTE 
Peoples National Bank Building 

Grand Rapids, Michigan 

Cc ity, Fidelity & Casualty, General 
wat, 8 Fire 4 Contes Guarentee Acc., y tn 
jean Surety. Employers’ Liability. 
Equipped = investigations this territory. Defense 
trial—all insurance cases—western Michigan. 


BRIGGS & BRIGGS 


91SE First National Bank Bldg. 
St. Paul, Minn. 
vieaiy and Casualty Co. of N. Y. Others on re- 
ques! 
Equipped for investigations, adjustments and de- 


ense of insurance eases. Trial of all cases in 
State and Federal Courts. 


AINSWORTH & SULLIVAN 


. Hardware Mutual Casualty Co; 
panies; others on request. 
Trials and tevestiguttens io Easterp New York. 


WAITE, SCHINDEL & 


BAYLESS 


1318-27 Union Central Life Building 
Cincinnati, Ohio 











| KNAPPEN, UHL, BRYANT 


700 M Trust Building 
Grand fapids, Michigan 
Fidelity & Deposit 


it Co. of rr The Travelers, 
Hardware Mutual and others request. 
Hargral insurance litigation in State’ and Mederal 


NEBRASKA 

















HARRY D. BOARDMAN 


607 Jackson City Bank Bldg. 
Jackson, Michigan 
Western Adjustment Compa pony. 
Former Prosecutor, Jackson County, and As- 
sistant Attorney General of Michigan. 
Trial work—investigations. 


ALLEN, REQUARTTE & WOOD 


302 Woodmen Accident Bldg. 
Lincoln, Nebr. 


Insurance Clients Gereoentes and general counsel: 


le for investigations and 
adjustment of claims in 8. E. and Southern Nebraska. 


David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
Srestipetaete, adjustments and litigation over central 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 
630 Bulkley Building 
Cleveland, Ohio 
Fireman’s Fund ins. Co., American | 























CLAIR S. BEEBE 
103 American National Bank Bldg. 
Kalamazoo, Michigan 


Western Adjustment & Inspection Co. 
Trial of all ®Msurance cases in State and Fed- 
eral courts in this territory. 


HOAGLAND, CARR & 


HOAGLAND 
Suite 9-13, Tramp Building 
North Platte, Nebraska 
U. 8. F. & G., Continental Casualty, Hartford 
Accident & Indemnity, St. Paw Mercury & Ind., 
Zurich, baw Insurance Co., and oth: 





western Reman 


WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 


Equipped for Investigations. 


FOOTE, BUSHNELL, BUR- 


GESS & CHANDLER 
1250 Terminal Building 


Setvegiie Life Insurance eng Medical Protective 
Co., Hartford Accident & Indemnity Co., Westers 
Ce., Columbia Casualty Co., Osear Accl- 
uarantee Co. 


dent & G 




















MINNESOTA 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 
1028-40 = 5 Retiesel Le my Building 


Representing 35 f —-Ly Companies— 
- r Group—Loyalty Group—Sun—Home—Liberty 


an 
mm oy trial and claim service over Nebraska and 


Western Iowa. 


PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 

Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations. 


JOHN H. McNEAL 
HARLEY J. McNEAL 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 














MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 
Bagel ang Hardware Mutual, Hagle Indemnity 
Sotvosd Yor tovetgtions, adjustments and settle- 











GILLETTE, NYE, HARRIES 
& MONTAGUE 


Globe Indemnity, U. S. F. & G.. American Auto, 
a & Fee i Mercury, and many others on re- 


Bauipped for investigations, sdjustments — north- 
eastern Minnesota. 


E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial work of all insurance cases in State 
and Federal Courts. 
Investigations, adjustments, settlement of claims. 


NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 








HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
Fireman’s Fund Indem 


Co. 
Massachusetts Bonding and ins. Ce. 
Equipped for investigation and sedjustments. 








NEVADA 











FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Maryland Casualty Co., Hart- 


ford Indemnity Co., All-State Insurance Co, 
aay fw investigations, adjustment of claims in 





C. D. BREEZE 


120 South 2nd Street 


Las Vegas, Nevada 


U. 8. F. & G., Los Angeles; maa Gate Gh. 
San Francisco; ‘and others on 

Septeoes for ‘investigations and adi oaastmente, Trial 
Defense Insurance Companies—Southern Nevada. 





MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Bldg. Syracuse, New York 
Aetna | vy Co. Mass. 
Bonding & Ins. Co., Associa’ 
Indemnity el Co., Fire Co.’s 
tment 


Bureau and others on request. 
Equipped for Investigations 








PICKREL, ag nag BR 
HARSHMAN & YOUNG 
Gas as Electric Building 
Hartford Aceldent rr A ae Fireman’s a. 
pe & Casualty, Western ins. Group, Bankers 


Investigation and Adjustment Department. 





NORTH CAROLINA 














NEW JERSEY 











W. H. FREEMAN 


$81 Northwestern Bank Bldg. 
Minneapolis, Minn. 


Employers Group of Boston, Great Lakes Casualty, 
Union Central, PA. State. Builders and Manufac- 
turers, Chicago, and others. 


Equipped for investigations and adjustments. 


EDWARDS, SMITH & 
DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar. 
antee & Accident Co., Hardware of Stevens Point, 


* Eqalpped for Investigations, 


HARKINS, VAN WINKLE & 
VALTON 


Building 
Asheville N North Carolina 
) — States yiegie & Guaranty, Hartford Aeci- 
Home, Sun, Glens Falls, Americas 


in State and Federal 


LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 




















JNO. A. McRAE 
168 Law Building 
Charlotte, North Carolina 
Genera] Americas and others upon request 


Equipped for ee, 2 adjustments, tria] of all 
insurance cases State and Federal Courts. 


WILLIAM E. PFAU 
710 Union National Bank Building 
hs rt Ohio 


Continental Casualty, American Motorists, New Am- 
pny Royal Standard B&O. Buckeye. Many 


request. 
Equipped for investigations and adjustments. Defsnse 
trial—all instrance cases. 























JOHN ROLAND WARE 
1150 Baker Building 
Minneapolis, Minn. 


oo Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 


JOHN A. McKENNA 


810 Broad Street 
Newark, New Jersey 


Specializing in Defense tria] work for In- 
— Companies—State and Federal 
rts. 


Investigations and Adjustments. 


NORTH DAKOTA 


OREGON 














NEW MEXICO 


NILLES, OEHLERT & 
NILLES 
S04 Black Bldg. 


argo, N. D. 
Continental Casualty Co.. Standard Atos | Insur- 
ance Co. Home Indemnity - _% 
Indemnity, Insurance Co. ef N. 
ern Adjustment and Inspection 
Equipped to handle A--— By and adjustments ip 
southern North Dakota. 


HARRIS & BRYSON 


on 

Zurich General idem and Lisbility Insurance 
Company, Lid; Manu Ib 
demnity Exchange. (Other companies on request.) 


Eaulpped for Tevestigntion, 
all insurance cases, and trial 
Federal Courts. 

















CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American Surety Co, U. 8. Casualty Co., and others 
mnipped for investigations and adjustments in this 














MANN and TONKIN 


605 Sunshine Building 
que, New Metice 
Met: itan Ce Insurance Commereial 
Casua me Cus American Automobile” ‘seen: others 
om requ 


Trial of all insurance cases in State and Federal 
Courts in the State of New Merico. 








BANGS, HAMILTON & 


BANGS 
215 South Third tay 
Grand Forks, N. D. 


National Surety Cospenation. Pidality cou | Ca. 
Li Accident Indemnity 


Equipped for investigations, adjustments in all north- 
ern North Dakota 


WILSON S. WILEY 
608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 














(Continaed next page) 
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OREGON (Cont.) 





FEE & RANDALL 
Stangier Building 
Pendleton, Oregon 


Equipped for investigations and trial work. 


® The insurance law firms whose professional cards are shown on this and the 


preceding pages have been selected after careful investigation. 


They have the 


recommendation and endorsement of The National Underwriter. 


SOUTH DAKOTA 


TEXAS (Cont.) 











BAILEY, VOORHEES, 
WOODS & BOTTUM 
Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





Woods, Jr. 





BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 


Careful attention to all insurance matters. 
Trial of all insurance cases in State and 
Federal Courts. 











DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BOYCE, WARREN & 
FAIRBANK 


CRENSHAW & DUPREE N. A. PEARSON 
First National Gank Building 403-04 Fourth & Pike et 
Representing U. -_ F. & ey & D., Marylané Seattle, 
Coeueks. gumetions Rational e. Co., Amicable ew ~ yy 4 
Trial of all insurance esses in all courts, Beutpped Equipped aif nveatlgations Adu batmente 1 
for lnvestigations, adjustments, settlement of eleims trial ins casos and Federal 


WASHINGTON (Cont, 








BIRKHEAD, BECKMANN, 
STANARD & VANCE 


ROBERTS AND SKEEL 














McCAMANT, THOMPSON, 
KING & WwooD 


Mutual Life Ins. 
Life, nal Amsterdam Cas., 
~~ for investigations, adjustments of claims. 


¥.. Union Central 
"Sane Casualty, 


Watertown, S. Dakota 








Ww. B. 
Sioux Falls, S. D. Continental om t Co., Chieagc: Indemnity Ins. Tom W._ Heimer Berry Henke, dt. 
Hardware Mutual, Mutual Benefit Health & Acct- Tos So."Senion Proton Lis ~ yy he Tyre H. Hollander Robert H. 
dent, Northwestern National Casualty, Bankers In- noog: un lemnity Co. of New York: Pu 
demnity, London Guarantee & Accident. et Bisel Lite — Co., Chattanooga, and others. SEATTLE 
WALTER STOVER IRSUND & BERGST SLES © Oe 
MOURSUND & BERGSTROM Alaska Building 
First Citizens National Bank Building 613 F ry Pee serene 7s Sane — Washington 
: American Automobile Insurance Company, 
Loyalty Group and others given on request. Missouri; other companies given on request. im 


Tria) of all insurance cases, State and Fed- 
eral Courts this territory. 





Trial of all insurance cases, State and Feder’ 


rei 











RAFFETY & PICKETT 
41@ Mead Building 
Portland, Oregon 
Globe Indemnity Ce., Fireman's pont Insurance Co. 


Marine Departm ent), other nam wpon request. 
sipped oo make tnvestigations “tnd adjartments, 
else -M, a insurance in all State and 





TENNESSEE 





POORE, KRAMER & 
TESTERMAN 


32 Fidelity Bankers Trust Building 
Kn lle, Tennessee 
Zurich Insurance Co.. Chicago, Tll.; Preferred Acei-. 
dent Ins. Co., New York ; Commercia’ 1 Standard Ins. 
Co., h snes Worth, Texas; and other companies on 
reque: 


Eauipp * for investigation, adjustments and trial of 
eases in all courts in Eastern Tennessee. 


UTAH 











PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped fir investigations, 

Defense of Insurance Companies in State and Fed- 

eral Courts. 


TEXAS 


THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great American = Induuatts, Maryland Cas- 


ualty and others on request, 
Equipped for investigations, —.- defense of 


insurance companies in Northern 





H. EARL DAVIS 


301 Sherwood Building 
Ss Washingt 
Representing the Columbia Cas., Ocean Acc. & 
Royal Indemnity, 
U. S. Guarantee, Ohio Casualty Ins., Great 
onnecticut Indemnity, St. Paul 


ty. 
Equipped to handle tavestigntions =e adjustments 
and all types of insurance trial work. 

















UNDERWOOD, JOHNSON 
DOOLEY & HUFF 


809 Amarillo Building Amarillo, Texas 
Consolidated Underwriters, Commercia] Standard In- 
surance Co., Maryland Casualty Co., Texas Employ- 
ers Insurance Assn., others on request. 

Equipped for investigations, adjustments, tris] of all 
insurance cases state and federal courts, Panhandle 
and West Texas. 


BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipned for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Mutual Auto. Western Casualty 
& Surety, Employers Mutuals, Chicago Lloyds, 
Mnited Serciees Automohile Association, Glens Falls. 
Farmers Mutual Automobile and others upon request. 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 


Tacoma, Wash. 


Insurance clients given on request. 
for investigations and adjustments. 


Equipped 




















HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 
Ref : Maryland Casualty Company, Ameriesn 











THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 


board Surety Co., American Surety Co. (Pitte- 
— 3 omnes) U. 8. Fidelity & Guaranty (some 
cases), others on request 


Investigations, 


Fidelity & Casualty Company, Traders & General 
Insurance Company. 
Specializing in Insurance Law 
Equipped for Investigation and Claims 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, vr tu eet- 
tlements of claims and t all insurance 
cases State of Utah 


HARLEY W. ALLEN 


102 First National Bank Building 
Walla sere Washington 
Representing U. 8. & G., Portland Assoc. Ib- 
demnity. Portland. Other companies on request. 


Equipped for investigations, adjustments and trial 
for this territory and eastern Oregon. 




















RHODE ISLAND 








SHERWOOD & CLIFFORD 


1563 Turks Head aynins 
Providence, R. 


General Counsel’ Factory Mutual a Ins. Co., and 
Automobile -Mutual Ins; Co of America: 

Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


T 4 4 ad 


ions justments and trial of all eases. 





LAW OFFICES 


COKE & COKE 
First National Bank Building 
DALLAS, TEXAS 


Rosser J. Coke 
Genry C. Coke. Jr. 
Julian B. Mastin 


WASHINGTON 


WISCONSIN 




















SOUTH CAROLINA 


CANTEY, HANGER & 


McMAHON 


15th Floor. Sinclair Buflding 
FORT WORTH. TEXAS 


1 B. Can Samuel B_ Cantey. Jr 
(1882-1924) Alfred McKnight 
William A Hanger Gillis A. Johnses 
Mark Mahon B. EK. Hanger 


Tnveetigatinns. Adiustments. Trial All Cases 


BOGLE, BOGLE & GATES 


603 Central Bldg. 
Seattle, Wash. 


Oregon Mutual Life, Occidental Life. Bankers 
Life, Fireman’s Fund, Home Insurance Co. (Ma- 
rine), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co. 


KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance trial work. Equipped for Ad- 
justments and investigations. 

















BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 


Snecializine in defense~trial work of insurance 
companies. References on request. 
Equipped to handle ee 


adjustments 
and settlements on all insurance claim 


CROCKER & HIBBARD 
303%4 South Barstow St. 


Eau Claire, Wisconsin 
all insurance matters in this 
cee in State and Federal Courts. 


Reference: Western Adjustment end Taapection aol 
reau. 


Rant — 

















ROBERT McC. FIGG, JR. 
43 Broad Street 
Charleston - en —— 


_ The Loge gt Insurance Company jean Surety 
Company ew York, Bartford ectdent + i Indem- 
“pity a “Now York Casualty Company. 

fries of ai) tmsurence cases State 

Courts Equipped for Investigations and - *& ~~. 


COLE, PATTERSON & COLE 


Citizens State Bank Buliding 

Houston, Texas Galvestes, Texas 
R . . Sr. Ji. Ww. GoGestel 
Bennett B Patterson Herold T Thurew 
Robert u. Cole. Ir, . Owens 
—— Lieberman 

andard Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States Casualty Co. of New York City, ete. 
Equipped for Investigation, odvectment, trial of 
all insurance cases and of] cases 





DAVIS AND GROFF 
(William —_, Davis, former member Vermont Ber) 
(Guy B. Gro former member Maryland Bar) 

1333 Ramer Horton Building 


(1) John Hancock Life. 
(2) Fidelity & ats Fire Corporation. 
(Others on er ~ wy we 


jurance cases 





LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of _tngurance cases in all 
State and Federal Courts. 

















THOMAS-LUMPKIN & CAIN 
1000-7 Centra] Union Building 
Columbia, South Carolina 
Speclaiising tm Fire, Cusuelty, Surety and Life 


Beoet Se tevcitiontins ext eienats i ow 


an 


LAW OFFICES OF 


EDWARD S. BOYLES 


FIRST NATIONAL BANK BUILDING 
HOUSTON, TEXAS 


Edward 8. Boyles Willard L. Russell 
M. 8. MeCorquodale Vv. Lee McMahos 
C, Billingsley Hugh Q. Buek 














GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 

Seattle, Wash. 

Fidelity & Deposit, M h «& 

Insurance, Associated Indemnity, Globe Indemnity. 

Qualified..to handle. defense. trial work -of . fire 
companies, 


Rana 





NASH & NASH 
Savings Bank Building 
Manitowoc, Wisconsin 
Continental Casualty Co., ™ American oe 
American A. 
Baul &. tor nd others on atiens, settlement of all insur- 
ance elgims--thia, tarcitory., Defense. tial. 12 Stal. 





= 











_ ance _claims—this. 
tod. Federal Courts. 
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ATTORNEYS (Cont.) 
WISCONSIN (Cont.) 


BLOODGOOD, STEBBINS & 
BLOODGOOD 


212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 


EUGENE L. McINTYRE | 
Bender, Trump & McIntyre 


05 Security 
(219 West Wisconsin Ave.) 
Milwaukee, W 
stern Ins. Compantes of Fort Scott. Sun Indemnity, 
Central Surety p. a ploy 
CoP oe to inves igate and adjust claims in Milwau- 
kee and vicinity. 

















———— 





—_—_—— 


A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


trial of all insurance cases in State 
Deierederal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention te the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 


& DEMPSEY 
First National Bank Bldg. 
Oshkosh, Wisconsin 


Employers Liability Assurance Co., Ltd., Fidelity & 

Casualty Co., Employers Mutuals, Wausau, ., 

and on request. to investi- 
and adjust claims in and surround- 
communities. 








KEARNEY, KOELBEL & 
GOODLAND 
ATTORNEYS 


405-411 Arcade Building 
Racine, Wisconsin 


Employers Group, United States Casualty Co., 
Chicago Motor Cinb. 








JOSEPH H. PETERS 








P 
404 Third Street 
Wausau, Wi 
a i : Preferred Ins. Co, N. ¥. 
Feeden) Actes Queue ins. 





WYOMING 
HARRY B. HENDERSON, JR. 


SUITE 4#¢@ HYNDS BLDG. 
CHEYENNE, WYO. 





Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 





a 


R. DWIGHT WALLACE 
EVANSTON NATIONAL BANK BLDG. 
EVANSTON, WYO. 


Representing U. S. Fidelity & Guaranty. 
for investigations, = set- 


tlement of claims in this territory, and de- 
fense trial work. 


























You’re In the Money—when you sell 
accident and health. Read The Accident & 
Health Review for sales pointers. Sample 
10 cents. Address A-1946 Insurance Ex- 
change, Chicago. 


a 








following which each city in the state 
will be assigned to a special agent who 
will work with the local agent commit- 
teeman arranging regular study groups. 


Form Brokerage Firm 


LOS ANGELES—S. Y. Newcomb, 
formerly with the Northington agency of 
Connecticut Mutual Life, H. B. Keeling 
and A. E. Lovett, formerly with the Saul 
agency of John Hancock Mutual Life, 
have formed the general insurance brok- 
erage firm of Newcomb, Keeling & Lov- 
ett, with offices in the Security Title In- 
surance building. 


Portland Women Hear Haerle 


PORTLAND, ORE.—G. W. Haerle, 
C. W. Sexton Company, member of the 
executive committee of the Oregon State 
Agents Association addressed the Insur- 
ance Women’s Association of Portland 
on “Organization in the Insurance Busi- 
ness.” 


Meek, Mesher at Aberdeen 


The Grays Harbor County Insurance 
Association met at Aberdeen, Wash., ta 
hear a report on the Dallas convention 
of the National association by W. C. 
Meek, Seattle, regional ‘vice-president 
Insurance Agents League of Washing- 
ton. Irwin Mesher, executive secretary, 
tald of the program of the State League 
and especially the Business Develop- 
ment Office activity. A. G. Anderson, 
Hoquiam, president of the association, 
had charge of the meeting. 











Call Meeting in Seattle Nov. 19 


H. E. Briggs, president Insurance 
Agents League of Washington, has 
called a meeting of the executive com- 
mittee and local board presidents in Se- 
attle Nav. 19, the day before the Ore- 
gon-Washington football classic. This 
meeting will be preceded by a dinner. 
Harry Paxton, Walla Walla, is chair- 
man of the executive committee. 





B. D. O. Meeting at Everett 


The Business Development Office 
program was explained at the Nov. 2 
meeting of the Snohomish Caunty In- 
surance Agents Association at Everett, 
Wash., by W. H. Maloy, special agent 
Great American-Phoenix of Hartford, 
and E. W. Trenbath, Norwich Union. 
President H. E. Briggs of the Insur- 
ance Agents League of Washington, 
spoke. 


Lockett Heads Blanket Club 


SEATTLE—James Lockett, chief fire 
examiner Washington Insurance Exam- 
ining Bureau, has been elected president 
of the Seattle Blanket Club. Russell Mc- 
Donald, chief automobile examiner for 
the bureau, was named vice president; 
Carl Berkenmier, United Pacific Casu- 
alty, secretary; Henry O. Price, special 
agent Employers group, treasurer. 


General Offers Extra Commission 


The General of Seattle is celebrating 
its forthcaming 15th anniversary by 
staging a special drive for new fire busi- 
ness in its home state of Washington. 
From Nov. 1 to May 30, 1938, it will 
pay an extra 10 percent commission on 
all new fire risks submitted. The in- 
crease does not apply an woodworking 
or unprotected risks. 

A considerable volume of Washington 
fire business will come up for renewal 
during that period. Washington risks 
were generally cancelled and rewritten 
for three years when the present devia- 
tian went into effect in February, 1935. 
The big renewal period, therefore, will 
come in February, 1938. 


Not Worried About Brokers’ Move 


SAN FRANCISCO—Although the 
Insurance Brokers Exchange of San 
Francisco has voted to grant “affiliate 
membership” to brokers living outside 
San Francisco, the California Associa- 
tion of Insurance Agents is not per- 
turbed about reports that such classifi- 











cation of membership will draw from the 
ranks of the association. Immediately 
following adoption of the constitutional 
amendment which granted such member- 
ship by the exchange, reports were cur- 
rent in San Francisco that several hun- 
dred agents holding brokers licenses 
would become affiliated with the ex- 
change instead of the association. How- 
ever, officials of the association do not 
feel that there will be any inroads made, 
and indications are these broker mem- 
bers will continue as association mem- 
bers. 


Finds Northwest Conditions Good 


SAN FRANCISCO—W. E. Bliss, 
agency superintendent of the North 
America on the Pacific Coast, has re- 
turned from an agency trip to the Pa- 
cific Northwest where he found condi- 
tions considerably improved since his 
visit a year ago. In spite of unsettled 
labor conditions in the larger centers, 
there appears to be a general feeling that 
“times are getting better.” Eastern Ore- 
gon is experiencing the beneficial effect 
of good wheat prices; small mills in the 
Willamette valley are running full blast, 
with no labor difficulties, and there ap- 
pears to be a general air of prosperity, 
according to his report. 


O’Brien to Swett & Crawford 


Max Hubbs, northwest manager at 
Seattle for Swett & Crawford, has ap- 
pointed J. J. O’Brien, formerly with 
Hansen & Rowland, assistant manager 
in charge of the automobile and casu- 
alty department. Swett & Crawford’s 
fire department in the Seattle branch is 
under the supervision of Roy Martin, 
Jr., assistant manager. Mr. O’Brien, be- 
fore going with Hansen & Rawland, 
Tacoma general agents, over a year ago, 
was manager of the casualty department 
of Jones & Mitchell, Spokane general 
agency and before that was with his 
father in the local agency of J. T. 
O’Brien. 

Mr. O’Brien has served as president 
of the Spokane Insurance Association, 
regional vice-president of the Insurance 
Agents League of Washington, and 
general chairman of the 1934 state con- 
vention in Tacoma. 


Quaid Meets Montana Agents 

William Quaid, vice-president Home 
of New York, assisted by William F. 
McKee, Montana state agent, and Larry 
Diringer, special agent, entertained about 
20 agents of the company from Billings 
and vicinity at a luncheon at Billings, 
Mont. Mr. Quaid left for Seattle for a 
similar meeting there before continuing 
his trip to Hallywood, Cal., to attend 
convention of the California Association 
of Insurance Agents. 


Plan Hollywood Gathering 


SAN FRANCISCO—Theme at the 
annual convention of the California As- 
sociation of Insurance Agents in Holly- 
wood, Nov. 8-10, will be “Meeting the 
Challenge of Modern Business.” Most 
of the committee reports will be pre- 
sented at the “executive session” for 
agents only, Nov. 9, Executive Secre- 
tary F. C. Colridge announced. Among 
committees to report are farm and sub- 
urban dwelling committee, headed by 
H. J. Thielen, Sacramento; long haul 
truck, E. R. Pickett, Sacramento; com- 
pensation insurance, Lawrence Wraith, 
Woodland; membership, Donald Gold- 
smith, San Diego; legislative, C. E. 
White, Oakland; Pacific Coast confer- 
ence, W. P. Welsh, Pasadena; Pacific 
Board and National Automobile Under- 
writers. Association, President C. G. 
Appleton. Several topics were sub- 
mitted for discussion by members. 











GET new business > RENEW 
old business * DISARM competition 


The Fire, Casualty & Surety Bulletins 











SALVAGE 


TRANSPORTATION, 
FIRE AND CASUALTY 
LOSSES 


PURCHASE OR COMMISSION 
BASIS 


Nation-wide Service 
7 

— BEST RETURNS — 
-) 


Experienced Salvage Crews. 
Inventory and 
Sales Departments 


Ironwood Trading 
Company 


OFFICE AND WAREHOUSES 
1216 South Michigan Avenue 
Calumet 5877 
































of Industrial and ~ 
Commercial Property: A 
quarter century of factual 
», “appraisal service to Ameri- 
i ca’s more conservative 

6 bussiness institutions. 


5 RAVE 
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BRODERICK 





INCORPORATED 


INSURANCE 
D. F. Broderick Cc. M. 


res. 


DETROIT NEW YORK CHICAGO 
WASHINGTON SAN FRANCISCO 




















The JER FERSO 
CHMOND items 











ENJOY traditional Virginia 
hospitality in an environment of elegance 
and refinement at The Jefferson, out- 
standing hotel of the Old Dominion. 
Recently completely refurbished with 
every modern convenience and luxury. 
Superb cuisine. Rates no higher than at 
less finely appointed hotels. Williams 
burg Restoration, Jamestown, University 
of Virginia, Skyline Drive within easy 
driving distance. Write for 32-page Book 
on “Historie Richmond,” sent gratis. 


th JEFFERSON 


RICHMOND, VIRGINIA 
WM. C. ROYER, Manager 
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EASTERN STATES ACTIVITIES 





Adopt Weekly U. & O. Form 


New England Insurance Exchange 
Issues New Rules — Supplementary 
Contract Is Revised 








BOSTON—Abolition of per diem use 
and occupancy forms and a number of 
ckanges in rules for the supplemental 
contract are the headliners in the rules 
corrections issued by the New England 


Insurance Exchange. l 
In an explanatory bulletin, the ex- 
change stated that the weekly form 


should be used instead of per diem forms, 
thereby eliminating questions as_ to 
whether the business operates five, six or 
seven days a week and automatically pro- 
tecting the assured against fluctuations 
in business done during different days of 
the week. At the same time, rates for 
the coinsurance form were reduced and 
rules put in force for writing use and 
occupancy for businesses which would 
require more than one year to restore the 
property. 

Extra expense insurance has_ been 
taken out of the use and occupancy sec- 
tion and special rules for its writing 
have been published. 


Malicious Damage Endorsement 


A special supplemental contract for 
policies covering public utility and pub- 
lic service properties has been published 
and a mandatory endorsement provided 
for use with the supplemental contract 
where written in connection with use and 
occupancy, rents, leasehold interest or 
profits and commissions insurance. An 
endorsement extending the supplemental 
contract to cover vandalism and mali- 
cious mischief has been issued for use 
in Maine, Vermont, Rhode» Island and 
Connecticut, and in Massachusetts only 
under permit of the insurance commis- 
sioner. 

The rule on term insurance has been 
changed to permit furniture, fixtures, ma- 
chinery and equipment and improve- 
ments and betterments, but not stock, to 
be written for a term when located in 
any building eligible for term rates. Sin- 
gle state reporting form A may now be 
written on risks having two or more 
locations within the limits of one state. 
Previously the risks had to be located in 
more than one city or town. 


Fallen Building Clause Waiver 


The fallen building clause waiver may 
be added to fire policies in Vermont, 
Rhode Island and Connecticut for an 
increase in rate. It is not needed in 
Massachusetts, Maine and New Hamp- 
shire, because the New England stand- 
ard fire policy, prescribed in these three 
states, contains no fallen building clause. 
The old New York standard policy is 
used in Connecticut and Rhode Island 
and a statutory version of the new New 
York form in Vermont. 

Two new errors and omissions forms 
have also been issued. Other changes 
affect the alterations and repairs permit 
for use and occupancy, the civil author- 
ity clause, under which liabilities as- 
sumed for loss caused by acts of de- 
struction to prevent spread of a confla- 
gration, the electrical apparatus clause 
and the inherent explosion clause. 





Honor Commissioner Hunt 


PITTSBURGH—Commissioner Hunt 
of Pennsylvania will be honored at a din- 
ner here Friday. The committee in 
charge consists of Wallace M. Reid, of 
Wallace M. Reid & Co., R. H. Alexan- 
der, Hoover & Diggs Co., C. H. Bokman, 
New Amsterdam Casualty; J. W. Henry, 
Aetna Casualty; C. C. Kohne, John K. 
Kohne & Co.; H. P. Lichtenthaler, Free- 
hold Real Estate Company; H. E. McKel- 
vey, Edwards’ George & Co.; A. W. Par- 
dew, W. W. Flanégin Company, and C. 
V. Watkins, C. V. Watkins & Co. 





Connecticut Conditions Good 





Commissioner Blackall Tells 
of That State of Efforts to Raise 
Agency Standards 


Agents 





NEW HAVEN.—Addressing the con- 
vention of the Connecticut Association 


of Insurance Agents, Commissioner 
Blackall promised unceasing efforts to 
raise agency standards. Conditions in 


Connecticut, he stated, are as good if 
not better than in any other state, but 
the insurance department will constantly 
strive to improve them. To do this Mr. 
Blackall declared that the continued co- 
operation of the Connecticut association 
will be needed. 

The department's new plan of a pre- 
liminary interview before admitting a 
prospective agent to the written exam- 
ination was outlined by Mr. Blackall. 
He said it will not mean that the right 
to take a written examination will de- 
pend on the whim of the commissioner 
or the supervisor of licenses, but it will 
require a man to prove orally that he 
is qualified to take the examination. The 
department will move slowly and seek 
to avoid any hardships, but it will en- 
deavor to carry out the law, which stip- 
ulates that an applicant must show that 
it is for the interest of the public that 
he be licensed. 


Cites Two Classes 


Mr. Blackall pointed out that there 
are two classes of people starting out 
in any kind of business and that there 
is a need for both. A man of the first 
type is not very ambitious and will be 
entirely satisfied with a reasonable sal- 
ary or a reasonable commission income 
over a given period. Such a man will 
probably never be a great success, but 
he will never be a great failure. He 
will respond to the confidence placed 
in him, pay his bills, receive awards 
from his companies for 25 or 50 years 
of faithful service and be forgotten by 
all but his family a week after his death. 

The restless, ambitious and studious 
class makes the great successes and the 
great failures. In insurance, men of 
this class try to find out the reason for 
their contracts, no matter what form of 
insurance is involved, how the contracts 
have grown and what needs they are 
intended to meet. If they stay in the 
producing end, they receive opportuni- 
ties for public service. They frequently 
attract the attention of companies and 
often reenforce the ranks of company 
executives. 


Not Liable for Fire Losses 


New York Court of Claims Says No 
Liability on Either State or Munic- 
ipality 








ALBANY, N. Y.—Municipalities have 
no obligation to furnish adequate fire 
protection for the benefit of their citi- 
zens, and hence neither the state nor the 
municipality has any liability for fire 
losses, according to a decision of the 
court of claims in dismissing the claim 
brought by Anna Hughes of Rensselaer, 
who sought $2,799 damages for prop- 
erty destroyed in June, 1936, in a fire in 
Rudd’s' Warehouse, Schenectady. Her 
attorney argued that it was the duty of 
the state to supply ample fire protection 
to property of its citizens. 


Incurs No Civil Liability 


The court’s unanimous opinion, writ- 
ten by Justice Heffernan, held: “The es- 
tablishment of fire protection is a func- 
tion which a municipal corporation un- 
dertakes in its public, governmental ca- 
pacity and in connection with which it 
incurs no civil liability, either for inade- 





New President. 








HARVEY R, 


PRESTON 


H. R. Preston af Springfield, Mass., 
member of the local agency firm of 
Goldthwaite, Preston & Olmstead, is 
one of the vital and progressive forces 
in the Massachusetts Association of In- 
surance Agents, he having been elected 
as president. Mr, Preston, entered the 
employ of the Travelers in 1918. He 
took the training school a year later and 
then served the company in various ca- 
pacities. In July, 1924, he became as- 
sociated with the Springfield general 
agency of Gilmore & Goldthwaite, the 
present name of the firm being adapted 
Jan. 1, 1930. Mr. Preston was made 
vice-president and director and in 1932 
he became president when Mr. Goldth- 
waite relinquished his holdings. 

Mr. Preston served as president of the 
Springfield Board of Fire & Casualty 
Underwriters. He was reelected for his 
fifth term in January of this year. It is 
one of the mast active local boards in 
New England. He served as vice-presi- 
dent of the Massachusetts Association 
of Insurance Agents, a director of the 
Massachusetts Insurance Federation. He 
is a member of the board of the Hamp- 
den Savings Bank of Springfield. He is 
regarded as ane of the coming men in 
New England in association work. He 
has real ability, he is a profound student 
of insurance and.a competent salesman. 
Unlike many local agencies in New 
England his office does not represent 
any mutuals. 








quacy of equipment, or for negligence of 
its employes.” 

Although the state legislature has au- 
thorized cities to provide fire apparatus 
and supply water for extinguishing fires, 
the court held that no duty is imposed 
thereby on the state or municipality— 
a mere discretionary authority is con- 
ferred upon the municipality. By pro- 
viding necessary equipment, the munic- 
ipality does not become liable for losses. 





Downey Is General Agent 


J. E. Downey of Boston has been ap- 
pointed general agent for Boston and 
the metropolitan district by the State 
Assurance of Liverpool, the first agency 
appointment since the company ceased 
writing direct business here in 1932 and 
became a reinsurance company. Arthur 
Waller, United States manager, states it 
is not the intention to plant the company 
widely, but where the Royal Exchange 
fleet has opportunity to secure desirable 
agency connections, and the Royal Ex- 
change and Providence Fire have their 
full quota of agents, the State Assurance 
will’be used as a direct writing company. 
Mr. Downey has been in the agency 
business in Boston for a number of 
years. Associated with him is J. F. Mc- 
Dermott, Jr., son of the president of the 
Tremont Cooperative Bank, Boston, and 
an authority on equity loans. 
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CANADIAN NEWS. 


Proposes to Bar “Parasites” 














Superintendent McNairn Has Not De. 
cided on Exact Form of Qualifica. 


tion 





TORONTO — Superintendent Me. 
Nairn of Ontario says he is in favor of 
banning commissions to border-line 
agents. Part-time agents, canvassers or 
spotters comprise a large proportion of 
those engaged in the business and “seem 
to be parasites on the business,” he 
states, 

“IT don’t know that I have any quarrel 
with the general commission schedule 
used in this province, particularly with 
respect to the amount of the rate, but 
the system does seem capable of abuse, 
has been abused and is inequitable,” Mr. 
McNairn says. 


Qualification Law Undecided 


What form of qualification law for-n- 
surance agents will be established, Mr, 
McNairn has not yet decided. He does 
not consider a system of written exami- 
nations advisable. Increased license 
fees already have reduced the number of 
agents operating in Ontario by 1,500 
this year, but there are still 6,310 in the 
province with 1,925 in Toronto. He fa- 
vors more adequate professional -train- 
ing for insurance agents, more equitable 
rate of commissions and greater restric- 
tion of those entering the field of insur- 
ance, to better the insurance picture. 


RESOLUTION ON COMMISSIONS 


TORON TO—The resolution on com- 
missions which was debated at such 
length at the recent meeting of the On- 
tario Fire & Casualty Insurance Agents 
Association in Toronto, and which was 
amended so much that the exact word- 
ing at the conclusion of the meeting was 
not clear, has been straightened out and 
according to official announcement is as 
follows: 

“The Ontario Fire & Casualty Insur- 
ance Agents’ Association in canvention 
assembled, having reviewed the proposed 
agency regulations of the Dominion 
Board of Insurance Underwriters, here- 


by resolve; That this association protest | 


the unfair distribution of commissions 
now paid by all licensed insurers in On- 
tario. This association-insists on an op- 
portunity for making representations to 
company representatives, with a view of 
remedying this situation in the interests 
of all concerned. This association re- 
spectfully insists on the rate of com- 
mission being governed by the location 
of the risk and readjustment of commis- 
sions based on acquisition cost and serv- 
ices rendered. A copy of this resolution 
to be sent to’the Ontario superintendent 
of insurance, and he be invited to sit in 
at the deliberations of this conference. A 
copy of this resolution to be sent to the 
president of the Canadian Federation of 
Insurance Agents and he be invited to 
attend. Also, that a copy of this resolu- 
tion be forwarded to the secretary of the 
Toronto Conference and that a copy of 
this resolution be sent to the All-Canada 
Insurance Federation.” 





Vancouver Institute Elects 
VANCOUVER, B. C.—-At the an 
nual meeting of the Insurance Institute 
of Vancouver, Frank B. Lewis, provin- 
cial manager Canadian Surety, was re 
elected president; “A. E. Bibbs, North 
British & Mercantile, vice-president. -On 
the executive committee are F, N. Hann, 
Hobson, Claudie & Co.; R. G. Boyd, 


u 


Ocean Accident; W. S. Day, R. S. Day : 


& Son; H. J. Seed, Parson-Brawn, and 
E. L. Morley, General of Seattle. : 

Enrollment of 130 for the courses 
fire, casualty, marine and inland marie 
was reported. 
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@ A modern luxurious hotel in Chicago's Loop, 
with every room completely refurnished and re- 
decorated and with radiantly new public space. 
Yet rates are amazingly low. 


@ NEW POPULAR PRICED RESTAURANT 
@ MODERN COCKTAIL LOUNGE 


—— 
pos 
@. LA SALLE & VAN BUREN STS. 


“2c FORT DEARBORN 
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| | 
Dresenting a Policy 
of Special (Consideration ... 


For each guest—that is your insurance of a thoroughly enjoyable 
visit to New York. Overlooking Central Park and convenient to 
all of New York’s attractions, the Savoy-Plaza issues premiums on 
beautiful rooms, excellent service, tempting cuisine and popular 





entertainment. 


@ SAVOY PLAZA 


| 
| 
| 
Henry A. Rost, Managing Director -. George Suter, Resident Manager 
| FIFTH AVENUE, 58th TO 59th STREETS * NEW YORK 
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» YOUR CASTLE OF COMFORT IN - 


Popular with Insurance Men 


You'll enjoy your Los Angeles visit 
so much more if you stay at Hotel 
Clark. Convenient to every business 
and pleasure center, with a luxury 
and a comfort that will surely please 
you. The Clark Coffee Shop and 
Grill offer unusual food at low prices. 


ere 
CLARK 


RG.B.MORRISS Mex 





_ 
555 Rooms with bath 


® Directly opposite the Sub- 
way Terminal in downtown 
Los Angeles. 
@ Easy chairs, sleep-inspiring 
ds, large rooms with lux- 
urious fittings. 
Unsurpassed service and 
luxury are yours at amaz 
ingly low cost. 











Modest or Pretentious= 





bre meray it be a single room (as above) or an 
elaborate suite, you will find Hollenden guest 
rooms modern and up-to-the-minute in decorations, 


equipment and furnishings. We are completing a 
modernizing program which mae Hollenden guest 
rooms as fine as any to be found in Cleveland. The 
location is ideal, the service excellent, the food of 
the best and the prices moderate. Select the Hollen- 
den on your next trip to Cleveland. 


HOTEL HOLLENDEN 


A DeWitt Operated Hotete CLEVELAND R. F. Marsh, Mgr. 














Convenient Location 








EMIL EITEL ROOMS #232 UP 
KARL EITEL WITH BATH*33° UP 
ROY STEFFEN 


Known for good food” 
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MORE 
FOR YOUR MONEY 


AT THE 


HOTEL 
NICOLLET 


Stopping at the Hotel Nicollet in 
Minneapolis is an inexpensive luxury. 
And once you've tried it, you won't be 
satistied anywhere else. It’s the big- 
gest hotel value in the Northwestl 

600 large, modern rooms ... as low 
as $3.00 a day. Friendly service. De- 
licious food in the Coffee Shop and 
two other restaurants. 


HOTEL NICOLLET 


MINNEAPOLIS 






Neil R. Messick. Mgr. 
g t Co., Inc. Ralph Hitz. President 


Nat 


1 Hotel M 
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